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Introduction to Enhanced Web Reporting

Enhanced Web Reporting (EWR) works with Microsoft® System Center Configuration Manager
Current Branch (CMCB), Microsoft® System Center 2012 R2 Configuration Manager (CM12 R2),
Microsoft® System Center 2012 Configuration Manager (CM12), Microsoft® System Center
Configuration Manager 2007 R3 (CMO07 R3), Microsoft® System Center Configuration Manager
2007 R2 (CMO07 R2), and all of their related service packs. Unless specifically mentioned within
this document, the following information relates to all versions of Configuration Manager
(CM).

Configuration Manager collects significant amounts of information; however, not all of it is
available through Configuration Manager’s console or web reports.

EWR provides you with the tools to run over 150 useful, easy to read ConfigMgr SQL Server
Reporting Services (SSRS) reports, to display the information collected by Configuration
Manager and so much more.
Some of our built-in ConfigMgr SSRS reports use the data collected by custom MOF edits and
Configuration Manager which is stored in the Configuration Manager database. Many of EWR
“Count” reports will give you the ability to drill through to secondary reports, for additional detailed
information.
If you need quick answers to the following questions,

e What are our hot fix compliancy rates?

e How many of a certain type of PC do we have?

e What is our software distribution status?
EWR will provide you with this necessary information at the click of a mouse.
If you don’t see a report on the list that you need, contact us; it may get added to EWR.
Many of EWR’s “Count” reports will give you the ability to drill through to secondary reports for
additional detailed information. Likewise, many of our List reports will drill through to

computer detail reports.

Print reports on standard-sized and legal-sized paper, and exports reports to CVS, Excel, PDF,
TIFF, Web Archive, and XML file formats.

Take control of your IT asset inventory.
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Trademarks, such as the Enhansoft logo, are trademarks and/or registered trademarks of
Enhansoft Inc. Any other product and company names mentioned herein may be the
trademarks of their respective owners.

Copyright © 2006 - 2016 by Enhansoft Inc.

All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in
any form or by any means, including photocopying, recording, or other electronic or mechanical
methods, without the prior written permission of the publisher, except in the case of brief
guotations embodied in critical reviews, and certain other noncommercial uses permitted by
copyright law.

Disclaimer

While every effort is made to ensure that the information contained within this document is
accurate, from time-to-time this product may be updated and/or reports may be added,
removed, or revised; so, please contact info@enhansoft.com to inquire about any changes.
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Using Enhanced Web Reporting - EWR

Install Overview

The following section provides an overview of the minimum requirements and special details
that are required in order to install EWR. If you have any questions, please contact our support
team: support@enhansoft.com.

Minimum Requirements
e _NET 4.0 or higher for site server setups
e .NET 3.5 or higher for Client computers
System Center Configuration Manager Current Branch (CMCB)
System Center 2012 Configuration Manager (CM12) or later
System Center Configuration Manager 2007 (CMO07) with R2 or later

Minimum Permission Requirements
In order to install EWR, the following permissions are required:
e Ability to create report rights within SQL Server Reporting Services (SSRS)
e Ability to create client device setting rights within System Center CMCB/CM12
Configuration Manager
e Ability to edit the Configuration.mof in all versions of System Center Configuration
Manager and additionally in System Center Configuration Manager 2007, the
SMS_def.mof
e Ability to create stored procedures and functions within SQL

System Center CMCB / 2012 Configuration Manager with a CAS

When installing EWR on System Center (Current Branch /2012) Configuration Manager
(CMCB/CM12) with a Central Administration Server (CAS), please install EWR first on the CAS. If
you have a requirement to install EWR on any of your primary sites, please install EWR with
both the Hardware Inventory settings and the Create Reports option.

System Center (CMCB/ CM12) Configuration Manager Standalone Primary
There are no special instructions for CMCB/ CM12 as a standalone primary site, except for the
minimum requirements previously mentioned.

System Center Configuration Manager 2007

The installation is a two-step process with System Center Configuration Manager 2007 (CMO07).
For complete details, please reference the Install Procedure for System Center Configuration
Manager 2007 section. In the first step, you will need to install EWR by only selecting the
import Hardware Inventory settings option. Allow at least one client to inventory each report
category before continuing. Once the inventory is returned to CMO07, re-run the setup
(C:\Program Files (x86)\Enhansoft\Enhanced Web Reporting\Server\), and this time, select
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‘Create Reports’. If you have any questions, please contact our support team,

support@enhansoft.com.

Install Procedure for System Center (CMCB/CM12) Configuration Manager
with a CAS or Standalone Primary Site
1) Toinstall EWR, place the setup file on the Configuration Manager Site Server or CAS.

2) Ensure that the download is not blocked.
a. Right click the EWR setup file and choose Properties.

= l..:

Details | Previous Versions

Compatibility Digital Signatures | Security

| EWRSetup_5021 |

Type of file:

Opens with:

Windows Installer Package (.msi)

iS5 Windows® installer | Change...

Location:

Size:

Size on disk:

CiUsersjyedid Desldop
12.7 MB (13,360,128 bytes)
12.7 MB (13,361,152 bytes)

Created:
Modified:
Accessed:

Juby 5, 2016, 10:30:36 AM
Juby 5, 2016, 11:23:11 AM
Juby 5, 2016, 10:30:36 AM

Attributes:

Security:

This file came from another _
computer and might be blocked to m

help protect this compiter.

b. Click Unblock (the unblock button will become greyed out). Click OK.

3) Toinstall EWR, double click on the EWRSetup Installer MSI.

nhansoft
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4) Click Next.

Welcome to the InstallShield Wizard for
Enhanced Web Reporting Setup

tallShieldif) Wizard will install Enhanced Web Reporting
b vour computer, To continue, dick Mext,

WARNIMG: This program is protected by copyright law and
international treaties.

nhansoft
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5) Accept the license agreement; then, click Next.

License Agreement

Please read the following license agreement carefully.

Software End Uszer Licence Agreement

Theze Term=s apply to the Enhanced Webk Reporting Software
(the "“Product™).

BY CLICEING THE ACCEPTANCE BUTTCH, EXECUTING THIS
AGREEMENT, OR INSTALLING OR USING THE PRODUCT, YOO (THE
“LICENSEE™), ARE CONSENTING TC BE BOUND BY AND ARE
BECCMING & PARTY TO THIS AGREEMENT. IF THE LICENSEE DCES
NOT AGREE TO ALL OF THE TEEMS OF THIS AGREEMENT, THE

PTTTTRT TRIMTAAT TR ATWRT AT T T ARG MWMTTOT Do OFT T ToT TRTT

()1 do not accept the terme in the license agreement

InstallShield

nhansoft
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6) Click Next.

Click Mext to install to this folder, or dick Change to install to a different folder.

E:-? Install Enhanced Web Reporting Setup to:

C:\Program Files (x86)\Enhansoft\Enhanced_Web_Reporting),

InstallShield

nhansoft
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7) Click Install.

Ready to Install the Program
The wizard is ready to beqin installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Tvoi

Destination Folder:

C:\Program Files (x38)\Enhansoft\Enhanced_Web_Reporting',
ser Information:

Mame: Windows User

Company:

InstallShield

nhansoft
Page 17 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

8) Import your license key; then, click Next.

9) Click Yes to the following prompt.

Are you sure you would like to import this file?

nhansoft
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10) Ensure that Configure Hardware Inventory to Import MOF Settings, Create Package
and Programs and Create Reports (SQL Server Reporting Services — SSRS) are selected.
Click on the Browse button.

¥ Configure Hardware Inventory to Import MOF Settings

¥ Create Package and Programs

¥ Create Reports (SQL Server Reporting Services - SSRS)

[T Do not creat RBA Eaports (ChI12E2/CMCE only)

SSRS Reader Group

-knhansoft
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11) Browse AD to locate your ConfigMgr SSRS account reader group. This is the group that was
created which allows user to view ConfigMgr Report. Once the AD group has been selected,
click OK to continue.

Select SSRS Reader Group:

i ForeignSecurtyPrincipals Allowed RODC Password Replication { -,
.. GPDs NO Cert Publishers |E|

Claneable Domain Controllers
CMO7Swr

: Managed Service Accounts CM12- Report Editors

7- MOMLatencyMaonitors CM12 - Report Read On

: CM12 Report Reader

- OpsMarlatencyMonitors Em?;ﬂ;

+- Program Data CM125GLAdmins

- Server CM16 Report Reader

7 System CM1& Report Reader - Software Upda
‘ CM16 Report Reader - Software Upda
- Workstations Emmﬁ.ﬁ

CM165QLAdmin v
oKk | cancel |

If you choose not to enter a ConfigMgr SSRS Report Reader Group, you will get the following:
EWR |

The 35RS Reader Account is blank, This account musk be inputted for the
Compuker Details Repart ko funckion correctly, Would wou like ba enter the
S5RS Reader Accounk?

nhansoft
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12) Click Next to continue the setup.

Note: The EWR setup has a checkbox to install the non-RBA reports instead of the RBA
versions for CMCB and CM12R2.

W Configure Hardware Inventory to Import MOF Settings

W Create Package and Programs

# Create Reports (SQL Server Reporting Services - SSRS)

[ Do notcreats RBA Reports (CRI12E2/CHCE only)

SSRES Reader Group

IEAHTEK'\EME Report Reader

—gnhansoft
Page 21 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

13) Ensure the proper information is detected in the Reporting Services String, the Report
Folder, and the SQL Port. Click Next.

Eeporting Services String:
|http://cm12r2clean/Report Server

Eeport Folder:

|ContigMar_CR2/Enhanced Web Reporting

SQL Port:

- —

nhansoft
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14) Click Select All to select all of the reports to install; otherwise, select the reports
individually, and then click Next.

Fleaze select the reports yvou wish to install:

El- [w] Adobe

. |#] List of PCs by Adobe License Type
Count of Adobe License Types

. |w] List of PCs by Adobe SKU

.| Count of Adobe SKUs

Computer Adobe Details

=l [w] All In Cne

Allin-one PC View

=) [v] Applications and Packages

Corfiguration Manager Package and Application Details
Count of Applications

List of Computers by Application

- [w] Computer Details

Computer Details

Bl [v] Computer System

Computer Collection Details

Computer System Details

I o SR TS T . T

[V Select All

nhansoft
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15) Once the setup is complete, you can optionally review the setup log file. Note the log
file’s location for future reference. Click Finish to exit the Enhanced Web Reporting
Setup Wizard.

Setup Complete.

Setup has finished updating vour system.

Your Log file is located at: C:\Users\jyedidippData'Local\TempiBEWR. log

Dpen Log File I

Finish |

nhansoft
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Install Procedure for System Center Configuration Manager 2007
1) Toinstall EWR, place the setup file on the Configuration Manager Site Server.

2) Ensure that the download is not blocked.
a. Right click the EWR setup file and choose Properties.

General | Compatibility | Digital Signatures | Security | Custom | Details |

'_ | EWR Setup_5020.msi |

15
LY

Type aof file:  Windows Installer Package (msi)

Openg with: ﬂ Windows® installer | Change...

Location: ChUsers\jyedid Desktop
Size: 12.7 MB {13,355 616 bytes)
Size ondisk:  12.7 MB (13,261,152 bytes)

Created: Wednesday, June 22, 2016, 10:10:32 AM
Modified: Today, July 4, 2016, 2 hours ago
Accessed: Wednesday, June 22, 2016, 10:10:32 AM

it
This file came fram another
computer and might be blocked to

help protect this computer.

b. Click Unblock (the unblock button will become greyed out). Click OK.

nhansoft
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3) Toinstall EWR, double click on the EWRSetup Installer MSI.

4) Click Next.
i'-.%‘l‘ Enhanced Web Reporting Setup - InstallShield Wizard

Welcome to the InstallShield Wizard for
Enhanced Web Reporting Setup

allShield{R} Wizard will install Enhanced Web Reporting
n your compuker, To conkinue, click Mext,

WARMNING: This program is protected by copwright law and
international treaties,

Cancel |

< Back

nhansoft
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5) Accept the license agreement; then, click Next.

fi Enhanced Web Reporting Setup - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

Joftware End User Licence Agreement il

Theze Terms apply to the Enhanced Webh Reporting Joftware
[the “Product™)].

BY CLICEING THE ACCEFTANCE BUTTON, EEXECUTING THIS
AGREEMENT, ©OR IN3TALLING ©OR U3ING THE PRCDUCT, YoU (THE
“LICEM3EE™), ARE CON3IENTING TO BE BOUND EY AND ARE

BECOMING &4 PARTY ToO THIS AGEREEMENMNT. IF THE LICEM3EE DOES
MNOT AGREE To ALL OF THE TERM3 OF THI3 AGREEMENT, THE LI

TTTTTRT TRITS T & T TR BT RT ATOTTITARNSTT WTTST DT COTT TTE T ARTT

% I accept the kerms in the license agreement! Erirt |

™ I do not aceept the terms in the license agreement

Installshield

« Back I Mexk = I Cancel

nhansoft
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6) Click Next.

i':?a Enhanced Web Reporting Setup - Installshield Wizard

Destination Folder

Click. Mext ko inskall to this Folder, ar click Change ko install to a different Folder,

' Install Enhanced Web Reporting Setup ko;
Z:\Program Files (x86)\EnhansoftiEnhanced_Web_Reporting!, Change. ..

]

Installshield

« Back

Cancel |

nhansoft
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7) Click Install.

i':-‘} Enhanced Web Reporting Setup - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

IF wou wank to review or change any of yvour installation settings, click Back. Click Cancel to
et the wizard,

Current Setkings:

Setup Type:
Trypical

Destination Folder:
i\Program Files (x36)EnhansoftiEnhanced_web_Reporting),

Iser Infarmation:
Mame; Windows Lser

Cormpany':

Instal 5hield

= Back Inskall Cancel |

nhansoft
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8) Import your license key; then, click Next.

Enhanced Web Reporting =] E3 |

Import License Key:

Brovrse

M est Cancel

9) Click Yes to the following prompt.

Enhanced Web Reporting Setup |

Are you sure you would like o import this File?

nhansoft
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10) Ensure that Update sms_def.mof is selected with the appropriate file information. Do
NOT select Create Reports (SQL Server Reporting Services — SSRS) at this time.

Enhanced Web Reporting =10l ]

W Update sms_def.mof
Select the sms_def.mof file that is to be edited:

d-'Program Files (x86) Microsoft Configuration Manager'inboxes -] Browse |
\clifiles_src'himv'sms_def mof

[~
¥ Create Package and Programs
I Create Reports (SQL Server Reporting Services - SSRS)
[T Do notecrzat: EBA Heports (CWMIZEICIWCE only)
SSRES Reader Group
I Browse |
Back | MNext | Cancel

Optionally, you can select to add an SSRS Account Group account.

—knhansoft
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Click Browse. Navigate the AD tree to the desired account. Click OK.

Select SSRS Reader Group O] x|
Select 55RS Reader Group:
- Damain Controllers ;I Allowed RODC Password Replication ( .«
- FareignSecurityPrincipals Cert Publishers )
-GPOs NO Cloneable Domain Controllers
CMO7Swr
- Intune CM12- Report Editors
- Managed Service Accounts I'H'I'IE - Report Read On
[ MOMLatencyManitors CM12 Report Reader
CM12Admin
- MO GPOs CM12Server
[+ OpsMgrlLatencyMonitors CM125QLAdmins
[ Program Data CM1& Report Reader
- Server CM16 Report Reader - Software Updal
- CM1& Report Reader - Software Updal
B amm 1 [cmi6admins
o LSers CM165erver
[+ Workcstations =| |cmigsaLadmin hd
0K Cancel |
%
nhansoft
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Click Next.

Enhanced Web Reporting

J Do not create BBA R

[ Eowse |
_Back | _MNext | Cancel |

nhansoft
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11) Click Finish.

Enhanced Web Reporting =] E3 |

Setup Complete.

Setup has finished updating your system.

Y'our Log file iz located at: C:uzershpedid'dppl ataLocalhTemphEWH . log

Open Log File

The reports in the following categories will not he fully functional until data
has been returned from at least one client: Computer System, Operating

- - T e — - - wwra o

Firizh |

nhansoft
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12) Click Finish and continue onto Step #13.
i':?-l‘ Enhanced Web Reporting Setup - InstallShield Wizard |

InstallShield Wizard Completed

allShield Wizard has successfully installed Enhanced
porting Setup, Click Finish bo exit the wizard,

¥ show the readme file

< Back

Cancel |

nhansoft
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13) Once the setup is complete (it normally takes a few minutes), open the Configuration
Manager applet. Run a Machine Policy Retrieval & Evaluation Cycle. Leave the applet
open.

14) Wait another 1-2 minutes, and then run a Hardware Inventory Cycle. Click OK to close
the applet.

Ef'!l:unfiguratiun Manager Properties B |

.Generall Components  Actions |.ﬁ.dvanced| Update&l I:l:nnfigurati-:unsl

f'ou can intiate actions to occur on the Configuration Manager components
currently inztalled on your computer.

Actiong:

Branch Digtibution Point Maintenance T ask
Dizcovery Data Collection Cycle

Hardware lrventam Cocle
kachine Policy Retrieval & Evaluation Cycle
oftware rventom Cecle

Software Metering Uzage Report Cycle
Software pdates Deployment Evaluation Cycle

Software pdates Scan Cycle
[Jzer Policy Retrieval & Evaluation Cpcle
Windows Installer Source List Update Cycle

|ritiate Action |

Ok Cancel | Apply

nhansoft
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15) Wait another 2-5 minutes for the inventoried data to populate the database.
Within the CMO07 console, open Resource Explorer in order to verify that the Enhansoft
(ES and ESP) classes populated the database. Similar to SQL, you might need to retrieve
inventory from more than one system to ensure that all ES and ESP classes populated
the database. If you are having doubts about this step, contact support@enhansoft.com

for help.

These are the ES and ESP classes in EWR v5.0.20:

Class Name

ES_Keyboard

ES_ComputerSystem

ES_PD

ES_OS
ES_Services
ES_WEI
ESP_SQL
ESP_UserARP
ESP_UserPrinter
ESP_Userdrive
ESP_Printers
ESP_Share
ESP_SharePerm
ESP_NIC

ESP_Proxy

ESP_CM12Package

Class Purpose

Keyboard Details

Computer System Details
Mouse and Pointing Device Details
Operating System Details
Computer Service Details
Windows Experience Index
SQL Details

User Programs Details

User Printers Details

User Mapped Drives Details
Local Printer Details
Computer Share Details
Computer Share Details
Network Interface Controllers
Proxy Details

Application and Program Details
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ESP_CM12Application
ESP_LocalUser
ESP_LocalGroup
ESP_Database

ESP_Volume

16) Now that all of the

Application and Program Details
Local User and Groups Details
Local User and Groups Details
Databases Details

Volume Details

inventory classes are populated, start the setup again. However, this

time when you get to Step #10, make sure to select Create Reports (see the screenshot
below). Then, click Next and continue with Step #17.

=] 3 |

= Enhanced Web Reporting

¥ Update sms_def.mof

select the sms_def.mof file that is to be edited:

d\Program Files (z86 )\ Wicrosoft Configuration IManagerinboxes - Browse |
\chfiles srcthinvsms def mof

¥ Create Package and Programs

¥ Create Reports (SQL Server Reporting Services - SSRS)

[T Do ot create FBA Feports (ChI1ZEZCICE only]

S5RES Header Account

[

Browze I

Back | Mest Cancel

Re-entering the SSRS Reader Account is optional. If you choose not to, you get the following:
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EWR |

The 55RS Reader Account is blank, This account musk be inputked For the

Computer Details Report ko funckion correctly, Would wou like to enter the
93RS Reader Account?

Press No to continue.

17) Ensure the proper information is detected for your SCCM environment in the Reporting
Services String, the Report Folder, and the SQL Port; then, click Next.

= Enhanced Web Reporting

=1 3 |

Reporting Services String:
Ihttps:a’.n’l:M 07-CLEAM.GARTEK.TST freportzerver

Report Folder:

IEanigM gr_CL2/Enhanced ‘Web Feporting +5

J0L Pott:

|1433

Back M et Cancel
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18) Click Select All to select all of the reports to install; otherwise, select the reports
individually, and then click Next.

Enhanced Web Reporting =] E3 |

Pleaze zelect the repaorts you wish o ingtall;

Lizt af PCz by Adobe License Type
: Count of Adobe License Types

- [#] List of PCs by Adobe SKU

- [ Count of Adobe 5Kls

=l [ Adobe j

El- [ &l In Ore

.. [#] &llin-ane P Wiew

=1 vl Applications: and Packages

Configuration b anager Fackage and Application Details
- [#] Court of &pplications

.. [#] List of Computers by Application

= ] Computer D etails

. [#] Computer Details

=1 [#] Computer System

Computer Collection Details

i [#] Computer System D etails
I o IRTTR S e P OO = P T ;I
W Select Al Back New [ Cancel |

nhansoft
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19) Once the setup is complete, you can optionally review the setup log file. Note the log
file’s location for future reference. Click Finish to exit the Enhanced Web Reporting
Setup Wizard.

Enhanced Web Reporting Setup

Setup Complete.

Setup has finished updating your system.

“our Log file iz located at: C:hUzershpedidbppD atahLocalh T emphEWR. log

Open Log File

DATAMUST CAPTURED FROM ONE CLIENT BEFORE SOME OF THE
REQUESTED REPORTS CAN BE CREATED. PLEASE SEE THE LOG FILE.

Deploying the Computer and User programs

New to Enhanced Web Reporting v5 is the addition of an Enhanced Web Reporting package
that contains 2 programs:

EWR5-Computer.exe
EWRS5-User.exe

—knhansoft
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m Enhanced Web Reporting 2 Enhansoft 5> English
ﬁ Configuration Manager Client Package 0 Microsoft Corpo...

Enhanced Web Reporting

lean Marne Command Line Fun Disk Space Requirement User Description
= EWRv3-Computer EWR5-Comput... Hidden 300 KE Enhanced Web Reportin...
= EWRwS-User EWRS-User.exe Hidden 300 KB Enhanced Web Reportin...

The EWRv5-Computer program will collect information that is related to the following report
categories:
e Applications and Programs
o Databases
Local Users and Groups
Network Interface Controllers
Proxy
Shares
sQL

e Volumes

The EWRv5-User program will collect information that is related to the following report

categories:
e Mapped Drives
e Printer
e Proxy
e User Programs

The EWRv5-Computer program must first be deployed before the User program (EWRv5-User)
can be deployed. It is recommend that both deployments be run on a daily basis to ensure the
most accurate and current information.

When creating the deployment, it is important to ensure that the Rerun behavior is configured
with Always rerun program, as shown below.

nhansoft
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| General | Cortent | Deployment Settings | Scheduling | User Experience [ Distribution Points

This program will be available as soon as it has been distibuted to the content servers unless it is scheduled for a
later time below. For required applications, specify the assignment schedule.

Schedule when this deployment will become available:
[ot6m323 [~ |[423PM Ot
[[] Schedule when this deployment will expire:
[2016-08-28 |[11:59 AM B Ovurc

Assignment schedule: [ New. || B ||

Ocecurs every 1 days effective 2016-03-23 5:23 AM

Always rerun program

Verbose Logging for EWR Setup
To enable the verbose logging mode, perform the following:

Open Regedit.

For 32 bit systems, navigate to:
HKEY_LOCAL_MACHINE\SOFTWARE\Enhansoft\EWR

For 64 bit systems navigate to:
HKEY_LOCAL_MACHINE\SOFTWARE\WOW®6432Node\Enhansoft\EWR

Add the following string value: Verbose with a value of True

When you run the EWR setup, additional logging will be added.

'—knhansoft
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EWR Report Descriptions

For many of the categories in EWR (Adobe, Computer System, Configuration Manager, etc.)
there are “Count” reports that will drill through to “List” reports for more detailed information.
From these “List” reports there is oftentimes an option to drill through to yet another report for
individual computer details.

Where appropriate, report features include:
e Alternating Line Colors
e Associated Charts
e Collection-Based Filtering*
e Interactive Sorting
e Role-Based Administration (RBA)

* It is now possible to distinguish between user and device collections in CM12, so many of
EWR’s reports will only show the appropriate collection. For example, in the Share category of
reports, only device collections will be displayed. There is no change for CM07; all prompts will
display all collections regardless of type.

Role-Based Administration (RBA)
RBA was introduced in System Center 2012 Configuration Manager (CM12). However, reporting
did not use the RBA feature until System Center 2012 R2 Configuration Manager (CM12 R2).

Starting with CM12 R2, all Enhansoft reports will leverage the RBA feature that is included
within CM12 R2. No longer will customers need to create special reports for various business
units within their organization. By using RBA with your Enhansoft product, a CM12 R2
Administrator can now enable RBA roles, so that one business unit cannot see the PCs/users
from another business unit in both the CM12 R2 console and CM12 R2 SSRS reports.

For more details about RBA see Microsoft’s official blog post on the subject.
http://blogs.technet.com/b/configmgrteam/archive/2011/09/23/introducing-role-based-
administration-in-system-center-2012-configuration-manager.aspx

If you have CM12 R2 or above, and do not wish to install the reports that leverage RBA, please
see Force Install of Non-RBA Reports.
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Adobe
This category will display details about Adobe licencing within your ConfigMgr environment.

Count of Adobe License Types will return an over-all count of your Adobe retail and
volume license types. This report will drill through to List of PCs by Adobe License Type, which in
turn will drill through to a further report, Computer Adobe Details.

Count of Adobe License Types

Collection: Oxford Regional Office

kol
L
Heense Type
License Type ‘ Total

Retail License 2

5 R

List of PCs by Adobe License Type will provide you with a list of PCs that have a
particular Adobe license type installed. This report will drill through to Computer Adobe Details.

List of PCs by Adobe License Type
Collection: Oxford Regional Office

User Name | SKU License Type
NT AUTHORITY'SYSTEM

Retail License
T -

nhansoft
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Count of Adobe SKUs returns a count of Adobe stock-keeping units (SKUs) within your
environment. This report will drill through to List of PCs by Adobe SKU, which in turn will drill
through to a further report, Computer Adobe Details.

Count of Adobe SKUs
Collection: Oxford Regional Office

SKT
Acrobat Pro X

Acrobat Reader X

Acr

List of PCs by Adobe SKU will provide you with a list of PCs that have a particular Adobe
SKU installed. This report will drill through to Computer Adobe Details.

List of PCs by Adobe SKU
Collection: Oxford Regional Office

PC Name User Name
DELLE6510 ek\jyedid

License Type

nhansoft
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Computer Adobe Details is the final drill through report from List of PCs by Adobe License
Type and List of PCs by Adobe SKU.

Computer Adobe Details
T —
Acrobat Pro XI Retail License
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All-in-One
The All-in-One category contains a report that will provide details on a single computer.

All-in-One PC View

This report gives a summary of a system including the drives installed, the network adapters
installed, and the programs installed.

All-in-one PC View

PC Name: WIN2KSR2

PC Domain: gartek tst AD Site: Default-First-Site-Name
User Name: gartek'garth Full User Name: Garth
Manufacturer Model Serial Number
Microsoft Corporation Virtual Machine 9035-6422-3597-7468-
8965-7466-19

Operating System Service Pack Memory
Microsoft Windows Server 2008 R2 Datacenter Service Pack 1 3958328

Disk System

L I I L I

" [ [ [eowoun —

F. CD-ROM Disc

Network Adapter

Microsoft Virtual Machine Ethemet 802.3 00:15:5D:01:3D:2B  [192.168.1.96,
Bus Network Adapter fe80::55e9:3bac:11
2:4b36

255.255.255.0,64

Add / Remove Programs

Microsoft Corporation Configuration Manager Client 5.00.7804.1000
I

Microsoft Corporation Microsoft NET Framework 4 Extended 4.0.30319
Microsoft Corporation Microsoft Application Exror Reporting 12.0.6012.5000

Printed on 2/5/2014 PC Name:WIN2K8R2 —knha nsoft EwWR Page 1 of4

nhansoft
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Applications and Packages

The Applications and Packages category will provide you with details on which ConfigMgr
Application and Packages have been deployed to ConfigMgr clients. This is useful to understand
how and when an application was deployed to a computer. Once this category of reports is
installed, you can also create a collection with all of the PCs that have a particular Application or
Program, for example, installed on them. More details

Count of Applications returns a count of Application and Packages installed within your
ConfigMgr environment. Drill through from this report to List of Computers by Application,
which in turn will drill through to a further report: Configuration Manager Package and
Application Details.

Count of Applications
Collection: Oxford Regional Office

Program ID

(Task Sequence ltem)
{080ea1b9-8552-4045-a29a-92e24d675¢c 11}
AZUREAD

AZUREAD - HP
CMD
cmd - DPE

CMD (Local System)
cmd /c "dir *.exe /s"

cmd /c "dir"

CMD Admin
CMD-Showmaker
ConfigMar 2012 Toolkit R2
ConfigMgr Toolkit v2 2
Configuration Manager Client Upgrade Program 53

nhansoft
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List of Computers by Application returns a list of PCs by a particular application. This
information is useful as it will allow you to locate all computers which installed a particular
application. From this report, you can drill through to Configuration Manager Package and

Application Details.

List of Computers by Application
Collection: Oxford Regional Office
Application Name: MIR Auto

Top Console User Name UserlD Start Time

ELLEN-PC garteklellen System 11/14/2012 5:23:26 PM  Success
EZ-10 gartek'jyedid System 11/14/2012 2:04:00 PM  Success

nhansoft
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Configuration Manager Package and Application Details is the final drill through
report from List of Computers by Application. It provides details about each deployment to a
computer. This is useful to see all applications and packages that have been deployed to a
computer over its life time.

Configuration Manager Package and Application Details

o T -
{080ea1b9-8552-4045-a29a-92e24d675c 11} Package
EEen o |
Configuration Manager Client Upgrade Program Package
oo e [|=e |
Default Forefrant Endpoint Protection Policy Package
{5
ES_PRN Security Package
[
ES_PRN_User Package
|
EWRP Package
s . J¥e. |
EWR-Plus - User Package
s o [~“._________________________________________|
EWRv3-Computer Package
EaRALser Rk
Import SCUP Cert to Root Package
e
Install Package
I e
KB2444668 - Advanced Client Patch Install Package

nhansoft
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Computer Details
This category has a single report that is designed to mimic the old ConfigMgr ASP Computer
Details report, in which you can access all computer specific reports from one place.

Computer Details
This report lists all available computer details reported within each category; this allows for

quick access to these reports.

Computer Details
PC Name: CAOTTANT-GJL
User Name: gartek\garth
Device Details
Domain: gartek.tst Device Bootup: 8/27/2016 2:58:03 PM
Manufacturer: Dell Inc.
Model: Precision M4600 Chassis Type: Laptop
Operating System: Microsoft Windows 10 Enterprise Service Pack: RTM
Asset Intelligence
Hardware 03A - Console users on a specific computer
Hardware 07D - USE devices on a specific computer
License 01D - Microsoft Volume License ledger products on a specific computer
Software 04C - Software configured to automatically run on a specific computer
Software 03C - Browser Helper Objects on a specific computer
Driver Management
Enhanced Web Reporting v4 Microsoft Office 2003
Enk d Web Reporting v4/Mi ft Office 2007
Enhanced Web Reporting v4 Microsoft Office 2010
Enk d Web R ng w4/ ft Office 2013
Enhanced Web Reporting v4/Printer
Enhanced Web Reparting v4/SQL
Hardware - CD-ROM
Hardware - Disk

Hardware - General

nhansoft
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Computer System
Once this category of reports is installed, you can also create a collection with all of the PC’s
that have, for example, specific wakeup types, installed on them. More details

Count of PCs by Chassis Bootup States returns a count of PCs by chassis bootup state.
This report will drill through to List of PCs by Chassis Bootup State, which in turn will drill
through to a further report, Computer System Details.

Count of PCs by Chassis Bootup States

Collection: Oxford Regional Office

Total

Chassis Bootup State

Total

Unknown ‘ 1
Safe 24
Waming 1

List of PCs by Chassis Bootup State returns a list of PCs with a particular chassis bootup
state. This is important because you may need to know how a PC was turned on. Was it the
power button, the Wake on LAN, or was a PC turned on after a power disruption? This report
will drill through to Computer System Details.

List of PCs by Chassis Bootup State
Collection: Oxford Regional Office

User Name iDate and Time | Chassis Bootup
‘ State
MEDIAPC GARTEK MediaPC gartek tst 12/26/2013 9:14:06 AM Non-recoverable
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Count of PCs by DST Enabled States will return a count of all networked PCs in your
environment by DST (Daylight Saving Time) enabled state. This report is particularly useful
when there is a time change since it can be used to see the number of PCs that have not
changed to DST or the number of PCs that do not have the latest DST software updates applied.
This report will drill through to List of PCs by DST Enabled State, which in turn will drill through
to a further report, Computer System Details.

Count of PCs by DST Enabled States
Collection: Oxford Regional Office

Total

DST Enabled State ‘ Total
No 23

List of PCs by DST Enabled State returns a list of PCs with a particular DST (Daylight
Saving Time) enabled state. This report will drill through to Computer System Details.

List of PCs by DST Enabled State
Collection: Oxford Regional Office

| DST Enabled
| State

| Domain Date and Time

| User Name

GARTEK-DC7 GARTEK administrator gartek tst 9
SURFACE GARTEK garth gantek tst 8/0/2013 5:09:53 PM Yes
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Count of PCs by Roles shows the total number of PCs (1 or more) that fall within the
categories: Backup Domain Controller, Member Server, Member Workstation, Primary Domain
Controller, Standalone Server, and Standalone Workstation. This report drills through to List of
PCs by Role, which in turn will drill through to a further report, Computer System Details.

Count of PCs by Roles
Collection: Oxford Regional Office

Total

Role
Backup Domain Controller

List of PCs by Role returns a list of PCs with a particular system role. This report will drill
through to Computer System Details.

List of PCs by Role

Collection: Oxford Regional Office

| User Name | Domain ‘ Date and Time | Domain Role

DELLE6510 GARTEKjyedid gartek tst 1/9/2014 11:59:31 AM

st 2

4

GARTEK'-e]len léanek.lts{ 11/3/2013 12:10:05 PM
GARTEK Garth  gantek st
gartek.tst

WINTTEST GAR K'-morgah Agartek..tst Memb er Wox;kstation
WIN 'GARTEK Stighe gantektst ‘Member Workstation
XP-VM GARTEKjay gartek tst Member Workstation
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Count of PCs by Thermal States returns a count of PCs by thermal state. The thermal
state is important to know as it will help you understand if a computer is potentially
overheating. It should be noted that virtual machines will generally display “Other”. This report
will drill through to List of PCs by Thermal State, which in turn will drill through to a further
report, Computer System Details.

Count of PCs by Thermal States
Collection: Oxford Regional Office

Total

Thermal State Total

Other =
i | 2

List of PCs by Thermal State returns a list of PCs with a particular thermal state. This
report will drill through to Computer System Details.

List of PCs by Thermal State
Collection: Oxford Regional Office

| User Name { Domain Date and Time Thermal State
GARTEK jyedid :

: é{&kﬂ" 53
GARTEK ellen

gartek tst

B

gartek.tst

gartek tst

o G“ﬁi, I i
GARTEK MediaPC gartek tst
GARTEK Stighe gartek tst
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Count of PCs by Wakeup Types returns a count of PCs by wakeup type. This is important
to know because it allows you to understand how the PCs within your environment are turned
on. This can be significant, for example, if you have not had a recent power outage, but you find
that a lot of your PCs are “AC Power Restored”. This could be an indication that these PCs are
not being used. This report will drill through to List of PCs by Wakeup Type, which in turn will
drill through to a further report, Computer System Details.

Count of PCs by Wakeup Types
Collection: Oxford Regional Office

Total

Wakeup Type [ Total

AC Power Restored 1
T e

TS 1

List of PCs by Wakeup Type returns a list of PCs with a particular wakeup type. This
report will drill through to Computer System Details.

List of PCs by Wakeup Type
Collection: Oxford Regional Office

User Name Domain Date and Time Wakeup Type
ES-10 GARTEK stighe gartek tst 1/2/2014 2:00:02 PM AC Power Restored
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Computer System Details allows you to view the following details about a selected
computer: PC name, chassis bootup state, DST enabled state, domain role, thermal state and
the wakeup type. This is the final drill through report from List of PCs by Chassis Bootup State,
List of PCs by DST Enabled State, List of PCs by Role, List of PCs by Thermal State, and List of PCs
by Wakeup Type.

Computer System Details

GARTEK MediaPC Domain: gartek.tst

I =

Chassis Bootup State | DST Enabled State Domain Role Thermal State Wakeup Type
Non-recoverable No Member Workstation Safe Power Switch
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Configuration Manager Site

Count of Clients vs Non-Clients by Domain will display a count of PCs that have the
Configuration Manager (CM) client installed compared to the number of PCs that do not have

the CM client installed.

Count of Clients vs Non-Clients by Domain

Total

Domain Clients Installed Clients Missing
GARTEK |15 97
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Count of Devices Discovered in the Past 7 Days provides a count of total objects
(PC/User/Group) discovered by each discovery method in the past week within Configuration
Manager.

Count of Devices Discovered in the Past 7 Days

Total

Discovery Agent

Heartbeat Discovery 25

SMS_AD_SYSTEM_DISCOVERY_AGENT ‘ 47

Last Collection of Update Times
This report provides details as to when each collection was last updated along with when the
membership last changed.

Last Collection of Update Times

Collection ID Collection Name Comment Last Refresh Time Last Member Change

Time
1/20/2014 4:52:32 PM

CM40000A Garth Test PC Collection M8 . Frame, MediaPC 2/10/2014 4:52:36 PM

CM40000C Win2k8

CM40000F

‘M400011

CM400016 All HQ Offices

Virden Regional Office - CM12 Seasonal Office

CM400018

CM40001A ford Regional Office Regional Office
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List of Advertisement Properties returns a list of advertisements and indicates how the
advertisement behaves.

Column Heading Action

Immediate Immediately announces the advertisement to the user.

On System Startup On system startup announces the advertisement to the user.

On User Logon On user logon announces the advertisement to the user.

On User Logoff On user logoff announces the advertisement to the user.

Windows CE Device client advertisement.

Do Not Fallback Do not fall back to unprotected distribution points.

Enable TS From CD & PXE The task sequence is available to CD, DVD, USB and the pre-boot
execution environment (PXE) service point.

Override Service Windows In announcing the advertisement to the user, overrides maintenance
windows.

Reboot Outside of Service Allows a reboot to occur outside of maintenance windows.

Windows

WOL Enabled With WOL (wake on LAN) enabled, announces the advertisement to
the user.

Show Progress Showing task sequence progress announces the advertisement to the
user.

No Display Independently of the assignment, user should not run programs.

On Slow Network Over a slow network this assignment is mandatory.

List of Advertisement Properties

NA0MJaN] MO[S U

Advertisement Program

CMD_CM40001E_GarthTestPCColleciton CMD & -
Database_CM400016_cm12-cm4 Database = |=|= = * N | | ||
LocalAdminandShare_ CM400013_cm12-cm4 Local Admin and Share - * * -
MD_CM400029_cm12-cm4 MD * * *
MIR(x64)_CM400007_AllDesktopandServerClients MIR (x64) 8 [z [z [z * *
MIR(x64)_CN C_AllDesk dServ: MIR (x64) === = = ===z
MIR(x64)_CM40001D_MIRv3-PC MIR (x64) - * *
MIR(x86)_CM400007_AllDesktopandServerClients MIR (x86) = & *
MIR(x86)_CM40001C_AllDesktopandServerClients MIR (x86) w [l |2 | * =
MIR432_CM400007_32bit MIR4 32 S E > * 2N = = =
MIR432_CM400007_32bit MIR4 32 - = =
MIR432_CM400007_32bit MIR4 32 * 3+ > *
MIR432_CM400007_gartek-dc MIR4 32 - I %
MIR432_CM400007_gartek-dc MIR4 32 = |15 - * * s s e
MIRSampleData_CM40000D_AllDesktopandServerClients MIR Sample Data * ~ *
Notepad.exe_ CM40002F_M8SG Notepad.exe oo 5 2 * .

PackageDetails CM400017_cm12-cm4 Package Details ) )

ProxyCollect CM400015_cm12-cmd Proxy Collect = 15 0 = = * S |52 S 2
ProxySetup_CM400014_cm12-cmd Proxy Setup = =

Printed on 2/6/2014 —knhclnsoff EWR Page 1 of 3
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Site Health Status

Do you know your system’s site health? With this report, you will be able to very quickly tell the
status of your Configuration Manager backups, components, WSUS synchronization and
package deployments.

Each area of concern is listed in order of importance and each status (Good, Warning, Potential
Error, and Error) is color-coded for easy reference.

If Site Health Status detects one or more issues within Configuration Manager backups,
components, WSUS synchronization or package deployments, the color-coding displayed will
either be yellow, pink or red.

From this overall picture of your site health, you can drill through to detailed reports about
each area of concern to see what is happening and then begin your trouble-shooting.

Site Health Status

Legend

Good: Everything is good and no action is required.
Warning: There may be issues that require attention.

Potential Error: There may be issues with package deployments.

Error: There are issues that require attention.

Drill down on each item above to see more details.
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List of Backup States by Site is designed to show you the backup status health of your
hierarchy. Configuration Manager (CM) backup component status is reset at midnight, which
means that if an error occurs between the last time a CM administrator reviewed the
component status and midnight, this error will be missed. However, there are cases where a
backup component appears to be OK when, in fact, there could be issues. Our report will help
point out systems with potential problems and allow you to make an informed decision.

In this screenshot, you see a parent and child site.

List of Backup States by Site

|Site Name

ESen'er ]Site Code

CM12-C09.gartek tst Co9 cm12-c09 primary

I ¢ i12-C10 gartek st c1o cl0cas

212412014 7:30:03 AM
272472014 T32:13AM

Component Health States by Site

This report is designed to show you the overall component health of your hierarchy.
Configuration Manager (CM) component status is reset at midnight, which means that if an
error occurs between the last time a CM admininstrator reviewed the component status and
midnight, this error will be missed. In many cases, this is a non-issue as the error will likely re-
occur thereby bringing this issue to the CM administrator’s attention. However, there are cases
where a component appears to be OK when in fact there could be issues. Our report will help
point out systems with potential problems and allow you to make an informed decision.

Component Health States by Site

[EuopELLIoJu]

Site Code |Component

SMS_SRS_REPORTING_POINT
SMS_REPLICATION_CONFIGURATION_MONITOR
SMS_REPLICATION_CONFIGURATION_MONITOR

Last Contacted
12 2/24/2014 11:37:48 AM
21 2242014 11:53:19 AM
30 2/24/2014 11:39:38 AM

CM12-C10.GARTEK.TST
(CM12-C09.GARTEK. TST co9
CM12-C10.GARTEK.TST C10

1 0
13 0
16 0
B 11209 GARTEK TST co9 SMS_AI KB MANAGER 0 0 3 22412014 219:12AM
B (1209 GARTEK TST o9 SMS_ALERT_NOTIFICATION 0 0 31224/2014 2:19:13 AM
B C112-C09. GARTEK TST <9 SMS_AMT_PROXY_COMPONENT ) 0 3 2/24/2014 219:15AM
N C112-C09 GARTEK TST c09 SMS_CERTIFICATE_MANAGER 0 0 3 22412014 219:15AM
B (> C0° GARTEK TST c09 SMS_CLIENT_CONFIG_MANAGER 0 0 3 22412014 219:16 AM
CMI2-C09.GARTEK.TST c09 SMS_CLIENT_HEALTH 0 0 3 202472014 2:19:17 AM
CMI2C09. GARTEK TST c09 SMS_CLOUD_SERVICES_MANAGER 0 0 3 22412014 21917 AM
CM12-C09.GARTEK.TST c09 SMS_COLLECTION_EVALUATOR 0 0 3 20242014 2:19:13 AM
CMI2.C09. GARTEK. TST co9 SMS_COMPONENT_MONITOR 0 0 3 22472014 2:19:19 AM
B C112-C09 GARTEK TST c09 SMS_COMPONENT_STATUS_SUMMARIZER 0 0 9.2/24/2014 405:02AM
EES c» 1> 05 GARTEK TST €09 SMS_DATABASE_NOTIFICATION_MONITOR 0 0 37224201422159AM
B C112-C09 GARTEK.TST c09 SMS_DESPOOLER 0 0 3122412014 2:19:19 AM
EEE C112-C09 GARTEK TST c09 SMS_DISCOVERY_ DATA__MANAGER 0 0 3 22412014 21920 AM
0 0

B C112-C09. GARTEK. TST

SMS_DISTRIBUTION_MANAGER

nhansoft
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List of WSUS Sync States by Site is designed to show you the WSUS sync states of your
hierarchy. Configuration Manager (CM) WSUS Sync component status is reset at midnight,
which means that if an error occurs between the last time a CM administrator reviewed the
component status and midnight, this error will be missed. However, there are cases where a
WSUS Sync component appears to be OK when in fact there could be issues. Our report will
help point out systems with potential problems and allow you to make an informed decision.

In this screenshot, you see a parent and child site.

List of WSUS Sync States by Site

Max Content Version 6

' %Site Code Content Version iS_\’nc Time

CM12-C09.gartek tst Cco9 0 2/22/2014 8:45:24 PM
I :1>-C10 sartek st cto 6 2242014 112609 AM

Package Status enhances Microsoft System Center Configuration Manager’s package status
information by using color-coded identifiers to help users quickly determine package problems.
There are three major color enhancements: RED — indicates that the deployment of the
package failed on one or more Distribution Points (DPs), YELLOW — indicates that deployment is
retrying on one or more DPs, LIGHT RED — indicates that the target number of DPs does not
match the number of installed DPs. In addition to these three major color enhancements, grey
and white are also employed to make reading the report easier.

Package Status

Q

7]
-}
=]
=
o
@
<
)
=
s

pPaeIsu|
Furdnay

Package Name | Version Date | & | Source Site | Size | Compressed Size |Package ID

Boot image (x64) 3 10/21/2013 1 1 0 0 CM4 213133 0 CM400005
11:10:17 PM

Boot image (x86) 3 10212013 1 174433 CM400002
11:04:54 PM

CM40001E
4 53-27 m |
Configuration Manager Client 2 102172013 2 2 0 0 cM4 177532 0 CM400003
Package 11:09:57 PM
Enhansoft - DBS 1 5/9/2013 1 1 0 0 CM4 3540 0 CM400016
6:16:38 PM.
Enhansoft - Local Admin and 1 5/9/2013 1 1 0 0 CM4 3540 0 CM400013
Share Permissions 6:16:31 PM
Enhansoft - Proxy - Collect 1 5/9/2013 1 1 [ 0 CM4 13540 0 CM400015
Settings 6:16:36 PM
Enhansoft - Proxy - Setup 1 5/9/2013 1 1 0 0 CcM4 3540 0 CM400014
6:16:34 PM
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Dashboard

Advertisement Home Page

This report is designed to mimic the Advertisement Home Page within the Configuration
Manager Console with one notable difference. This report provides a visual cue (LIGHT RED) to
identify those advertisements that are disabled.

Advertisement Home Page

Advertisement Name | Package Name Program Name Collection Name Available After | Expires After | AdvertID Status

CMD_CM40001E_GarthTestPCColleciton  CM

CMD Garth Test PC Collection 2013.07.27 2021.02.03 CM42001F Enabled
—— S——— o N ———

LocalAdminandShare_CM400013_cm12-  EnhansoRt - Local Adminand Share  Local Admin and Share cmi2-cmd 2013.05.09 No Expiry Date  CM420015 Enabled
ome Permissions
SE T Mapped Drives. i el 20131128 S Fapmy Date ) Embhd
MIR(x64) Monitor Information Reporting -DND  MIR (x64) All Desktop and Server 2013.0330 No Expiry Date Enabled
_CM400007_AllDesktopandServerClients Clients

-P 2 No Expiry Date  CM420026 Enabled
MIR432_CM400007_32bit Monitor Information Reporting - DND  MIR4 32 32bit 2013.06.11 No Expiry Date CM42001A Enabled

Advertisement Metric Dashboard shows the status (Succeeded, Reboot Pending,
Running, Accepted - No Further Status, Waiting, Retrying, Failed, Will Not Rerun, Cancelled, and
No Status) of the advertisements deployed by the System Center Configuration Management
team over a series of 30-day increments. This report will drill through to List of PCs by Month
and Advertisement Status, which in turn will drill through to a further report; Computer
Advertisement Status.

Each of the results is color-coded for easy reference:

Succeeded

Reboot Pending

Running

Accepted - No Further Status
Waiting Yellow
Retrying Pink
Failed

Will Not Rerun
Cancelled

No Status
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Advertisement Metric Dashboard

Current to -x Months

Month
2014-02-06

Total

Status
No Status

' Reboot Pending 2014-01-06 39
2014-01-06
2014-01-06

Accepted - No Further Status 2013-12-06

2013-12-06

Printed on 2/6/2014 —knhansoh EWR Page 10of 2
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List of PCs by Month and Advertisement Status will provide you with a list of PCs with
a certain status (Succeeded, Reboot Pending, Running, Accepted - No Further Status, Waiting,
Retrying, Failed, Will Not Rerun, Cancelled, and No Status) during a particular 30-day period.
This information is useful when troubleshooting client advertisement issues, and to ensure that
you have successfully deployed applications. A report like this could take you anywhere from 4
to 8 hours to create. This report will drill through to Computer Advertisement Status.

List of PCs by Month and Advertisement Status

Month Ending: 1/10/2014

Advertisement Status: Failed

Advertisement Name Last Status Last Result Date and Time Context
WIN7-CM12R2 gartek jyedid M _CM40000D_. Program failed (run time exceeded) 1/27/2014 6:55:06 PM
emverClients
MEDIAPC gantekimediapc WIRAuto_CM400006_GarthTestPCColleciton  Program failed 2146232576 121/20142:47:40 AM  NT AUTHORITY\SYSTEM
SURFACE ind gerdwm-  WIR3-PhsyicalPCs_CM400032_WIR3- Program failed 2146232576 1152014 4:55:59PM  GARTEK Garth
7 PhysicalPCs
i WIRAuto_( X i Program failed 2146232576 1/15/20144:55:58 P NTAUTHORITY SYSTEM
q
SM12 gartek jyedid M C ¥ Program failed (run time exceeded) 1/10/2014 9:51:08 PM
erverClients
WINTRC gartekimorgan MIR(x64) Progiam failed. 1603 1/6/2014 1237:19AM  NT AUTHORITY\SYSTEM
_CM400007_AllDesktopandServerClients
MEDIAPC gantekmediape WIR3-MEDIAPC_CM400032_WIR3- Progiam failed 2146232576 12201442244PM  NTAUTHORITY\SYSTEM
MEDIAPC

Computer Advertisement Status allows you to view details like User Name,
Advertisement Name, Last Status, Last Result, Date, and Context about a selected computer.
This information is useful for troubleshooting client advertisement issues by allowing you to
understand if there is a problem with a PC or with the advertisement itself. This is the final drill
through report from List of PCs by Month and Advertisement Status.

Computer Advertisement Status

MEDIAPC

User Name Advertisement Name Last Status Last Result | Context
gartek'mediapc WIRAuto_CM400006_GarthTestPCColleciton Program failed -2146232576 1/21/2014 2:47:40 AM NT AUTHORITY'SYSTEM

; WIRS 5  WIR3 2146232576 1/2/20144:22:44PM  NTAUTHORITY\SYSTEM
gartek'mediapc CMD_CM40001E_GarthTestPCColleciton Program failed (run time exceeded) 12/30/2013 7:23:51 BM
: i ( )_CM400012_( “olleciton Proy ived  status 12/30/2013 5:23:51 BM.
gartek mediapc MI _CM40000D_ lients  Program failed (rum time exceeded) 12/2612013 3:44:50 PM
gartekimediapc MIR(x64)_( B ‘Program failed (run time exceeded) 12126/2013 5:29:58 M.
gartek mediapc MIR(x64)_CM40001C_AllDesktopandServerClients Program received - no further status 1212612013 2:59:47 PM

Collection Dashboard

This report is designed to mimic the Collection Dashboard within the Configuration Manager
Console with one key difference. This report will show all collections including all sub-
collections.

Collection Dashboard

Collection Variables | Maintenance Windows ‘ Collection ID

IC - Workstation No Yes CM40003B
32bit No No CM400019
Acton, Ontario No No CM40003C
All Custom Resources No No SMSOTHER
All Desktop and Server Clients No No SMSDMO003
Al Mobile Devices No No SMSDMO01
All Systems No No SMS00001

nhansoft
Page 67 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

Collection Metric Dashboard shows the action taken (Create, Edit, or Delete) by the
System Center Configuration Management team in managing the lifecycle of packages over a
series of months.

Each of the actions is color-coded for easy reference. Create = GREEN; Edit = STEEL; Delete =
MAROON.

This report demonstrates the level of effort performed by the System Center Configuration
Management team in the full life cycle management of applications deployed for an
organization. This report also allows you to drill through to a more detailed report about
collection actions.

Collection Metric Dashboard

3
-
1 2 4 5 6
Current to -x Months

Action Month | Total
Collections Created 2014-01-10 8
Collections Edited I 2 10 AL
Collections Created 2013-12-10 28
Collections Edited 2013-12-10 3
= 2013-10-10
Collections Edited | 2013-09-10 2
e - ma hﬁin:, %‘i&-

This Collection Metric Dashboard shows the actions taken (Create, Edit, Delete) by the System Center Configuration
Management team in managing the lifecycle of packages during the last x months.
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Collection Action Details is the final drill through report from Collection Metric Dashboard.

This report allows you to see what collections (including collection IDs) were created, edited or

deleted, and who performed these actions. You choose which action is depicted in the report.
Collection Action Details

Site Code | Date Time | Action Description

CM4 1/31/2014 4:24:31 PM User "GARTEK! Garth" modified the Collection Properties for a collection named "Carp, Ontario" (CM400040).
CM4 1/23/2014 7:04:12 PM User "GARTEK Garth" modified the Collection Properties for a collection named "Carp. Ontario” (CM400040).
CM4 1/23/2014 7:00:04 PM User "GARTEK Garth" modified the Collection Properties for a collection named "Carp, Ontario" (CM400040).
CM4 1/18/2014 4:52:38 PM User "GARTEK\Garth" modified the Collection Pr ies for a ion named "Carp, Ontario” (CM400040).
CcM4 1/17/2014 7:29:17 PM User "GARTEK! Garth" modified the Collection Properties for a collection named "IC - Workstation" (CM40003B).
CM4 1/17/2014 7:28:39 PM User "GARTEK Garth" modified the Cokd:oanpemgs for a collection named "IC - Workstation" (CM40003B).
CM4 1/17/2014 7:27:57 PM User "GARTEK Garth" modified the Collection Properties for a collection named "Oxford Regional

Office" (CM40001A).
CM4 1/15/2014 3:43:53 PM User "GARTEKjyedid" modified the Collection Properties fora collection named "WIR3 - Surface” (CM40003D).
CM4 1/12/2014 11:00:03 PM User "GARTEK Garth" modified the Collection Properties for a collection named "WIR3 - Physical

PCs" (CM40003A).
CcM4 1/12/2014 10:54:00 PM User "GARTEK! Garth" modified the C i yperties for a collection named "WIR3 - Physical

PCs" (CM40003A).
CM4 1/7/2014 2:07:00 PM User "GARTEK Garth" modified the Collection Properties for a collection named "Ottawa Ontario" (CM40001D).
CM4 12/27/2013 6:03:58 PM User "GARTEKjyedid" modified the Collection Properties for a collection named "WIR3 -

OPSMAN2012" (CM400023).
CM4 12/8/2013 5:46:07 PM User "GARTEK Garth" modified the Collection Properties for a collection named "Victoria BC" (CM40001E).
CM4 12/3/2013 1:19:52 AM User "GARTEK! Garth" modified the Collection Px¢ ies for a collection named "Garth Test PC

Collection" (CM400004).
ChM4 9/28/2013 9:48:57 PM User "GARTEK Garth" modified the Collection Properties for a collection named "Virden Regional Office -

CM12" (CM400018).
CM4 9/26/2013 12:31:23 AM User "GARTEK!Garth" modified the Collection Properties for a collecti d "Oxford Regi

Office” (CM40001A).

Desired Configuration Management Dashboard

This report is designed to mimic the Desired Configuration Management Status Summary Home
Page within the Configuration Manager Console. There are 4 levels of severity: None,
Informational, Warning, and Error. In the following screenshot, the minimum severity level is
set at “None” which will show all 4 levels of severity.

Desired Configuration Management Dashboard

| =
=
=
Q Q
= =
g 3 3
= = '=F'
5 g 5
) s s
-9 ® o
g s s
| E E £
Display Name | Severity =% =% =4
Vulnerability Assessment: Windows Baseline 0 0
Forum Informational 65 35 1 0 3385
FEP Monitoring - Antimalware Status Informational 34 34 0 0 100.00
FEP Monitoring - Definition Status Informational 34 34 0 0 10000
FEP Monitoring - Malware Activity Informational 34 34 0 0 100.00
- FEP Monitoring - \ i Informational 34 34 0 0 100.00
No_SMS_On_Drive.SMS 24 13 1 0 5416
Microsoft System Center Configuration Manager 2007 Server Roles 31 5 22 2 16.13
Enhansoft Local PC Account Baseline 65 0 6 0 0.00
FEP - High-Security 0 0 0 0 0.00
FEP - Laptop 0 0 0 0 0.00
FEP- imized Desktop 0 0 0 0 0.00
FEP - Standard Desktop 0 0 0 0 0.00
New configuration baseline - 2013-03-05 11:21:38 AM 41 0 5 0 0.00
SCCM Infra 31 0 22 0 0.00
Vul ility A 1IS Baseli 0 0 0 0.00
Vulnerability Assessment: SQL Server Baseline 0 0 0 0.00
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0S Deployment Dashboard
This report is designed to mimic the OS Deployment Home Page within the Configuration
Manager Console by making it easier to read and understand.

OS Deployment Dashboard

0 20 40 60 80 100

e Totat [ ETRTIETE] Waitng Reiis

Dell BIOS Update 28 2 0 )

Developer Windows 7 x64 535 0 o 1« .4 24 .o,.
ES Blhngual Windows 7 - %86 518 0 0 10 503 5 0
E | 195 9| 0 | 180 @ 0

6 0 0 3 0 3 0

test i 0 0 0 1 o o
Garth TS Drivers | 3 0 0 0 3 0 0

Ganths TESTTS. s o 0 3 4 1 o
HP Bios Updates 6219 3819 0 40 2328 32 0

POC Bilingual Vista x86 1000 0 0 15 975 10 o
POC Bilingual Windows 8 x64 1029 0 0 13 1008 8 0

Printed on 2/6/2014 —knhansofl EWR Page 10f 2

Package Home Page

This report is designed to mimic the Package Home Page within the Configuration Manager
Console with one key difference. This report will show all packages including those within any
folder.

Package Home Page

| Manufacturer | Version | Language
CM12 Doc scripts Enahnsoft 346
Enhansoft - DBS Enhansoft 3xx CM-100016
‘Enhansoft - Local Admin and Share Permissions Enhansoft 3xx CM400013
F_nhansoﬁ Prexv Collect Settings Enhansoft 3xx CM-‘IOOOIS
Enhansoﬁ W SPackagesB Enhansoft 3xx CM-‘lODO! 7
‘Mapped Drives Enhansoft 102 | CM400029
MIR Sample data Enhansoft 4.04 CM40000D
4xx CM40001A
Moni’t’or Information Reporting Enhansoft 4.xx CM4060 1D
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Package Metric Dashboard shows the action taken (Create, Edit, or Delete) by the System
Center Configuration Management team in managing the lifecycle of packages over a series of
months. Each of the actions is color-coded for easy reference. Create = GREEN; Edit = STEEL,;
Delete = MAROON.

This report demonstrates the level of effort that has been performed by the System Center
Configuration Management team in the full life cycle management of applications deployed for
an organization. This report also allows you to drill through to a more detailed report about
package actions.

Package Metric Dashboard

Total

Current to -x Months

Packages Created

| Pakages Edited

2013-09-05

Packages Edited 2013-09-05 518

Printed on 2/5/2014 —knhansoh EWR Page 10f 2
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Package Action Details provides you with detailed information about specific package
actions (Create, Edit, or Delete) taken within your environment. This report allows you to see
what packages (including package IDs) were created, edited or deleted, and who performed
these actions. You choose which action is depicted in the report. This is the final drill through
report from Package Metric Dashboard.

Package Action Details

Site Code |Date Time Action Description

CM4 2/3/2014 4:41:59 PM | & User "GARTEK Garth" modified the Package Properties of a package named "Enahnsoft CM12 Doc scripts
" (CM40003A).

1/6/2014 1:53:42PM User "GARTEK Garth" modified the Package Properties of a package named " SCEP Defs " (CM400034).

User "GARTEK jyedid" modified the Package Properties of a package named "Enhansoft Wananty Infc
Reporting 3 - DND 3 * English" (CM400032).

CM4

User "GARTEK! Garth" modified the Package Properties of a package named " TechNet Anticle " (CM40027).
10/25/2013 2:36:44 PM | o 1+
| 1 Edit

Edit
1 2 Edit
10/23/2013 9:40:55PM | o
10 Edit

ser "GARTEK Garth" modified the Package Properties of a package named " TechNet Article " (CM400027).

modified the Package Prop
for Windows 8 6.3.9600.16384 " (CM400001).

User "GARTEK. Garth" modified the Package Properti
Reporting - DND 2.* English" (CM400006).
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Program Metric Dashboard shows the action taken (Create, Edit, or Delete) by the System
Center Configuration Management team in managing the lifecycle of packages over a series of
months. Each of the actions is color-coded for easy reference. Create = GREEN; Edit = STEEL;
Delete = MAROON.

This report demonstrates the level of effort that has been performed by the System Center
Configuration Management team in the full life cycle management of applications deployed for
an organization. This report also allows you to drill through to a more detailed report about
program actions.

Program Metric Dashboard

Total

Current to -x Months

Month

2014-01-05

Programs Edited 2013-09-05 72

Printed on 2/5/2014 —knhunsoﬂ EWR Page 10f 2
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Program Action Details is the final drill through report from Program Metric Dashboard.
This report allows you to see what programs (including program IDs) were created, edited or
deleted, and who performed these actions. You choose which action is depicted in the report.

Program Action Details

Site Code Date Time Action Description
CM4

2/3/2014 4:41:10 PM ge 2015 User "GARTEK Garth" created a program named "CM12 Sydi" (CM40003A).

1/20/2014 4:30:33 PM L& 15 User "GARTEK Garth" created a program named "WIR Manual" (CM400039).

M4
CMH 1 Create 1
M4 1/20/2014 4:15:38 PM [0 go1es User "GARTEK Garth" created a program named "WIR Manual" (CM400038).
e s o o [ : —_ . R Auto” (CM:
CM4 1/17/2014 6:11:45 PM L& 10 User "GARTEK jyedid" created a program named "WIR3- GARTEK-DC5" (CM400032).

Create

Create User "GARTEK jyedid" created a program named "WIR Auto" (CM400037).
¥ Create L I S
1/15/2014 8:39:43 PM F& 10 User "GARTEK Garth" created a program named "WIR Auto" (CM400036).

M4 1/15/2014 3:45:23 PM [ | User "GARTEK jyedid” created a program named "WIR3 - ES-08" (CM400032).

1/2/2014 2:58:13 PM User "NT AUTHORITY'SYSTEM" created a program named Manual" (CM400033).

12/31/2013 6:40:16 PM L& 10 User "GARTEK jyedid" created a program d "WIR3 - WIN2KS" (CM400032).

Create

12/30/2013 8:45:11 PM foetry User "GARTEK Garth" created a program named "fds" (CM400032).

12/30/2013 3:52:32 PM User "GARTEK jyedid" created a program named "WIR3 - SM12" (CM400032).

12/27/2013 6:20:41 PM User "GARTEK jyedid" created a program named "WIR3 - GARTEK-DC9" (CM400032).

CM4 12/27/2013 6:19:33 PM ) User "GARTEKjyedid" created a program named "WIR3 - ES-10" (CM400032).

12/27/2013 6:18:25 PM User "GARTEK jyedid” created a program named "WIR3 - WSUS4" (CM400032).

Printed on 2/4/2014 —hhansoft EWR Page 10f 2
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Software Distribution Status (Top 10 & Last 7 Days)
This report is designed to mimic the Software Distribution Status Dashboard within the
Configuration Manager Console by making it easier to read and understand. As a bonus, you

won’t need to access the console in order to view this report.
Software Distribution Status (Top 10 & Last 7 Days)

0 20 40 60 80 100
Advertsement Torgeted JEEETEIN] Waidng
TS fix 12342 87 82 491 11400 232 2
Time Zone Update 12342 556 120 1 10580 1012 0
Set Local Administrator Password 9108 185 50 234 7833 758 2
“ES BitLocker Inventory 11370 52 12054 0 9058 196 i
ES Proxy Inventory 12342 196 107 0 11419 588 4
'ES Network Printer Inventory 12021 11585 6 1 320 108 0
Javal7 12021 9016 2 0 2826 175 0
Java 16 12022 57 19 1t 11761 134 0
ES Power Inventory 12342 205 2 0 12103 31 0
Microsoft Office Standard 2013 475 475 0 0 0 0 0

Software Metering Dashboard
This report is designed to mimic the Software Metering Home Page within the Configuration
Manager Console. This table, however, is more readable compared to the console version. We
have sorted the rules by Enabled Rules and then by Rule Name.

Software Metering Dashboard

>
]
=
]
: 2 g
< g =y =
Rule Name Original File Name File Name | o & | g
CMD cmd.exe x Any CM4 True True
Snagit 11 SNAGIT32.EXE Snagit32.exe T Any CM4 True True
System Center 2012 Configuration ~ CMTraceLoader.exe CMTrace.exe. 3 Any CM4  True  Tre
- AppCore.exe - 1.0. (65535) AppCore.exe AppCore.exe 10.* Any CM4 True False
QTPgninstallerexe - 7.7. (1033) States)
-X-Lite_Win32_50.0_67284.tmp - X-Lite_ Win32_5.0.0_67284tmp 51.1052.* Any CM4 True False
51.1052.(65535)
Adobe Acrobat -Reader slexe-  AcroSpeedLaunch.exe Reader_slexe. 110*  English(United ~ CM4  Tre  Fale
11.0.(1033) States)
Adobe Reader - AcroRd32.exe - AcroRd32 exe AcroRd32.exe 10.1.* English (United CM4 True False
10.1.(1033) States)
Adobe Rea obat Manager  AdobeARM.exe AdobeARM.exe 172 Englsh(United  CM4  True  Fabe
-AdobeARM ex 033) s States)
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Software Updates Dashboard
This report is designed to mimic the Software Update Compliance Status Summary Home Page
within the Configuration Manager Console.

Software Updates Dashboard

Microsoft Update Classification Security Updates

ajapduro)) o4

frpasg
UMOIDJU()

2553298 Security Update for 2010 Microsoft Business Productivity
Servers (KB2553298)

Important 13 7! 96.54%

gl K0ofhes JEE e 8365 | 633 | 2961 | 420 9149%
2817670 Security Update for Microsoft Office 2010 (KB2817670) 64- No 0 0 11951 428 96.54%
Bit Edition
2817670 : (KB2817670)32- No 1279 0 0 1951 48
2837629 Security Update for Microsoft SharePoint Enterprise Server Important No 12379 0 0 11951 428 96.54%
2837631 No 1379 0 0 11951 428 9654%
2850016  MS13-106  Security Update fovr Microsoft Office 2010 (KB2850016) 64- Important No 12379 0 0 11951 428 96.54%
12850016 MS13-10 Yes 279 11038 426 943%
2850022  MS13-106  Security Update for Microsoft Office 2007 suites (KB2850022)  Important Yes 12379 8377 624 2958 420  9157%
2850047 MS13.096 Security Update for Office 2003 (KB2850047) Ciial  No 12579 0 73 187 428 9595%
2850057  MS13-096 Security Update for Microsoft Lync 2013 (KB2850057)32-Bit  Important No 0 6 11945 428 9649%

Edition
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Databases
This category will provide you with details about your SQL Server databases. This is useful in
knowing what SQL Server databases exist on what computers.

Count of Databases by Compatibility Level

This report provides a count of SQL Server database compatibility levels for a collection. Drill
through from this report to List of PCs by Database Compatibility Level, which in turn will drill
through to a further report, Computer Database Details.

Count of Databases by Compatibility Level
Collection: Oxford Regional Office

Total

Database Compatibility Level Total Databases
SQL Server 2000 _ 1
SQL Server 2008 _ 39
SQL Server 2014 58

—gnhansoft
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List of PCs by Database Compatibility Level

This report returns a list of all database with a particular database compatibility level; the
columns returned are PC name, User Name, Database Name, and SQL Server Instance Name.
From this report, you can drill through to Computer Database Details.

List of PCs by Database Compatibility Level
Collection: Oxford Regional Office
Compatibility Level: SQL Server 2016

CADTTANT-GJL gartekigarth master

CAOTTANT-GJL gartekigarth msdb

CADTTANT-GJL gartek\garth ReportServermnscug

CADTTANT-GJL gartek\garth ReportServerTempDB

CM-SAL16-RS1 gartek\garth master

CM-SQL16-R51 gartekigarth msdb

CM-SAL16-RS1 gartek\garth ReportServerTempDB

CM-5QL16-RS2 master

CM-SQL16-R52 msdb

CM-SQL16-RS2 ReportServerTempDB
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Computer Database Details

This report returns a list of all databases installed on a PC. Drill through from this report to List
of PCs by Database Compatibility Level.

Computer Database Details

caommanton —
Dell Inc. Model: Precision M4600

CM_RS2 SQL Server 2014
S O e NN
model . 3QL Server 2016
e .../ [ |
ReportServer . SQL Server 2016
e O v
ReportSernvermnscugTempDB . SQL Server 2016
e O = N
tempdb . SAL Server 2016
nhansoft
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EWR Base Reports
This category will provide error results for EWRv5 Computer and EWRV5 User programs.

List of EWR Errors

This report returns a list of any errors related to the EWRv5-computer and EWRv5-user
programs.

List of EWR Errors
CM-RS1 8/27/2016 9:23:46  NT AUTHORITY\SYSTEM 5.0.21 ESP_Volume Error 1 of 8: Label not found
AM

Ti4/2016 9:23:20 AM  NT AUTHORITY\SYSTEM 5.0.1.3 ESP_IIST Eror 1 of 1: ESP_IISTDetails: Invalid namespace

CM-RS1 8/25/2016 12:14:35 GARTEKW Yedid 5.0.21 ESP_UserPrinter
PM

Eror 1 of 4: ESP_UserPrinterDetails: Object reference not set to an instance of an object.

CM-SSRS-RS1 8/28/2016 9:23:16 NT AUTHORITY\SYSTEM 5021 ESP_Volume Error 1 of & Label not found
AM

CM-S8RS-RS1 Ti4/2016 9:23:24 AM NT AUTHORITY\SYSTEM 5.013 ESP_lIST

Error 1 of 1: ESP_IISTDetails: Invalid namespace

CM-SSRS-RS1 8/23/2016 11:16:55 GARTEKWYedid 5020 ESP_UserDrive

Error 1 of 9: ESP_UserDriveDetails: Object reference not set to an instance of an object.

CM-WSUS-RS1 8/27/2016 9-23:36 NT AUTHORITY\SYSTEM 5021 ESP_Volume Error 1 of 8 Label not found

AM
CM-WSUS-RS1 Ti4/2016 9:23:09 AM NT AUTHORITY\SYSTEM 5013 ESP_IST Error 1 of 1: ESP_IIS7Details: Invalid namespace
CM-WSUS-RS1 8/23/2016 9:27-11 AM  GARTEK\JYedid 5021 ESP_UserDrive

Eror 1 of 9 ESP_UserDriveDetails: Object reference not set to an instance of an object.
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Hardware

Count of CPU Socket Types provides a count of all CPU socket types. This information is
useful for inventory purposes, and when upgrading from one CPU to multiple CPUs. Please note
that CPU socket types set to “Null” are counted as “Unknown”. This report will drill through to
List of PCs by CPU Socket Type, which in turn will drill through to a further report, Computer
Processor Details.

Count of CPU Socket Types
Collection: Avalon Building

CPU Socket Type

| CPU socket £0 ' 6

Intel(R) Genuine processor 1

 Microprocessor ' 593

Proc2 14

XU1 PROCESSOR 149
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List of PCs by CPU Socket Type displays all PCs with a particular CPU socket type. This
report drills through to Computer Processor Details.

List of PCs by CPU Socket Type

Collection: Avalon Building

PC Name User Name Socket Type

GARTEK User17947 XU1 PROCESSOR

GARTEK User15930 XU1 PROCESSOR

PC1660 GARTEK User23673 XU1 PROCESSOR

Computer Processor Details is a useful report to see which PCs are running an x86 OS
that can also run a x64 OS. It will also provide details such as the Socket Type and CPU
Manufacturer. This is the final drill through report from List of PCs by CPU Socket Type.

Computer Processor Details

PC1513 Console User: GARTEK AdminUser1513

Device ID Socket Type Manufacturer Address Width Data Width Status
CPUO XU1 PROCESSOR GenuinelIntel 32 32 OK
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Count of Disk Descriptions returns a list of disk descriptions and their count. It may seem
odd to you as to why you would want to know the count of different types of HD disks, but
there is useful information here. This report shows you the number of standard drives, lomega
drives, USB drives, storage arrays, and re-directed physical drives used by Hyper-V. This is a
quick and simple way to see the number of disk drives used in your environment. This report
will drill through to List of PCs by Disk Description, which in turn will drill through to a further
report, All-in-One PC View.

Count of Disk Descriptions

Collection: Avalon Building

3
[
Disk Description Total

Disk drive 1473

List of PCs by Disk Description returns a list of workstations and user IDs for a particular
disk description. By using the drop-down menu, you can select the disk description you want to
view. This report will help you locate which computers have various disk types, such as, VMs
using pass-thru disks, lomega drives, RIM BlackBerry USB Devices, or SD Storage Cards. This
report drills through to All-in-One PC View.

List of PCs by Disk Description

Collection: Avalon Building

User Name | Disk Description

PC1672 GARTEK AdminUser1672 Lecteur de disque
PC24956 GARTEK User15072 Lecteur e disque
PC25197 GARTEK User25197 Lecteur de disque
2€25207 | GARTEK User6 785 Lecteur de disque
PC3078 GARTEK AdminUser3078 Lecteur de disque
(PC5818 | GARTEK|AdminUser3818. Lecteur de disque.
PC35988 GARTEK User1 5072 | etteiat de disqpie
nhansoft
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Count of File Systems shows all of the file systems within your CM/SMS environment, such
as NTFS, Fat, Fat32, HGFS, VGFS, etc. This report drills through to List of PCs by File System,
which in turn will drill through to a further report, All-in-one PC View.

Count of File Systems
Collection: Avalon Building

Total

File System
FAT32 7

Unknown 2072

List of PCs by File System displays all PCs with a particular file system within your CM
environment (NTFS, Fat, Fat32, HGFS, VGFS, etc.). This report drills through to All-in-one PC
View.

List of PCs by File System
Collection: Avalon Building

PC Name User Name Drive File System
PC1006 GARTEK User12840 1A Unknown
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Hard Drive Stats provides the minimum, maximum and average hard drive size for either
workstations or servers.

Hard Drive Stats:

Server

Collection: Avalon Building

4000000 +

2000000

Total

0-
Stats
Min HD Size (MB) Avg HD Size (MB) Max HD Size (MB) Total of all HDs (MB)
53145 1319202 2861382 38256876
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Keyboards
Once this category of reports is installed, you can also create a collection with all of the PCs that
have, for example, specific keyboard layouts installed on them. More details

Count of Keyboard Descriptions returns a count of different keyboard descriptions. Drill
through from this report to List of PCs by Keyboard Description, which in turn will drill through
to a further report, Computer Keyboard Details.

Count of Keyboard Descriptions
Collection: Oxford Regional Office

Total

- _
USB Input Device

List of PCs by Keyboard Description returns a list of PCs by a particular keyboard
description. This information is useful as it allows you to locate all workstations with a

nhansoft
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particular keyboard. For example, if you need to locate all TBITS keyboards within your
organization for the migration from Windows XP to Windows 7, this report will allow you to
ensure that your end users have the correct keyboard. From this report, you can drill through to
Computer Keyboard Details.

List of PCs by Keyboard Description

Collection: All Systems

| User Name [ Description Layout
DELLE6510 GARTEKjvedid USB Input Device 00000409

E508
ES10
WINS

USB Input Device 00000409

Count of Keyboard Layouts returns a count of different keyboard layouts. Drill through
from this report to List of PCs by Keyboard Layout, which in turn will drill through to a further
report, Computer Keyboard Details.

Count of Keyboard Layouts
Collection: Oxford Regional Office

g
Keyboard Layout Total
00000409 36
“ 5
00000452 3

nhansoft
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List of PCs by Keyboard Layout

This report is particularly useful for multinational companies who use multiple language PCs. As
its name suggests, this report provides a list of all PCs by keyboard layout. You will know
everything there is to know about the language setting for a PC. This is important to know
because you can use this data to help with operating system deployments and PC replacement
details. From this report, you can drill through to Computer Keyboard Details.

List of PCs by Keyboard Layout
Collection: Oxford Regional Office

PC Name User Name Description Layout
DELLE6510-2 GARTEK Leaston Microsoft Hardware USB Keyboard 00000452
SURFACE GARTEK; ga;th HID K;yboaxd Device 00000452

Computer Keyboard Details is the final drill through report from List of PCs by Keyboard
Description and List of PCs by Keyboard Layout.

Computer Keyboard Details

revn T T
Description | Layout

sktop Keyboard Device 00000409
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Local Users and Groups

This category provide details of local accounts on each computer as well as the membership of
each local security group. This is particularly useful when performing a security audit of all
computers within your ConfigMgr environment.

Note: Due to the size of data on a Domain Controller, it will not be inventoried and therefore

will NOT report any data within these reports. However, Domain Controllers will be inventoried
by the ConfigMgr AD discovery tasks.

'—knhansoft
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Count of Local Users
This report will return all local user’s accounts for a computer collection. There is a filter to

remove well-known local user accounts, such as, Guest, Administrator, plus any local account
that has been defined as a well-known account. Drill through from this report to List of Local
Users, which in turn will drill through to a further report, Local User — Group Details for a

Computer.

Count of Local Users
Collection: Oxford Regional Office
Include Well-known Local Users: Yes

40+

2
L
w
2 20+
8
o

04

A
Ceount gy

AAD b74332745254 False _
____

Administrateur

Brenda
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List of Local Users
This report returns a list of all computers with a particular local account name. From this report,

you can drill through to Local User — Group Details for a Computer.

List of Local Users

Collection: Oxford Regional Office
Include Well-known Local Users: Yes

Account Name: Garth

CAOTTANT-GJL garth 5-1-3-21-91332345-3621490319- False False
1342139374-1001
5-1-5-21-3612075106-1300428103- False False

FRAME garth -1-5-
1233983832-1001

nhansoft
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Count of Users within Local Computer Groups

This report returns the domain user, domain group or local users within a local computer security
group. This report is important to know so as to ensure that only authorized users or groups are
within local computer security groups. Drill through from this report to List of Users with Local
Computer Groups, which in turn will drill through to a further report, Local User — Group Details
for a Computer.

Count of Users within Local Computer Groups
Collection: Oxford Regional Office

Aceraspire\Admin Local UserAccount
_——
ACERASPIRE\Authenticated Users Local SystemAccount
_——
Aceraspire\HomeGroupUser§ Local UserAccount
__
ACERASPIREWUSR Local SystemAccount 1
| | |
CM12R2-CMB\Authenticated Users Local SystemAccount 1
N
CM12R2-CMBMNTERACTIVE Local SystemAccount 1
. - | |
delle6430\Administrator Local UserAccount 1
S e S === vt |
delle6430\Brenda Local UserAccount 1
N
DELLEG430MNTERACTIVE Local SystemAccount 1
I N
delle6430\myshelly. Local UserAccount 1
- | |
ELLEN-PC\Authenticated Users Local SystemAccount 1
- | |
Ellen-PC\Guest Local UserAccount 1
e e
ELLEN-PCUUSR Local SystemAccount 1
- | |
ES-06\Authenticated Users Local SystemAccount 1
- | |
ES-06UNTERACTIVE Local SystemAccount 1
T
ES-08\Administrator Local UserAccount 1
T I
ES-08\Guest Local UserAccount 1
BT I
ES-08UUSR Local SystemAccount 1
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List of Users with Local Computer Groups
This report provides a list of local security groups with a particular user or group as a member.
From this report you can drill through to Local User — Group Details for a Computer.

List of Users within Local Computer Groups
Collection: Oxford Regional Office
Account Name: GARTEK\Garth

I"'omput»=r Top Console User Name

gartek\jyedid ADSyncAdmins Server

CM-CAS-RS1 gartek\cm16ssrs Administrators Server

CM-RS1 ConfigMgr_CollectedFilesAcc  Server
ess

CM-RS1 Performance Log Users Server

CM-SSRS-RS1 GARTEK\garth Message Capture Users Server

ES-06 gartek\garth Metmon Users Server

ES-10 gartek'jyedid Metmon Users Server

Local Group Name

Computer Role

']
I

T

y
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Local User - Group Details for a Computer
This report provides details of Local users and Local Security groups; it also is the final drill
through report from List of Users with Local Computer Groups and List of Local Users.

Local User - Group Details for a Computer

CAOTTANT-GIL Top Console User Name: gartek\garth

Include Well- known Local Users: Yes
I I

Administrator 5-1-5-21-91332345-3621490519- Built-in account for administering the  True False True False True
1342139374-500 computer/domain

DefaultAccount 5-1-5-21-91332345-3621490519- A user account managed by the True False True False False
1342139374-503 system.

garth 5-1-5-21-91332345-3621490519- True False False False False
1342139374-1001

Guest 5-1-5-21-91332345-3621490519- Built-in account for guest access to False False True False True
1342139374-501 the computer/domain

Administrators CAOTTANT-GJL Administrator Local User Account
Administrators CAQTTANT-GJL garth Local User Account
Administrators GARTEK CM-CAS-RS1% Domain User Account
Administrators GARTEK Domain Admins Domain Group
Administrators GARTEK maorgan Domain User Account
Administrators GARTEK SMS_Reporting Domain Group
CanfigMgr Remote Control Users GARTEK Domain Admins Domain Group
ConfigMgr Remote Control Users. GARTEK r-cm16 Domain Group

Guests CADTTANT-GJL Guest Local User Account
1IS_IUSRS CAOTTANT-GJL IUSR Local System Account
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Mapped Drives

This category provides details about user-mapped network drives. This is useful when you would
like to know who is connected to a server shared on your network. Once this category of reports
is installed, you can also create a collection with all of the PCs that have a particular mapped
drive. More details This is useful if you need to audit who is connected to which network
shares.

Count of Mapped Drives by Drive Type
This report will return a count of Drive Types for a collection. Drill through from this report to

List of Mapped Drives by Drive Type, which in turn will drill through to a further report,
Computer Mapped Drive Details.

Count of Mapped Drives by Drive Type
Collection: Oxford Regional Office

]
]
=
=
=]
2
=R
4]
=
=
©
Drive Type Total Mapped Drives
Compact Disc 86
Local Disk 138
Metwork Drive 95
Removable Disk 21
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List of Mapped Drives by Drive Type
This report returns a list of mapped drives by drive type. From this report, you can drill
through to Computer Mapped Drive Details.

List of Mapped Drives by Drive Type
Collection: Oxford Regional Office
Drive Type: Network Drive

ACERASPIRE GARTEK\ Yedid T es-0Blshared Network Connection Unknown 1254340 1718280 Shared D0734BB4

CAOTTANT-GIL ~ GARTEK\Garth T \les-08'shared Network Connection Unknown NTFS 1254340 1718260 Shared D0734BB4
CAQTTANT-GJL  GARTEK\Garth X Wem-sqgl16-rs2icd Netwark Connection Unknaown 107889 120518 4AB2BFT4

CAQTTANT-GIL  GARTEK\Garth z ies-08\d§ Network Connection Unknown 4328078 16261053 New Volume 4C50CE27

CAOTTCTOSUR  GARTEK'Garth \ies-06\garth Metwork Connection Unknown 4203854 8538108 New Volume 500AB20D

FACE

CAQTTCTOSUR  GARTEK!jvedid \es-06Yoseph Netwark Connection Unknown 9533109 New Volume 500AB20D
FACE

CERTSVR GARTEK\jyedid u: Wes-06Yoseph Netwark Connection Unknown 4228847 9538109 New Volume 500AB20D
CM-CAS-RS1 GARTEK!\garth u: es-06'garth Network Connection Unknown 4214837 9538109 New Volume 500AB20D
CM-CAS-RS1 GARTEK\ Yedid u: Ves-06Yoseph MNetwerk Connection Unknown NTFS 4223347 8633108 New Volume 500AB20D
CM-RS1 GARTEK\garth u: Wes-06igarth Network Connection Unknown 4203718 9538109 New Volume 500AB20D

nhansoft
Page 96 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

Count of Mapped Drives by Free Space
This report will return a count of Free Disk Space for a collection. Drill through from this report

to List of Mapped Drives by Free Space, which in turn will drill through to a further report,
Computer Mapped Drive Details.

Count of Mapped Drives by Free Space
Collection: Oxford Regional Office

Total Mapped Drives

Drive Free Space
amMB

1MB -4 GB
5GB -128 GB
129GB-1TB
1T6-2T8B
3TB-15TB

Total Mapped Drives

111
10
a0
24
a7
54
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List of Mapped Drives by Free Space
This report returns a list of mapped drives by free space. From this report, you can drill through

to Computer Mapped Drive Details.

List of Mapped Drives by Free Space
Collection: Oxford Regional Office
Free Space: 1 MB -4 GB

I S S S "™
44F0BTF2

CM-CAS-RS1 GARTEK\ Yedid F: [Not Available]  Local Fixed Disk Local Disk FixedMedia FAT32

e S e (R e e

DELLEG510-2 GARTEK\jyedid E- [Not Available]  Removable Disk Removable Disk  [Not Available] FAT32 FF NEW VOLUME  12E0F471

. IS S S

LE2 GARTEK\Leaston C- [Nat Available]  Local Fixed Disk Local Disk FixedMedia F% OSDisk 4255C580
_____

wing1-cmd GARTEK\garth - [Not Available]  Local Fixed Disk Local Disk FixedMedia -- Mew Volume 32DD29EF

N ___

- -- MNew Volume 32DD29EF

win81-cm4 GARTEKkerrie [Not Available]  Local Fixed Disk Local Disk FixedMedia
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Count of Mapped Drives by Size
This report will return a count of mapped drive sizes for a collection. Drill through from this

report to List of Mapped Drives by Size, which in turn will drill through to a further report,
Computer Mapped Drive Details.

Count of Mapped Drives by Size
Collection: Oxford Regional Office

Total Mapped Drives

Drive Size

0 MB

1MB -4 GB
5 GB -128 GB
129GB-1TB
1TB-2T8B
3TB-15TB

Total Mapped Drives

83
|
92
29
52
)

nhansoft
Page 99 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

List of Mapped Drives by Size
This report returns a list of mapped drives by size. From this report, you can drill through to
Computer Mapped Drive Details.

List of Mapped Drives by Size
Collection: Oxford Regional Office
Size: 1 MB -4 GB

I S S S "™

CM-CAS-RS1 GARTEKWYedid F: [Not Available]  Local Fixed Disk Local Disk FixedMedia FAT32 44F0BTF2

CM-SSRS-RS1  GARTEK\garth [Not Available]  Local Fixed Disk Local Disk FixedMedia 32E0E245

DELLEG430 GARTEK\garth E: [Not Available]  CD-ROM Disc Compact Disc RemovableMedia CDFS 2438 SQLZUM ENU  676CDDID

DELLEG510-2  GARTEK\jyedid E: [Not ble Disk Disk  [Not Available] ) NEWVOLUME  12E0F471

ES-06 GARTEK\garth D: [Not Available]  CD-ROM Disc Compact Disc RemovableMedia CDFS nre VEEAM BE1CBDAY
BACKUP

ES-10 GARTEK\jyedid F: [Not Available]  CD-ROM Disc Compact Disc RemovableMedia UDF 828 KRTMSXVOL_  C7E153FB
EMN_DVD

GARTEK\garth D: [Not Available] ~ CD-ROM Disc Compact Disc RemovableMedia CDFS CyberPuwer 4BEDABBD

UPs

ES-20 GARTEK\Stighe [Not Available]  CD-ROM Disc Compact Disc RemovableMedia UDF 3521 -J CES . XB64FR  EF709A4F

US_DV5
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List of Mapped Drives by User

This report returns a list of mapped drives by a user. From this report, you can drill through to
Computer Mapped Drive Details. This is useful to see to which mapped drives a particular user
has access

List of Mapped Drives by User
Collection: Oxford Regional Office
User: GARTEK \garth

I— Do s e

C: [Not Available] Local Fixed Disk Local Disk FixedMedia NTFS 112036 129518 EA4FB34E
ﬂ D: [Not Available] CD-ROM Disc Compact Disc RemovableMedia  [Mot Available] o o [Mot Available] [Mot Available]
CAOTTANT-GJL C: [Not Available] Local Fixed Disk Local Disk FixedMedia NTFS 38711 238064 941C522C
CAQTTANT-GJL D: [Not Available] CD-ROM Disc Compact Disc RemovableMedia  [Mot Available] o o [Mot Available] [Mot Available]
CAOTTANT-GJL T Ves-08\shared Network Connection Network Drive Unknown NTFS 1284340 1718280 Shared D0734B64
CAQTTANT-GJL u: Wes-06igarth Metwork Connection Network Drive Unknown CSC-CACHE 38711 238064 Offline [Not Available]
CAQTTANT-GJL X Wem-sgl16-rs2\ch Metwork Connection Network Drive Unknown NTFS 107589 128518 4AB2BF74
CAOTTANT-GJL Y: Wes-08le$ Network Connection Metwork Drive Unknown NTFS 1254340 1718280 Shared D0734664
CAQTTANT-GJL z Wes-08id$ Network Connection Network Drive Unknown NTFS 4329078 152681083 New Volume 4C50CE27
(E:AOTFCTOGURFAC G [Mot Available] Local Fixed Disk Local Disk FixedMedia NTFS 187287 242888 Windows 3870B62A
EAOWCTOSURFAC T Wes-08shared Metwork Connection Network Drive Unknown NTFS 1254340 1718260 Shared D0734BB4
gAOTI'CTOGURFAC u: les-6lgarth Network Connection Metwork Drive Unknown NTFS 4203964 9533109 New Volume 500AB20D
CERTSVR C: [Not Available] Local Fixed Disk Local Disk FixedMedia NTFS 113268 129518 66AB2FF2
CERTSVR D: [Not Available] CD-ROM Disc Compact Disc RemovableMedia ~ UDF o 4332 ¥733§7XM7E“ E7D9268D
CM-CAS-RS1 C: [Not Available] Local Fixed Disk Local Disk FixedMedia NTFS 83818 129518 92008201
CM-CAS-RS1 D [Not Available] Local Fixed Disk Local Disk FixedMedia NTFS 38586 128917 Mew Volume C21B402A
CM-CAS-RS1 E: [Not Available] CD-ROM Disc Compact Disc Remov Aedi [Mot Available] o o [Mot Available] [Mot Available]
CM-CAS-RS1 T Wes-08ishared Network Connection Network Drive Unknown NTFS 1254339 1718280 Shared D0734BB4
CM-CAS-RS1 u: Wes-06igarth Metwork Connection Network Drive Unknown NTFS 4214837 9538109 MNew Volume 500AB20D

Computer Mapped Drive Details

This report provides details of mapped drives for a computer; it also is the final drill through
report from List of Mapped Drives by Drive Type, List of Mapped Drives by Free Space, List of
Mapped Drives by Size and List of Mapped Drives by User.

Computer Mapped Drive Details

e — T - -

T e T e T e

GARTEK\Garth C: [Not Available] Local Fixed Disk Local Disk FixedMedia NTFS 238054 941C522C
GARTEK\Garth D: [Not Available] CD-ROM Disc Compact Disc Aedi [Mot 1 ] o o [Not Available] [Not Available]
GARTEK\Garth T Vles-08'shared Network Connection Metwork Drive Unknown NTFS 1254836 1718260 Shared D0734BB4
GARTEK\Garth u: \les-06'garth Metwork Connection Network Drive Unknown NTFS 4228700 8638109 New Volume 500AB20D
GARTEK\Garth X Wem-sgl16-rs2\c® Metwork Connection Network Drive Unknown NTFS 107727 128518 4AB2BFT4
GARTEK\Garth Y: Ves-08le$ Network Connection Metwork Drive Unknown NTFS 1284938 1718280 Shared D0734BB4
GARTEK\Garth Z Ves-08\d$ Network Connection Network Drive Unknown NTFS 4338878 18281083 New Volume 4C50CE27
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Mapped Printers

Once this category of reports is installed, you can also create a collection of all of the PCs that
have local HP printers installed on them, for example.. More details This is useful if you need to
update the printer driver for a particular printer model.

Count of Mapped Printers

This report will return a count of mapped printers by printer description for a collection. Drill
through from this report to List of PCs by Mapped Printer, which in turn will drill through to a
further report, Computer Mapped Printer Details.

Count of Mapped Printers
Collection: Oxford Regional Office

2}

9

£

g

o

2

o

(1]

=

©

i)
Adobe PDF Converter _
Brother HL-4150CDN series _ 8
Brother MFC-885CW

Canon MX350 series Printer

HP Deskjet F4200 series

Microsoft Shared Fax Driver

Microsoft XPS Document Writer v4

Remote Desktop Easy Print
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List of PCs by Mapped Printer
This report returns a list of mapped printers by printer description. It will be able to tell you the

printer’s capabilities and to which port the printer is attached. Knowing this information is
useful for various reasons, including ensuring that there is sufficient ink on hand if a number of
PCs use a selected printer, and determining if any PCs need an updated printer driver. From this
report, you can drill through to Computer Mapped Printer Details.

List of PCs by Mapped Printer
Collection: Oxford Regional Office
Printer Description: Brother HL-L8350CDW series

ACERASFIRE GARTEK\Yedid [Mot Available] True False WSD-992d2611-b601-40f-Obas- [Not Available] [NotAvailable]  [Not Available]
dee5dde00c15.0032

ACERASPIRE GARTEKMYedid HL-L&350CDW series LAN  False False BRMN30055C37CCEC [Not il ] Mot il ] [Not 1 1

CAOTTANT-GJL GARTEK\Garth HL-L8350CDW series LAN  True False BRN30055C37CCEC [Not ilable] [MNot ilable]  [Not lable]

DELLEB430 delle6430\myshelby HL-LB350CDW series LAN  False False BRN30055C37CCEC [Not Availablg] [Not Available]  [Not Available]

DELLEB430 GARTEK\garth HL-L8350CDW series LAN False False BRN30055C37CCEC [Not Available] [MNot Available]  [Not Available]

DELLEG430 GARTEK\garh [Mot Available] True False ﬁ?ﬁéﬁf&éﬁ"‘mﬁ Mot Available] [NotAvailable]  [Not Available]

DELLEB430 GARTEK)jyedid [Not Available] True False WSD-d0e35402-ecT9-480b-9506- [Not Available] [NotAvailable]  [Not Available]
220341a09p35.003a

DELLEG430 GARTEKjyedid HL-L8350CDW series LAN  False False BRN30055C37CCEC [Not Availablg] [Not Available]  [Not Available]

DELLEG430 GARTEKInarge HL-L8350CDW series LAN  False False BRN30055C37CCEC [Not lable] [Not lable]  [Not lable]

DELLEB420 GARTEKInarge [Not Available] True False WS5D-d0e35402-ec79-430b-9506- [Not Available] [Mot Available]  [Not Avail 1
220341a09p35.003a

DELLEG430 GARTEK) HL-L8350CDW series LAN  False False BRN30055C37CCEC Mot Available] Mot Available]  [Not Available]

DELLEG430 GARTEKntabar HL-L8350CDW series LAN  False False BRMN30055C37CCEC [Not il ] Mot il ] [Not il 1

DELLEB430 GARTEK\ntabar [Not Available] True False WSD-00e35402-ecT9-4800-9506- [Not Available] [Not Available]  [Not Available]
220341a09b35.003a

DELLEG430 GARTEKIshelly HL-L&350CDW series LAN  False False BRMN30055C37CCEC [Not il ] Mot il ] [Not 1 1

DELLEG510-2 GARTEKjyedid HL-L8350CDW series LAN  True False BRN30055C37CCEC [Not ilable] [MNot ilable]  [Not lable]

ST3 GARTEKStighe HL-L8350CDW series LAN  True False BRN30055C37CCEC Not Availablg] [Not Available]  [Not Available]

Computer Mapped Printer Details

This report provides detail of mapped printers for a computer. It will also tell you which port
each printer uses and each printer’s capabilities. It also is the final drill through report from List
of PCs by Mapped Printer.

Computer Mapped Printer Details

revne———————— TR R - -
I L S R

GARTEK\Garth Brother HL-4150CDN series HL-4150CDN LAN False False brn001badc700ch Mot lable] [Not lable]  [Mot lable]
GARTEK\Garth Brother HL-LB350CDW series HL-L8350CDW series LAN  True False BRN30055C37CCEC  [MNot Avalil 1 Mot Avai 1 [Not ]
GARTEK\Garth Wicrosoft Print To PDF [Mot Available] False False FORTPROMPT. Mot Available] Mot Available] Mot Available]
GARTEK\Garth Microsoft Shared Fax Driver [Mot Available] False False SHRFAX: Mot il 1 Mot il 1 [Not il ]
GARTEK\Garth Microsoft XPS Document Writer v4 [Not Available] False False PORTPROMPT: [Not lable] [Not lable] [MNot lable]
GARTEK\Garth Send to Microsoft OneNote 15 Driver [Mot Available] False False nul: [Not 1] ] [Not 1] ] [Not ]
GARTEK\Garth Send to Microsoft CneMote 16 Driver [MNot Available] False False nul: [Mot Available] [MNot Available]  [Mot Available]
GARTEK\Garth Snagit 13 Printer [Not Available] False False C\ProgramData\Tech  [Not Available] [MNot Available] ~ [Not Available]
SmithiSnagit 13
\PrinterPortFile
GARTEK\Garth ‘WebEx Document Loader [Mot Available] False False t’VEthXBD;umEHT Mot lable] [Not lable] [Not lable]
oader Po
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Microsoft Office

Using a number of processes, the Enhansoft Microsoft Office reports will allow you to filter for
all known Office SKU or unknown Office SKUs. These processes will also remove the duplicate
entries that are found within the native ConfigMgr reports. This is useful when you want to
receive accurate counts of Microsoft Office product suites.
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Count of Office SKUs

This report will show you all of the Microsoft Office products installed in your environment by
stock-keeping unit (SKU). This report will drill through to List of PCs By Office SKU, which in turn
will drill through to a further report, Microsoft Office Details (for a PC).

Count of Office SKUs

Collection: Oxford Regional Office
Include: All SKUs

10 rs==

Total

2016 Office 16 Click-to-Bun Extensibility Component - Neutral

2016 Office 16 Click toRun Licensing Component - Neutral 3
2016 Office 16 Click-to-Fun Localization Component - English (United States) 3
2013 Microsoft Access 2013 - English (United States) 7
2013 Microsoft Access Buntime 2013 English (United States) 1
2013 Microsoft Access Runtime 2013 Neutral 1
2013 Microsoft Access Setup Metadata MUI (English) 2013 - English (United States) 7
2013 Microsoft DCF MUL 2013 - English (United States) 7
2013 Microsoft Fxcel 2013 - English (United States) 7
2013 Microsoft InfoPath 2013 - English (United States) 7
2013 Microsoft Lyne 2013 - English (United States) 7
2013 Microsoft Office 32-bit C 2013 - Neutral 6
2013 Microsoft Office 64-bit Components 2013 Neutral 1
2013 Microsoft Office OSM MUT (English) 2013 - English (United States) 7
2013 Microsoft Dffice OSM UX MUI (English) 2013 - English (United States) 7
2013 Microsoft Office Professional Pins 2013 - Neutral 7
2013 Microsoft Office Proofin, ish) 2013 English (United States) 7
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List of PCs by Office SKU

Drill down to this report from Count of Office SKU. List of PCs by Office SKU will show a list of all
PCs with a particular Microsoft Office product installed. This report will then drill through to a
further report, Microsoft Office Details (for a PC).

List of PCs by Office SKU
Collection: Oxford Regional Office
Office SKU: Microsoft Office Professional Plus 2013
Language: Neutral

ACERASPIRE santekjyedid Neutral

Petail'OEM
__—_-_
DELLEG430 gartek'ntabar Neutral Retail/OEM
____-_
gartek'leaston MNeutral Eetaill'OEM
__—_-_
WINT-Ch4 gartek'morgan Neutral RetaillOEM
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Microsoft Office Details
This report shows a detailed list of all Microsoft Office products installed on a specific PC,
enabling you to keep track of the number of Office licenses within your environment. This

report is the final drill through report from List of PCs by Office SKU.

Microsoft Office Details

CAOTTANT-GIL Top Console User: gantek' garth
C—

2016 Office 16 Click-to-Fun Extensibility Component Neutral Entexpnse
__—___
2016 Office 16 Click-to-Fun Localization Component English (United States) Gold Enterprise
___
2013 Microzoft Access Setup Metadata MUI (English) 2013 English (United States) ETM Yes Volume License
e e = = T = N =N =
2013 Microzoft Excel 2013 English (United States) ETM Yes Volume License
= —— [
2013 Microsoft Lyne 2013 English (United States) - Volume License
__—_-_
2013 Microsoft Office OSM MUI (English) 2013 English (United States) Wolume License
—_ ===
2013 Microsoft Office Professional Plus 2013 Neutral ETM Yes- Eetail'OEM
N e N =t = ===
2013 Microsoft Office Proofing Tools Kit Compilation 2013 English (United States) ETM Ym- Volume License
S ===
2013 Microsoft Office Proofing Tools Kit Compilation 2013 Spanish (Intemational Sort) ETM Ym- Volume License
=S ===
2013 Microsoft Office Shared MUI (English) 2013 English (United States) ETM Yes- Volume License
ES— ===
2013 Microsoft Office SharePoint Workspace 2013 English (United States) Ym- Volume License
____ =
2013 Microsoft Qutlook 2013 English (United States) _ Volume License
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Mobile Device

Count of Mobile Device Operating Systems shows a count of all mobile device
operating systems (OS) for a given collection. This report will display OS information for both
company and personal devices that access Exchange Server or are managed by Intune.

It is useful to know the total number of OS because it can help you to better manage these
mobile devices. This report drills through to List of Mobile Devices with a Specific OS which in
turn will drill through to Mobile Device Details.

Count of Mobile Device Operating Systems
Computer: All Mobile Devices

16.7 %

Mobile Device Operating Systems

Aniiod [—
Microsoft Windows NT Workstation 6.3
Microsoft Windows NT Workstation 6.3 (Tablet Edition)
]
[

g B 8 B B

Windows Phone 8.10.12397
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List of Mobile Devices with a Specific OS

This report will show you the name of each mobile device, the OS version, the CPU, the
Exchange Active Sync, the Device ID, and will also let you know whether or not the device is a
company device. This report drills through to the Mobile Device Details report.

Please note, that unless changed by an Administrator, the device ownership within Intune will
default to a personal device.

Owner State Intune | Meaning

Personal Yes The default state for Intune enrolled devices which
generally means the device is owned by the user.

Corporate Yes This state defines that the device is corporately owned.

(Exchange Connector) | No This device is NOT enrolled within Intune and all data is
provided via the Exchange Server Connector.

It is important to ensure that the ownership of devices is kept current because it will have an
effect on which devices are included in an inventory and how you may want to target software
updates. For more information on how to change the ownership, see this informative blog post
by Gerry Hampson: http://gerryhampsoncm.blogspot.ca/2014/02/mdm-in-sccm-2012-r2-
device-ownership.html.

List of Mobile Devices with a Specific OS

Computer: All Mobile Devices

Android
Mobile Device Name Device Owner Device OS Version | Mobile Device ID
garth Android 7/29/2015 6:16 PM Personal 444 %86 na
Morganj Android 7/30/2015 3:15PM  Personal 442 x86 na
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Mobile Device Details is the final drill through report from List of Mobile Devices with a
Specific OS. Here you will see details about a specific mobile device, including the first time the

device was discovered by Configuration Manager, the mobile carrier, IMEI, and the certificate
expiry date.

Mobile Device Details

Mobile Device Name: Garth’s iPhone

0884 Device OS Version:

F758407I7L34N3 0USN24125POG

Manufacturer: Apple iPhone 6
Serial Number: F17P6DOXGIMH

IMEIL: 35 837006 6279170 False

Certificate Expiry Date: 2016-07-289T19:48:32.000Z

nhansoft
Page 110 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

Mouse

Once this category of reports is installed, you can also create a collection with all of the PCs that
have, for example, a 3-button mouse device installed on them. More details

Count by Mouse Name returns a count of the mouse devices in your environment by name
description. This report will drill through to List of PCs by Mouse Name, which in turn will drill
through to a further report, Computer Mouse Details.

Count by Mouse Name
Collection: Oxford Regional Office

Total

- Dell Touchpad 3

Logitech USB Wheel Mouse 1

Microsoft PS/2 Mouse 16

Microsoft USB IntelliMouse Optical 1

Toshiba Wireless HID
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List of PCs by Mouse Name

This report lets you know what type of mouse is attached to each of your PCs. This report will
drill down further to Computer Mouse Details.

List of PCs by Mouse Name
Collection: Oxford Regional Office

PC Name User Name Mouse Name Number of Buttons

DELLE6510

b 8 @
gartek'garth

) ‘I;e]l Touchéag 0

Count by Number of Mouse Buttons returns a count of the mouse devices in your
environment categorized by the number of buttons. This report drills through to List of PCs by
Number of Mouse Buttons, which in turn will drill through to a further report, Computer Mouse

Details.

Count by Number of Mouse Buttons
Collection: Oxford Regional Office

Total

Number of Buttons
0
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List of PCs by Number of Mouse Buttons returns a list of machines for a designated

number of mouse buttons. This information may be needed when planning a migration from

one operating system to another. This report will drill down further to Computer Mouse Details.
List of PCs by Number of Mouse Buttons

Collection: Oxford Regional Office

User Name Mouse Name

| Number of Buttons
HID-compliant mouse

Computer Mouse Details provides the details of all of the mouse devices attached to a

particular PC. This is the final drill through report from List of PCs by Mouse Name and List of
PCs by Number of Mouse Buttons.

Computer Mouse Details

M8 Top Console User: gartek'garth
Mouse Name Number of Buttons

Dell Touchpad 0

USB Input Device
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Network Interface Controllers

Count of PCs by Number of Network Interface Controllers
This report will return a count of PCs by number of network cards. Drill through from this report

to List of PCs by Number of Network Interface Controllers, which in turn will drill through to a
further report, Computer Network Interface Controller Details.

Count of PCs by Number of Network Interface Controllers
Collection: Oxford Regional Office

Total PCs

Number of Network Interface Controllers Per Computer

1 Metwark Interface Controller per computer

3 Metwork Interface Controllers per computer _

9 Metwaork Interface Controllers per computer
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List of PCs by Number of Network Interface Controllers

This report returns a list of mapped drives by a user. From this report, you can drill through to

Computer Network Interface Controller Details. This is useful to which mapped drives a
particular user has access..

List of PCs by Number of Network Interface Controllers:
4
Collection: Oxford Regional Office

PCName — Manufoctrer ————TModel
DELLEG430 gartekintabar Dell Inc. Latitude E6430s

ES-08 gartekigarth HP ProLiant DL160 G&

ES-10 gartek\jyedid Intel Corporation S5520HC

Computer Network Interface Controller Details

This report provides details of mapped drives for a computer; also, it is the final drill through
report from List of PCs by Number of Network Interface Controllers.

Computer Network Interface Controller Details

T -
e v ake | gl ket |
Wic Name ——WACAdGwss [Powsr Wako Dovice irsancoNamo At [Enable [Acive Enabie |
HP NC362i Integrated DP Gigabit 00:25:B3:AT:F1:86 PCIWEN_8086&DEY_10C3&SUBSYS_323F  True True True True

Server Adapter 103C&REY_014&1913104£40&0048

HP NC362i Integrated DP Gigabit 00:25:B3:AT-F1:87 PCIWEN_8086&DEV_10C9&SUBSYS_323F  True True True True

Server Adapter 103C&REV_01'4&19131D48&0&0148

Hyper-V Virtual Ethemet Adapter #2 00:25:B3:AT:F1:86 [Not Available] False False False False
Hyper-V Virtual Ethemet Adapter #3 00:25:B3:AT:F1:87 [Mot Available] False False False False
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Network Logon

Count of Network Logon Types returns a count of network logon types. The drill through
report is List of PCs by Network Logon Type, which in turn will drill through to a further report,
Computer Network Logon Details.

Count of Network Logon Types
Collection: Oxford Regional Office

©
=)
Ne
Work Logon Type
Web Client Network : 2
nhansoft
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List of PCs by Network Logon Type returns a list of PCs by a particular network logon
type. This information will help you locate invalid login types found within the Configuration
Manager’s hierarchy which could be a security risk. This report is also useful when performing a
migration from one operating system to another, such as from Novell to Windows 8. From this
report, you can drill through to Computer Network Logon Details.

List of PCs by Network Logon Type

Microsoft Windows Network
Collection: Oxford Regional Office

User Name | Manufacturer | Description | Status
CM12-CM4 gartek'administrator Microsoft Corporation LanmanWorkstation OK
DELLEG510 gantekjyedid Microsoft Corporation LanmanWorkstation OK
DELLE6510-2 gartek'leaston Microsoft Corporation LanmanWorkstation OK
'ELLEN-PC gartekiellen Microsoft Corporation LanmanWorkstation OK
ES—OG gartek'jyedid Microsoft Corporation LanmanWorkstation OK
ES-08 gartekijyedid ‘Microsoft Corporation LanmanWorkstation OK
ES-10 gartek'garth Microsoft Corporation LanmanWorkstation OK
FRAME gartek frame. Microsoft Coporation  LanmanWorkstation oK
dARTEK-DC GARTEK garth i\;ﬁcrosoﬁ Corporation Creates ana maintains client network connections to remote OK
servers. If this service is stopped, these connections will be
unavailable. If this service is disabled, any services that
explicitly depend on it will fail to start.
GARTEK-DC4 na Microsoft Corporation ‘LanmanWorkstation OK
GARTEK-DC3 GARTEK garth Microsoft Corporation LanmanWorkstation OK
GARTEK-DC9 na Microsoft Corporati 1 W 0K
HPPC gartek'jyedid Microsoft Corporation LanmanWorkstation OK
Mg gantekigarth Microsoft Comporation  LanmanWorkstation oK
MEDIAPC gartek'mediapc Microsoft Corporation LanmanWorkstation OK
OPSMAN2012 gartek\opsmansa Microsoft Corporation LanmanWorkstation OK
SM12 gartek'garth Microsoft Corporation LanmanWorkstation OK
SURFACE window manager dwm-7 Microsoft Corporation LanmanWorkstation OK
VMM2012 gartekijyedid Microsoft Corporation ‘LanmanWorkstation OK
WIN2KS gartek'administrator Microsoft Corporation LanmanWorkstation Unknown
WINKSR2 ganekiganh Microsoft Comporstion.  LanmanWarkstation oK
WIN7-CM12 gartek'jyedid Microsoft Corporation LanmanWorkstation OK
Printed on 1/29/2014 '-knhonsoﬂ EWR Page 10f 2

Computer Network Logon Details is the final drill through report from List of PCs by
Network Logon Type. You can have multiple network logon types and this report will show
which network logon types are active for a specific PC. ( i.e. Microsoft Windows Network,
Novell, etc.)

Computer Network Logon Details

ES-10 Top Console User: gartek'garth

Network Logon Type | Manufacturer | Description ‘ Status
Microsoft Windows Network

Microsoft Corporation LanmanWorkstation OK
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Operating System

Once this category of reports is installed, you can also create a collection of all the PCs that
have a specific installation date year, for example. More details

Please Note: If any imaging, such as Windows Imaging format (WIM) or Ghost was used, then
the install date might be listed as the date the image was created and not the actual install date
of a particular PC.

Count of PCs by Installed Years will display a count of PCs installed for each year. This will
help you understand the volume of Operating System (OS) installs by retrieving the PC
installation date. You can also get a very rough idea about the age of your PC hardware by
understanding how many computers are installed each year. This report will drill through to
Count of PCs by Installed Months, which in turn drills through to List of PCs by Installed Year and
Month, which in turn drills through to Computer Operating System Details.

Count of PCs by Installed Years
Collection: Oxford Regional Office

Total

Year

2005 1

2010 5
12011 i

2012 2
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Count of PCs by Installed Months will help you understand the volume of Operating
System (OS) installs by retrieving your PC installation data. The report will display each calendar
year separately, so that you can see how many PCs were installed each month. From this
report, you can drill through to List of PCs by Installed Year and Month, which in turn drills
through to Computer Operating System Details.

Count of PCs by Installed Months
Collection: Oxford Regional Office

Total

March

nhansoft
Page 119 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

List of PCs by Installed Year and Month will provide you with a list of each PC with a
particular install year and month of your choosing. There are various benefits in knowing this
information-from understanding, at a very basic level, a PC’s life-cycle, to tracking down
installed images. Additionally, this information allows you to potentially locate a PC with a
particular OS image based on the year and month. From this report, you can drill through to
Computer Operating System Details.

List of PCs by Installed Year and Month

Collection: Oxford Regional Office

User Name | Registered User | Last Boot Up Time | Install Date
OPSMAN2012 gartek'opsmansa Windows User 12/5/2013 12:26:15 PM 8/14/2013 11:21:16 AM
SM12.DW gartek'sm2012adm ‘Windows User 1/15/2014 4:32:43 PM 8/5/2013 2:35:26 PM
VMM2012 gartek'jyedid Windows User 12/5/2013 11:48:40 AM 8/8/2013 3:49:05 PM
WINTPC gartek'morgan ‘Morgan 1/5/2014 6:42:11 PM 8/23/2013 4:05:11 PM.
WSUS4 na Windows User 12/30/2013 5:26:21 PM 8/9/2013 11:53:49 AM

List of All PCs Installed Within the Last Week will provide you with the most recent PC
installation activity. This information will allow you to troubleshoot client installation issues, or
it can help you to monitor the installation process during a mass migration over a period of
time. From this report you can drill through to Computer Operating System Details.

List of All PCs Installed Within the Last Week

Collection: Acton, Ontario

User Name | Registered User | Last Boot Up Time | Install Date
MEDIAPC gartek'mediapc MediaPC 1/26/2014 10:28:09 PM 1/26/2014 8:27:49 AM

Computer Operating System Details

For each PC, you will be able to see the PC name, registered user, last boot-up time and the OS
install date. This is the final drill through report from List of PCs by Installed Year and Month
and List of All PCs Installed Within the Last Week.

Computer Operating System Details

Registered User | Last Boot Up Time | Install Date
Windows User 12/5/2013 11:48:40 AM 8/8/2013 3:49:05 PM
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Proxy
Once this category of reports is installed, you can also create a collection with all of the PCs that

have a particular proxy setting. More details This is useful if you need to update / troubleshoot
the proxy settings issues.

Count of Proxy Settings by Proxy Server will display a count of PCs proxy settings by
proxy server. This will help you to ensure that the correct settings are configured on each user
and computer. This report will drill through to List of PCs by Proxy Server, which in turn drills

through to Computer Proxy Settings Details.

Count of Proxy Settings by Proxy Server
Collection: Oxford Regional Office
Include Local System Proxy Settings: Yes

200-
W
[=}]
c
£
@
w
> 100 4
S
o
©
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Total Proxy Settings

Proxy Server

Mot Available 110

Proxy78.Enhansoft.com _ 4
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Count of Proxy Settings by State will display a count of PCs proxy settings by state, either
enabled or disabled. This will help you to ensure that the appropriated users and computers are
configured with proxy, thereby helping with any proxy audit that needs to occur. This report
will drill through to List of PCs by Proxy State, which in turn drills through to Computer Proxy

Settings Details.

Count of Proxy Settings by State
Collection: Oxford Regional Office
Include Local System Proxy Settings: Yes

200 -
w
(=]
.E
=)
[+ 4]
)
=
e
o
T
o
04
Proxy State
Disabled _ 114

List of PCs by Proxy Server will provide you with a list of each PC with a particular proxy
server setting. There are various benefits to knowing this information from understanding if
proxy setting are enabled, to ensuring that the correct settings are configured on users and
computers. From this report you can drill through to Computer Proxy Settings Details.
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List of PCs by Proxy Server
Collection: Oxford Regional Office

Proxy Server: Proxy78.Enhansoft.com Include Local System Proxy Settings: Yes
ES-06 GARTEK administrator Disabled True wininet.dll www.enhansoft.com,intra.enhansoft.ca,smsug.ca
WINZKS GARTEK garth Disabled True wininet.dll www.enhansoft.com,intra.enhansoft.ca,smsug.ca

List of PCs by Proxy State will provide you with a list of each PC by proxy state of your
choosing. From this report, you can drill through to Computer Proxy Settings Details.

List of PCs by Proxy State
Collection: Oxford Regional Office

Proxy State: Disabled Include Local System Proxy Settings: Yes
GARTEK garth wininet.dll [MNot Available] [Not Available]
NT AUTHORITY SYSTEM False [Not Available] [Mot Available] [Not Available]
ACERASPIRE  NT AUTHORITY SYSTEM False [Not Available] [MNot Available] [Not Available]
CADTTANT- NT AUTHORITY SYSTEM False [Not Available] [Mot Available] [Mot Available]
GJL
CAQTTCTOSU  GARTEK Jjyedid [Mot Available] [Not Available] [Mot Available]
RFACE
CERTSVR GARTEK garth False wininet.dll [Mot Available] [Not Available]
CERTSVR NT AUTHORITY SYSTEM False [Not Available] [Mat Available] [Not Available]
CM-CAS-RE1 GARTEK JYedid True wininet.dll [Mot Available] [Not Available]
CM-RS1 GARTEK garth True wininet.dll [Mat Available] [Not Available]
CM-RS1 NT AUTHORITY SYSTEM False [Not Available] [Mot Available] [Not Available]

Computer Proxy Settings Details

For each PC, you will be able to see the PC Name, Top Console User, Manufacturer, and Model,
along with the proxy settings for each user including the system account (aka computer
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account) that has logon to that particular computer. This is the final drill through report from
List of PCs by Proxy Server and List of PCs by Proxy State.

Computer Proxy Settings Details

erName T

Intel Corporation Model: $3320HC
UsorDomain——User Nomo ——Sae | Wigrso ——huioConig —[Sorer ___—_[Oweride |
GARTEK garth Disabled True wininet.dll [Not Available] [Not Available]

GARTEK stighe Disabled True wininet.dll [Not Available] [Not Available]
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Services

Once this category of reports is installed, you can also create a collection of all the PCs that
have local firewall services not started, for example. More details

Count of Service Account Names will display a count of all accounts used to run a service.
This report is useful prior to deleting a service account or changing its password because you
can proactively see how many services use a particular account before making any update. This

report drills through to List of Services by Service Account Name, which in turn drills through to
Computer Service Details.

Count of Service Account Names

Collection: Oxford Regional Office

Service Account Name Total
GARTEK MBAM2srv 1

GARTEK sm2012adm 2

ORITY LOCAL SERVICE 3

NT AUTHORITY NETWORK SERVICE 11

NT Service MSOLAPSSQL2014V2 1

NT SERVICE MSSQLSMICROSOFT=:WID 2

NT Service MSSQLFDLauncher 3
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List of Services by Service Account Name will list all PCs with a particular service
account name. This report is useful prior to deleting a service account or changing its password
because you can proactively see what services on which servers will be affected before making
any update.

Using the screenshot below as an example, we can see that there are only two services using
the account GARTEK\sm2012adm. Given this data we now know that if the account ID is
deleted or the password is changed, we would also need to address these two services as part
of this update. From this report, you can drill through to Computer Service Details.

List of Services by Service Account Name

Collection: Oxford Regional Office
Account Name: GARTEK'\sm2012adm

Top Console User Service Name Service Type Start Mode State Status
SM12.DW gartek'sm2012adm System Center Da Auto Running OK
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Count of Services shows a count of all services. This report drills through to List of PCs by
Service, which in turn drills through to Computer Service Details.

Count of Services

Collection: Oxford Regional Office

40

Total

LA

Service Name

Service Name [ Total

Active Directory Domain Services 4

I S N ) 4
ActiveX Installer (AxInstSV) 14

s et Ty 1
Adobe Acrobat Update Service 10
Adobe SwitchBoard 1
AMD Extemal Events Utility 1
Andrea ST Filters Service 3
Apple Mobile Device 1
[, ey 1
Application Experience 32

Application Host Helper Servic 8
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List of PCs by Service will list all PCs with a particular service. This report is useful when you
need to track down which PCs have a service installed on them. For example: You need to find
which PCs have McAfee service installed, so this report will help locate all of the PCs with the
McAfee service installed. From this report you can drill through to Computer Service Details.

List of PCs by Service

Collection: Oxford Regional Office
Service Name: Active Directory Web Services

PC Name Top Console User Service Type Start Mode Account Name State Status
GARTEK.-DC10 gartek'jyedid Own Process Auto LocalSystem Running OK

GARTEK.-DCS gartek' garth Own Process Auto LocalSystem Running OK

List of PCs with a Service Set to Automatic & Service is Not Running shows a list
of PCs and/or services with potential issues. From this report, you can drill through to Computer
Service Details.

List of PCs with a Service Set to Automatic & Service is Not Running

Collection: Oxford Regional Office

Account Name

State

ACERASPIRE gartek jyedid Group Policy Client Ovn Process Auto LocalSystem Stopped  OK.

ACERASPIRE gantek jyedid Pml Driver HPZ12 Ovwn Process Auto NT AUTHORITY LocalService Stopped OK

CM12.122 gantek jyedid AI_UPDATE_SERVICE_POINT Ovn Process Auto LocalSystem Stopped  OK.

oM12.02 gantekjyedid Shell Hardware Detection Share Process Auto LocalSystem Stopped  OK.

DELLE6510 gantek jyedid Microsoft NET Framework NGEN v4.0.30319_X86 Own Process Auto LocalSystem Stopped  OK

DELLE6510 gantek jyedid Pml Driver HPZ12 Own Process Auto NT AUTHORITY LocalService Stopped  OK

DELLE6510 gartek jyedid Software Protection Own Process Auto NT AUTHORITY NetworkService Stopped OK

DELLE6510-2 gartek leaston Google Update Service (gupdate) Own Process Auto LocalSystem Stopped  OK

DELLE6510-2 gartek leaston Microsoft NET Framework NGEN v4.030319_X86 Own Process Auto LocalSystem Stopped  OK

DELLE6510-2 gartek leaston Skype Updater Ovn Process Auto LocalSystem Stopped  OK.
ELLEN-PC gantek ellen Microsoft NET Framework NGEN v4.0 30319_X64 Ovm Process Auto LocalSystem Stopped  OK.

ELLEN-PC Net Driver HPZ12 Own Process Auto NT AUTHORITY LocalService Stopped OK

!
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Computer Service Details is useful when you need to quickly review the status of each
service installed on a PC. For example, if you need to track down PCs that don’t have McAfee
service installed, you can review the list of services that are installed on an individual PC to see
if it has McAfee (or an alternate anti-virus software) before taking any action. This report is the
final drill through report from List of Services by Service Account Name, List of PCs with a Service
and List of PCs with a Service Set to Automatic & Service is Not Running.

Computer Service Details

SM12.DW Top Console User: gartek'sm2012adm

Service Name Service Type Start Mode Account Name State Status

Application Experience Share Process Manual localSystem Stopped  OK

Application Identity Share Process Manual NT Authority'LocalService Stopped OK

Application Layer Gateway Service Ovwn Process Manual NT AUTHORITY LocalService Stopped OK

ASPNET State Service Own Process Manual NT AUTHORITY NetworkService Stopped OK

o

d Tasks Infr: Service Share Process Auto LocalSystem Rumning  OK

Certificate Propagation Share Process Manual LocalSystem Running  OK

COM-~+ Event System Share Process Auto NT AUTHORITY LocalService Rumning  OK

Computer Browser Share Process Disabled LocalSystem Stopped OK

Configuration Manager Remote Control Ovwn Process Disabled LocalSystem Stopped OK

Cryptographic Services Share Process Auto NT Authority' Network Service Running  OK

Device Association Service Share Process Manual LocalSystem Stopped OK

Device Setup Manager Share Process Manual LocalSystem Stopped OK
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Share

Performing a manual audit of all network shares is a time-consuming project, but it may be
required in order to become compliant with the Sarbanes-Oxley Act (SOX), Payment Card
Industry Data Security Standard (PCI DSS), the Health Insurance Portability and Accountability
Act (HIPAA) or other standards.

This category of reports allows for an accurate and efficient review of all shares (shared folders,
shared printers, etc.). Knowing this information is helpful in tracking down rogue shares that
may not be properly configured or shouldn’t exist in the first place. Routinely reviewing these
reports will help reduce risk because administrators can now be more proactive in changing or
removing shares as needed.

To assist in auditing shares, these reports are designed to display the most over-looked areas
(workstations) first and progress down to shares (administrative) that are more tightly
controlled. Administrative shares may be removed through a filter, where appropriate, in order
to restrict the details to a specific system role (workstation or server).

Once this category of reports is installed, you can also create a collection of all the PCs that
have a particular share name or share type, for example, installed on them. More details
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Count of Share Types provides a count of share types (Disk Drive, Print Queue, Device, IPC,
Disk Drive Admin, Print Queue Admin, Device Admin, IPC Admin). Additionally, the system role
(Workstation, Server, All) can be filtered, and you can decide whether or not to include
administrative shares (Disk Drive Admin, Print Queue Admin, Device Admin, IPC Admin). This
report will drill through to List of PCs by Share Types, which in turn drills through to Computer
Share Details.

Count of Share Types

Collection: Oxford Regional Office
Include Admin Shares: No System Role: Workstation

Total

Share Type

Disk Drive 17

Pos Queue — ;

Count of Shares by Trustee provides a count of share trustee. Additionally,
Domain/Workstations names can be filtered. This report will drill through to List of Shares by
Trustee, which in turn drills through to Computer Share Details.
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Count of Shares by Trustee

Collection: Oxford Regional Office
Domain: (All)

50 -

Total

Share Trustea

APPLICATION PACEAGE AUTHORITY ALL APPLICATION PACEAGES

S S ™ N
/T 2

BUILTIN Esevene —

CM-CAS-EE1'EMS SiteSvstemToSiteServerConnection MP E32

CM-CAS-RS1'SMS_SiteSystemToSiteServerConnection_Stat RS2 _
CM-CAS-B31"WSUS Administrators

CM-E81'3M3 Admins

CM-R31'8MS SiteSvstemToSiteServerConnection SMEProv RS1

CM-E51'8MS SiteToSiteConnection RE1

delle6430" Brenda
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List of PCs by Share Type provides the PC Name, User Name, Share Name, Share Path, and

Share Caption for a particular share type and system role. This report will drill through to
Computer Share Details.

List of PCs by Share Type
Collection: Oxford Regional Office

Share Type: Disk Drive System Role: Workstation
ACERASPIRE ga.rtel-:\_]yedld C: \W]NDOWS\systerrGZ\xpcol\dnvm Printer Drivers
_— E=I
CAOTTANT-GIL gartek' garth MVPPictures C:\Users'\garth GARTEK MVPPictures
EEEE == E=I
DELLEG430 gartek'ntabar prnt$ CWindows!system32'spool drivers Printer Drivers
N e e e
DELLEG430 gartek'ntabar TestShareWithNoDACL C:'\Users'nchiasson' Documents! TestShare This share should have no DACL
WithNoDACL
N e e e == —
ELLEN-PC gartel'ellen C:\Users
__— _
GI3 gartek'garth print$ CWindows!system3 2\spool drivers Printer Drivers
E == == E=I
MEDIAPC gartek garth print$ COWINDOWS!system3 2 spool drivers Printer Drivers
N = - e e e N o
5T3 gartek'stighe Users C:\Users Users
simflemd  gamekjyedd  pam$ .
WINS-CM gartek'jvedid print$ C/Windows!system32'spool\drivers Printer Drivers
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List of Shares by Trustee provides the PC Name, User Name, Share Name, Share Type,
Share Path, Share Caption and Trustee Access rights. This report will drill through to Computer
Share Details.

List of Shares by Trustee
Collection: Oxford Regional Office
Trustee: BUILTIN\Everyone

Share Type Share Path Share Caption Trustee Access

print$ Disk Drive C:\Windows'\system32 Printer Drivers READ
\spool\drivers
ACERASPIRE printd Disk Drive C:AWINDOWS\system32 Printer Drivers READ
\spool\drivers
CAOQTTANT-GJL MY PPictures Disk Dnive C:\Users\garth. GARTEK MVPPictures READ
CERTSVR CertEnroll Disk Drive C:\Windows\system32 Active Directory Certificate READ
\CertSn\CertEnroll Services share
CM—CAS RS1 CMSourced Disk Drive D:\CM Source CMSource$ READ
CM-CAS-RS1 WsusContent Disk Drive C:\Program Files\Update A network share to be used READ
Services\WsusContent by Local Publishing to place
published content on this
WSUS system.
CM-WSUS-RS1 April 21 2016 Disk Drive DASUApril 21 2016 April 21 2016 FULL
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Computer Share Details provides the Share Type, Share Name, Share Path and Share
Caption for a specific PC. The second section will provide the list permission on each share.
Additionally, you can decide whether or not to include administrative shares (Disk Drive Admin,
Print Queue Admin, Device Admin, IPC Admin). This is the final drill through report from List of
PCs by Share Type and List of Shares by Trustee.

Computer Share Details

PC Name: CAOTTANT-GIL User Name: gartek'garth
Manufacturer: Dell Inc. Model: Precision M4600
Include Admin Shares: [ System Role: Workstation

Shares

Disk Drive MVPPictures C:\Users'garth GARTEK MVPPicturas
Disk Drive Users C:\Users Users
Disk Drive Admin ADMINS C\WINDOWS FRemote Admin
Disk Drive Admin cs C Default share
Disk Drive Admin F$ F Default share

Remote [PC
Shares Premissions
ADMINS (admin share) (admin share) (admin share)
cs (admin share) (admin share) {admin share)
F3 {admin share) {admin share) (2dmin share)
IPCS (admin share) (admin share) (admin share)
MVPPictures BUILTIN Everyone READ
Users BUILTIN Administrators FULL
Users BUILTIN Everyone FULL
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Software Updates

In addition to it being a good business practice to ensure that software updates are applied to
each computer, many standards such as the Sarbanes-Oxley Act (SOX), Payment Card Industry
Data Security Standard (PCI DSS), and the Health Insurance Portability and Accountability Act
(HIPAA) require that software updates be installed and up-to-date. These software update
reports provide you with the ability to quickly and reliably determine the software update
status of computers within your environment.

Active Software Updates
This report returns a list of all active software updates within your site. Highlighted items in

LIGHT RED indicate that a particular software update is superseded. The Superseded By column
provides details as to which software update is superseded.

Use the interactive feature of this report to re-sort information as you see fit. To understand
more about each software update, a link is embedded in each row to give you more details
about the article and bulletin.

Active Software Updates

Superseded By
Bulletin ID Article ID | Article Name Product [ Description [Posted Date  BulletinID  Article ID
976002 Microsoft Browser Choice EU Browser Choice Update-For  Install this update to access a Choice Screen which lets you select 7/5/12012
Screen Update for EEAUsers of  Europe Only whether and which Web browser(s) to install in addition to Intemet
‘Windows 7 for x64-based Explorer. After you have installed this software update it cannot be
Systems (KB976002) removed.
or6002 o . EU Browser Choice UpdateFor  Ins ﬁwwe%wa, mmmmm 10232012
Explorer dthis update it
2793634 Upd:(e Rul.lup for SQL Server Microsoft SQL Server 2012 Anissue has been identified with SQL Server 2012 Service Pack 1 2/26/2013
2012 Service Pack 1 where repairs could be triggered periodically on specific packages
(KB2793634) causing performance degradation. You can help fix the problem by
installing this update from Microsoft. After you install this item, you
may have to restart your computer.
‘Ms12-070 2716442 Security Update for SQL Server  Microsoft SQL Server 2012 sue has been identified i 10912012
i 2012 mmuuz) - -
MS12-060 2726929 Security Update for Office 2003  Office 2003 Aset‘udty vulnerability exists in Office 2003 that could allow arbitrary 12/11/2012
(KB2726929) code to run when a maliciously modified file is opened. This update
resolves that vulnerabilit
(Cn) :
2460011 Service Pack 1 for Microsoft Office 2010 Service Pack 1 (SP1) for Microsoft Access Database Engine 2010 64.bit  6/28/2011
Access Database Engine 2010 Edition contains new updates which improve security, performance, and
(KB2460011) 64-bit Edition stability. Additionally, the SP is a roll-up of all previously released
updates.

Printed on 1/29/2014 nhnnsoh EWR Page 1 of 109
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Computer Software Update Status provides the overall software update compliant status
for a PC. This includes all software updates whether or not they have been deployed to this PC.
This information is useful to help ensure that your computers are up-to-date with all software

updates.
Computer Software Update Status for:
M8
[ Applied SU
Il Missing SU
Applied Software Updates % Applied Missing Software % Missing Total
Updates
367 54.86 302 4514 669
nhansoft
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List of Software Updates for a PC displays a list of currently installed software updates
for a selected PC.

List of Software Updates for a PC

> o ——

Update Bulletin ID Article ID Article Name Z | Deadline Information URL
Classification

>

Microsoft Critical Updates 2760553 | Update for Microsoft Office 2013 (KB2760553) 64-Bit Edition 9/30/2013  http://support.microsoft.com’kb/2760553

10:01:00 AM

Microsoft Security Updates 2862966 Security Update for Windows 8 for x64-based Systems 9/30/2013  http://go microsoft.com/fivlink/?LinkID=302334
(KB2862966) 10:01:00 AM

Microsoft Security Updates MS13-052 2844289 Secuity Update for Microsoft NET Framework 3.5 on 9/30/2013 http://go microsoft. com/ fivlink ?LinkId=304167
‘Windows § and Windows Server 2012 for x64-based Systems 10:01:00 AM
| (KB2844289)

Microsoft Security Updates MS13-065 2868623 Security Update for Windows 8 for x64-based Systems 9/30/2013 http://go microsoft.com/filink ?LinkID=314047
(KB2868623) 10:01:00 AM

Microsoft Update Rollups 2793634 Update Rollup for SQL Server 2012 Service Pack 1 9/30/2013  http://support.microsoft.com’kb/2793634
(KB2793634) 10:01:00 AM

Microsoft Updates 931125 Update for Root Certificates for Windows 8 for x64-based 9/30/2013 http://support microsoft.com’kb/931125
Systems [August 2013] (KB931125) 10:01:00 AM

Security Updates MS12-021 2645410 Security Update for Microsoft Visual Studio 2010 Service Pack  * 6/13/2013  http://go microsoft.com/fivlink/?LinkId=234924
1(KB2645410) 11:21:00 PM

Printed on 1/31/2014 ‘k""“““" EWR Pagelof12

List of Superseded Software Updates shows a list of all software updates that are
superseded.

List of Superseded Software Updates

Bulletin ID Article ID Article Name Description Information URL Severity Modified Date
MS13-101 2893984 Security Update for Windows 7 Asecurity issue has been identified in a Microsoft software product  http://support microsoft.com'kb/2893984 Important 1211012013
(KB2803984) that could affect your system. You can help protect your system by

installing this update from MicrosoR. For a complete lsting of the
issues that are included in this update, see the associated Microsoft

dge Base article. ¥ update, youmay have
torestart § your system.

Security Update for Windows  Asecurity issue has been identified in a Microsoft software product  http://support microsoft.com'kb/2893984 1121012013

MS13-101 12893984
Embedded Standard 7 that could affect your system. You can help protect your system by
(KB2893984) installing this update from Microsoft. For a complete listing of the

issues that are included in this update, see the associated Microsoft
Knowiedge Base article. After you install this update, you may have
to restart your system.

MS13-101 2893984 Security Update for Windows ~ Asecurity issue has been identified in a Microsoft software product  http://support-microsoft.com'kb/2893984 1211012013
Server 2008 R2 forhanium-  that could affect your system. You can help protect your system by
based Systems (KB2893984) installing this update from Microsoft. For a complete listing of the
issuesthat are included n this update, see the S e Mg
Base article. ¥ update, youmay have
to restart your system.

Printed on 1/26/2014 —k:nha nsoft EWR Page 1 of 165
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Overall Missing Software Update Status by Classification
This high-level report captures the overall percentage of missing software updates in your site.

Using four different report parameters, you select the collection to display, the deployed state
of software updates, the software update classification, and the software update group you
want to view.

The defaults for this report are set as follows:
e Collection: All Systems
e Deployed State: Yes
e C(Classification: None Selected (you will have to choose the classification)
e Software Update List: All Software Update Groups

Read more about changing defaults.

Use the collection report parameter to select which device collection to display results for
which device, i.e. All Systems.

The deployed state report parameter allows you to select the deployed state of the software
update. The deployed states are:

e Yes—The effected software update IS deployed within your environment
e No —The effected software update is NOT deployed within your environment
e Both

The classification report parameter enables you to select which software update classification
to display within the report. The update classifications are listed in order of severity: Critical
Updates, Security Updates, Definition Updates, Service Packs, Update Roll-ups, Updates, Tools,
and Feature Packs. Click here to read more about update classifications.

The software update group report parameter enables you to select which software update
group results to display. By default this report parameter is set to display results for all Software
Update Groups (SUG). When using the drop-down, you will see SUGs listed from newest to
oldest. If you employ monthly SUGs, using this parameter will allow you to compare SUGs with
each other. Read here for more details about SUGs.

Note: In CM 2007 the term used to describe a Software Update Group is a Software Update List.
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By clicking on a Selected Missing Software Update by Classification pie chart wedge, you can
drill through to Count of PCs Missing Software Updates by Classification. This report will drill
through to List of PCs with a Particular Software Update, and from this list report, you can drill
through to Computer Software Update Details by Classification.

Overall Missing Software Update Status by Classification

Collection: All Systems

Software Update List: (All Software Update Groups) Deployed State: Yes
22%
121 %
. Installed
I Critical Updates
B Security Updates
Printed on 9/28/2015 —knhunsoft EWR Page 1 of 1

Count of PCs Missing Software Updates by Classification
This report provides a count of missing software updates by classification. To easily understand

the number of PCs affected by each missing software update, review the PC Count column
which lists the total number of PCs affected. You can also use the handy interactive feature to
re-order this listing as you see fit. You can also re-order this report by article ID, article name,
bulletin ID, and update classification.

Similar to Overall Missing Software Update Status by Classification, you can employ three
different report parameters to select the collection to display, the software update deployed
state, and the software update classification that you want to view.

nhansoft
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However, when you are drilling through to this report from Overall Missing Software Update
Status by Classification, only the classification selected will pass through to Count of PCs
Missing Software Updates by Classification. The exception to this rule is Installed Classification.
If this classification is selected, then the Count of PCs Missing Software Updates by
Classification will display all selected classifications with a deployed state of Yes; all other
report parameters will naturally flow to Count of PCs Missing Software Updates by
Classification. These report parameters, however, can always be re-set.

Use the collection report parameter to select which device collection to display results for
which device, i.e. All Systems Collection.

The deployed state report parameter allows you to select the deployed state of the software
update.

The deployed states are:
e Yes—The effected software update IS deployed within your environment

e No —The effected software update is NOT deployed within your environment
e Both

The classification report parameter enables you to select which software update classification
to display within the report. The update classifications, are listed in order of severity: Critical
Updates, Security Updates, Definition Updates, Service Packs, Update Roll-ups, Updates, Tools,
and Feature Packs. Click here to read more about update classifications.

For more detailed information about a specific software update, simply click on any row to drill
through to List of PCs with a Particular Software Update.
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Count of PCs Missing Software Updates by Classification

Collection: Oxford Regional Office

Deployed State: Both

MS13-087

MsS13-081

Ms13-082

MS13-082

Collection:Oxford Regional Office

2907566

2890788

2917500

2917500

2802618

2847311

2861194

2861702

Update for System Center Endpoint Protection 2012 Client
(KB2907566)
Secuity Update for Microsoft Silverlight (KB2890788)

Security Update for Windows Vista, Windows 7, Server 2008,
Server 2008 R2 (KB2917500)

ity Update for Windows 8, 8.1 and Windows Server 2012,

2012 R2 (KB2917500)

Update for Windows Server 2012 (KB2802618)

Security Update for Windows Server 2012 (KB2847311)

Security Update for Microsoft NET Framevwork 3.5 on
Windows § and Windows Server 2012 for x64-based Systems
(KB2861194)

Security Update for Microsoft NET Framework 4.5 on
Windows 8 and Windows Server 2012 for x64-based Systems
(KB2861702)

‘This package will update System Center Endpoint Protection 2012
client on the user's machine.

This security update to Silverlight includes fixes outlined in KB
2890788. This update is backward compatible with web applications
built using previous versions of Silverlight.

Install this update to resolve an issue which requires an update to the
untrusted certificate store on Windows systems and to keep your
systems up to date. After you install this update, you may have to restart
your system.

Install this update to resolve an issue which requires an update to the
untrusted certificate store on Windows systems and to keep your
systems up to date. Aer you install this update, you may have to restart
your system.

Install this update to resolve issues in Windows. For a complete listing

of the issues that are included in this update, see the associated
Microsoft Knowledge Base article for more information. After you
install this item, you may have to restart your computer

Asecurity issue has been identified in a Microsoft software product that
could affect your system. You can help protect your system by installing
this update from Microsoft. For a complete listing of the issues that are
included in this update, see the associated Microsoft Knowledge Base
article. After you install this update, you may have to restart your
system.

Asecwity issue has been identified in a Microsoft software product that
could affect your system. You can help protect your system by installing
this update from Microsoft. For a complete listing of the issues that are
included in this update, see the associated Microsoft Knowledge Base
article. After you install this update, you may have to restart your
system.

Asecurity issue has been identified in a Microsoft software product that
could affect your system. You can help protect your system by installing
this update from Microsoft. For a complete listing of the issues that are
included in this update, see the associated Microsoft Knowledge Base
article. After you install this update, you may have to restart your
svstem.

-knhunsoh EWR

Printed on 1/29/2014

List of PCs with a Particular Software Update
This report will list all of the PCs missing a particular software update. Use the handy interactive

feature to sort through the information you need to see first.

20

12

Critical Updates

Security Updates

Security Updates

Security Updates

Critical Updates

Security Updates

Security Updates

Security Updates

Page 1 of 59

Employ four different report parameters to select the collection to display, the software update

deployed state, the article ID, and article name that you want to view. Keep in mind, though,
that if you are drilling through to this report from Count of PCs Missing Software Updates by

Classification, the report parameters will already be selected; however, they can always be re-

set.

Use the collection report parameter to select which device collection to display results for

which devices, i.e. All Systems Collection.

The deployed state report parameter allows you to select the deployed state of the software

update.

The deployed states are:

Yes — The effected software update IS deployed within your environment

No — The effected software update is NOT deployed within your environment

Both

nhansoft
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The article ID report parameter allows you to select the article ID associated with the software
update.

The article name report parameter enables you to select the specific software update
associated with an article ID. This is important because many article IDs will pertain to different
operating systems, so this function allows you to select the appropriate software update.

If you are interested in reviewing software updates for a specific PC, you can drill through from
this report to Computer Software Update Details by Classification by clicking on a particular PC
name.

List of PCs With a Particular Software Update
Collection: Oxford Regional Office Deployed State: Yes
Article ID: 2847311
Article Name: Security Update for Windows Server 2008 R2 x64 Edition (KB2847311)

| User Name Manufacturer Model | Operating System
ES-06 gartek'jyedid Dell Inc. PowerEdge R610 Microsoft Windows Server 2008 R2 Datacenter Service Pack 1
ES-10 gartek th Intel Corporati $5520HC Microsoft Windows Server 2008 R2 Datacenter Service Pack 1
GARTEK-DC4 GARTEK. garth Microsoft Corporation Virtual Machine Microsoft Windows Server 2008 R2 Datacenter Service Pack 1
GARTEK-DCS GARTEK administ  Microsoft C i hin, Microsoft Windows Server 2008 R2 Datacenter Service Pack 1
rator
WIN2KSR2 gartek'garth Microsoft Corporation Virtual Machine Microsoft Windows Server 2008 R2 Datacenter Service Pack 1

Computer Software Update Details by Classification
This report shows an overall count of the number of software updates by classification for a

particular PC. Further detailed information is provided about software updates. From your
desk, you will be able to see device details such as domain and user name information.

Using three different report parameters, you select the PC name, the software update deployed
state, and the software update state you want to view. However, if you are drilling through to
this report from List of PCs with a Particular Software Update, the report parameters will
already be selected: however, they can always be re-set.

The PC name report parameter allows you to select which PC to display results for which PC.

The deployed state report parameter allows you to select the deployed state of the software
update.

The deployed states are:
e Yes —The effected software update IS deployed within your environment
e No —The effected software update is NOT deployed within your environment

e Both

nhansoft
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The software update state report parameter allows you to see which software updates are
installed, missing or a combination of both.

Computer Software Update Details by Classification

PC Name: WIN7-CM12R2

User Name: gartek\jyedid

Device Details

Domain: gartek tst Device Bootup: 11/13/2013 5:57:46 PM
Manufacturer: Microsoft Corporation

Model: Virtual Machine Chassis Type: Desktop

Operating System: Microsoft Windows 7 Professional Service Pack: Service Pack 1

ConfigMgr Details

ConfigMgr Client: 5.00.7958.1000 WSUS Client: 7.6.7600.256

HW Scan: 1/26/2014 8:00:59 PM WSUS Scan: 1/25/2014 10:11:36 PM
SW Scan: nla WSUS Package:  1/25/2014 10:11:36 PM
Heartbeat (DDR): 1/26/2014 2:18:12 AM

Service |
Packs N

Installed: 4

P|s
Q|2
S| 2| Bulletin
2| 8|ID Article ID |Article Name Description
T (2202188 |Update for Microsoft ‘
e Y ke ezl
2494150 Update for Microsoft Office Microsoft has released }an update for Microsoft Office 2010,
# 2010 (KB2494150), 32-Bit 32-bit Edition. This update decreases installation failures

Edition for updates installed on Microsoft Office 2010
R TR An, e . T e LR TALT P e

2508958 Update”f'(')r Microsoft Office |Microsoft has released an update for Microsoft Office 2007
# 2007 System (KB2508958) |System. This update decreases installation failures for
updates installed on Microsoft Office 2007 System.

Printed on 1/29/2014 PC Name:WIN7-CM12R2 —knhunsofl EWR Page 1 of 23
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Patch Compliance Progression by Collection
For each PC within a collection, this report provides you with a count of missing software
updates (patches) and the last hardware inventory date.

The deployed state report parameter allows you to select the deployed state of the software
update. The deployed states are:

e Yes—The effected software update IS deployed within your environment
e No —The effected software update is NOT deployed within your environment
e Both

The classification report parameter enables you to select which software update classification
to display within the report. The update classifications, are listed in order of severity: Critical
Updates, Security Updates, Definition Updates, Service Packs, Update Roll-ups, Updates, Tools,
and Feature Packs. Click here to read more about update classifications.

If you are interested in reviewing software updates for a specific PC, you can drill through from
this report to Computer Software Update Details by Classification by clicking on a particular PC
name.

nhansoft
Page 145 of 211


http://technet.microsoft.com/en-us/library/bb680529.aspx

Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

Patch Compliance Progression by Collection

Collection: All Systems
Deployed State: Yes
Classification:

Critical Updates, Security Updates, Definition Updates, Service Packs, Update
Rollups, Updates, Tools, Feature Packs

VMM2012 GARTEK garth MNeads 117 Patches 12/30/2014 9:23:11 AM

gartek' garth Meads 103 Patches 12/30/2014 9:25:27 FM

LE2 gartek'leaston Needs 3 Patches 3/30/20159:12:48 AM

WINZKER2 GARTEK garth Needs 3 Patches 3/29/2015 6:39:00 FM

ES-10 gartek'stighe Needs 2 Patches 3/30/2015 3:08:34 FM

GARTEE-DCS GARTEK Garth Needs 2 Patches 3/29/2015 5:01:41 FM

gartek' garth Needs 1 Patch 3/30/2015 2:38:05 FM

gartek' garth Needs 1 Patch 3/30/2015 10:39:55 AM

wingl-cm4 gartek\jyedid Needs 1 Patch 2/24/2015 10:09:13 AM

CM12-CM4 gartek' garth Good Client 3/30/2015 10:27:52 AM

SM12 gartek\jyedid Good Client 2/23/2015 12:45:34 FM

nhansoft
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Sound

Count of Sound Device Manufacturers returns a count of sound device manufacturers.

From this report, you can drill through to List of PCs by Sound Device Manufacturer, which in
turn drills through to Computer Sound Card Details.

Count of Sound Device Manufacturers

Collection: All Systems

Total

Manufacturer
{Generic USB Audio)

Total

C-MEDIA Inc.

nhansoft
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List of PCs by Sound Device Manufacturer returns a list of PCs by a designated
manufacturer. With the proliferation of Voice over Internet Protocol (VolP), it is important to
ensure that the latest audio drivers are applied to a computer. This report will allow you to
determine which computers are potentially affected by older audio drivers. From this report,
you can drill through to Computer Sound Card Details.

List of PCs by Sound Device Manufacturer

Manufacturer: IDT
Collection: All Systems

Status

PC Name User Name Description
DELLE6510-2 GARTEK GARTEK IDT High Definition Audio CODEC

Count of Sound Device Statuses returns a count of different sound device statuses. From
this report, you can drill through to List of PCs by Sound Device Status, which in turn drills

through to Computer Sound Card Details.
Count of Sound Device Statuses

Collection: All Systems

Total

Status

Emor

8

Waming

nhansoft
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List of PCs by Sound Device Status returns a list of PCs by sound device status. From this
report, you can drill through to Computer Sound Card Details.

List of PCs by Sound Device Status

Status: Error
Collection: All Systems

PC Name User Name Manufacturer Description
DELLE6510 GARTEK.GARTEK ' NVIDIA  NVIDIA High Definition Audio HDAUDIOFUNC_01&VEN_10DE&DEV_000B&SUBSYS_

10DE0101&REV_1001'5&1698AFF7&0&0301

Computer Sound Card Details is the final drill through report from List of PCs by Sound
Device Manufacturer and List of PCs by Sound Device Status.

Computer Sound Card Details

o I == s

Manufacturer Description PNPID Status
(Generic USB Audio) USB Audio Device USB'VID_045E&PID_070F&MI_0 88DCD7&0&0000

High Definition Audio Device HDAUDIOFUNC_01&VEN_111D&DEV_76D3&SUBSYS_1028040C&REV_1001
'4&CDBEADO&0&0001

NVIDIA High Definition Audio HDAUDIO'FUNC_01&VEN_10DE&DEV_000A&SUBSYS_10DE0101&REV_1001

\3&2FA6C6D3&0&0101

'HDAUD _01&VEN_10DE&DEV_000A&SUBSYS_10DE0101&REV_1001
\5&2FA6C6D3&0&0301
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SQL
Once this category of reports is installed, you can also create a collection of all the PCs that
have SQL 2008installed on them, for example. More details

Count of SQL Editions will provide a count of all SQL editions within your

environment. From here, you can drill down further to see the report List of PCs by SQL Edition,
which in turn drills through to Computer SQL Details. With this information, you will know the
number of SQL licenses that you have.

Count of SQL Editions
Collection: Oxford Regional Office

20

Total

SQLVersion Edition

SQL Server 2005 Express Edition _ 1
SQL Server 2008 Enterprise Edition 1
SQL Server 2008 R2 Express Edition _ 1
SQL Server 2008 R2 Standard Edition _ 9
S4L Server 2012 Express Edition 5
SQL Server 2012 Standard Edition 13
SQL Server 2014 Business Intelligence Edition _ 1
SQL Server 2014 Enterprise Edition _

SQAL Server 2014 Express Edition

SQL Server 2014 Standard Edition _ 14
SQL Server 2016 Standard Edition _ 5

nhansoft
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List of PCs by SQL Edition

Drill down to this report from Count of SQL 2005 Editions. This report provides you with the PC

Name, Version Number, Instance Name, and Install Directory for a particular SQL 2005

edition. Your inventory assessment will be complete when you know exactly which PCs have

SQL 2005 installed on them. From this report, you can drill through to Computer SQL Details.
List of PCs by SQL Edition

Collection: Oxford Regional Office
Edition: SQL Server 2016 Standard Edition

sQL Instance Collation Installation Directory Architecture TCP Port
CAOTTANT-GIL  MSRS13 MNSCUG Reporting Services  [Not Available] Ci\Program Files\Wicrosaft SQL 13.016015  [Not Available]
ServerMSRS13 MNSCUG\Reporting Services!

CAOTTANT-GJL ~ MSRS13 MSSQLSERVER Reporting Services  [Not Available] Ci\Program Files\Wicrosoft SOL 64

13MSSaL Servicest
CAOTTANT-GJL  MSSQL13.MSSOLSERVER SaL Server SQL_Latin1_General_CP1_CI_AS  ciFrogram Files\Microsoft SGL

aL13.MSSaL aL

CM-SOL16-RSZ  MSRS13 MSSQLSERVER Reporting Services  [Not Available] DiiProgram FilesiWlicrosoft SQL. 64

13 MSSQL Services\
CM-SOL16-RS?  MSSQL13MSSQLSERVER SaL Server SQL_Latin1_General_CP1_CIAS  d\Program FueszmsuﬁsuL

QL13 MSSaL aL

13.016015  [NotAvailable]

xB4 13.01601.5 1433

13.016015  [MotAvailable]

xB64 13.016015 1433

SQL Details

Drill down to this report from List of PCs by SQL Edition. With this information, you will know
the number of SQL 2016, 2014, 2012, 2008 and 2005 licenses that you have for a specific PC.

SQL Details

AT 071 T -
Manufacturer: Dell Inc. Model: Precision M4600
SOL Instance Collation Installation Directory Architecture TCP Port

MSRS13 MNSCUG Reporting [Not Available] C:\Program Files\Wicrosoft SQL 5QL Server 2016 Standard Edition x64 13016015 [Not
Services ServerMSRS13.MNSCUG\Reporting Services\ Available]
MSRS13 MSSQLSERVER Reporting [Not Available] C:\Program Files\Microsoft SQL 5QL Server 2016 Standard Edition x64 13.0.1601.5  [Not
Services 3. SERVER Available]
Services\
MSSQL13MSSQLSERVER  SQL Server SQL_Latin1_General_CP1_CI_AS C\Program FilesWicrosoft SQL SQL Server 2016 Standard Edition X64 12.016015 1433

ServerMSSQL 13 MSSQLSERVERWMSSAL
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System Center Endpoint Protection (SCEP)

Please note that these SCEP reports are only intended for use with CM12 or later versions of
CMm12.

Several of our clients told us that they would like to see the information collected by System
Center Endpoint Protection (SCEP) in an easy-to-read dashboard report. This category of
reports goes one step further by giving you the ability to drill through from the dashboard
report to more detailed reports.

Many standards such as the Sarbanes-Oxley Act (SOX), Payment Card Industry Data Security
Standard (PCI DSS) or the Health Insurance Portability and Accountability Act (HIPAA) require
that anti-virus software be installed and up-to-date. These SCEP reports provide you with the
ability to quickly and reliably determine the SCEP anti-virus status for computers within your
environment.

One of the interesting facts that we learned while creating these reports was that, unlike many
other anti-virus software products available on the market, SCEP uses three different items
(Anti-Virus Signature Version, Engine Version, and Client Version) to detect the latest malware.
If you have never heard of Client Version (sometimes called Platform Version), you are not
alone. Many people are unaware that they need to update the Client Version on all PCs. Client
Version is important because it enables up-to-date detection of malware on PCs.

These reports are meant to quickly help IT administrators and security teams understand their
SCEP environment.
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System Center Endpoint Protection (SCEP) Dashboard

At a glance, the main details about your System Center Endpoint Protection (SCEP)
environment are displayed in three easy-to-read tables: Anti-Virus Signature Version, Engine
Version, and Client Version (Client Version is sometimes referred to as Platform Version).

The tables are arranged from left to right (Anti-Virus Signature Version, Engine Version, and
Client Version). The reason for this arrangement is to give you information, first, about the
most important and frequently changing SCEP details (Anti-Virus Signature) and also more
static details (Engine and Client) of your SCEP environment.

The latest version update appears on the top row of every table’s column. Ideally, all of your
clients should have the latest version, but this will be virtually impossible for Anti-Virus
Signature (AVS) as Microsoft releases AVS 3 or 4 times a day. To assist you, the Anti-Virus
Signature Table uses two shades of light red to highlight clients with an out-of-date AVS of
more than 14 days.

From this dashboard, you can drill through to the reports, List of PCs by SCEP Anti-Virus
Signature Version, List of PCs by SCEP Client Version, and List of PCs by SCEP Engine Version.

In the following screenshot, you will notice the “n/a” (not available) value in each of the table
reports. This most likely means that these PCs do not have anti-virus software, so this should be

investigated as soon as possible.

System Center Endpoint Protection (SCEP) Dashboard

Anti-Virus Signature Version Engine Version Client Version

g

1.169.169.0 1.1.10401.0
116721750 1 11103020
1.1.10201.0
1.163.1146.0 1.1.101000
1.19700.0
115316750 1 1186070

I -

443040
432200
432150
422230
415220
30384100
na

M N N [
E
S - =
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List of PCs by SCEP Anti-Virus Signature Version helps to identify clients with
potential Anti-Virus Signature Version problems. You can easily detect problems by comparing
the date information provided in these columns: Last Policy Request, Last Heartbeat, and Last
Hardware Scan. This information tells when a client last communicated with its CM12
environment. For example, if the last policy request date is today, but your last heartbeat date
or last hardware inventory scan date is over two weeks ago, this is a good indication that the
client is un-healthy. Conversely, if all three dates are ~ 2 weeks old, then it is more likely that
this PC is turned off and will likely update its AVS when the PC is next turned on. From this
report, you can drill-through to the SCEP Computer Details report.

List of PCs by SCEP Anti-Virus Signature Version

| User Name Anti-Virus Signature Version | Engine Version | Client Version Last Policy Request Last Heartbeat Last Hardware Scan
WIN7-CM12 gartekijyedid 1.165.2990.0 1.1.10201.0 3.0.8410.0 1/30/2014 9:38:59 PM 1/30/2014 6:32:09 PM 1/30/2014 5:19:36 AM
WIN7-CM12R2  gartekijyedid 116529900 1.1.10201.0 432200 1302014 92812 PM  1/30/20147:36:23PM  1/27/2014 7:35:-18 PM

List of PCs by SCEP Client Version helps to identify clients with potential Client Version
problems. You can easily detect problems by comparing the date information provided in these
columns: Last Policy Request, Last Heartbeat, and Last Hardware Scan. This information tells
when a client last communicated with its CM12 environment. From this report, you can drill-
through to the SCEP Computer Details report.

List of PCs by SCEP Client Version

| User Name | Anti Virus Signature Version | Engine Version | Client Version | Last Policy Request Last Heartbeat Last Hardware Scan
CM12-CM4 gartekigarth 1.169.169.0 1.1.10401.0 4.3.220.0 3/19/2014 7:28:56 PM 3/19/2014 10:58:46 AM  3/18/2014 4:58:52 PM
DELLE6510 gartekijay 1.169.169.0 1.1.10401.0 432200 3/19/2014 7:21:10 PM 3/18/2014 8:00:22 PM 3/17/2014 8:16:33 PM
FRAME gartek\frame 1.167.2175.0 1.1.10302.0 4.3.220.0 3/19/2014 7:59:09 PM 3/17/2014 8:35:35 PM 3/17/2014 8:40:27 PM
GARTEK-DC3  nla 1.169.169.0 1.1.10401.0 432200 3/19/2014 7:15:57 PM 2 :19:35 PA 3/18/2014 2:50:13 PM
MEDIAPC gartekigarth 1.169.169.0 1.1.10401.0 43.220.0 3119/2014 7:50:32 PM 2/23/2014 2:13:31 PM 2/23/2014 12:30:46 PM
OPSMAN2012  GARTEK\jyedid 1.169.169.0 1.1.10401.0 432200 3192014 74854 PM 311912014 11:45:16 AM  3/18/2014 41521 PM
VMM2012 GARTEK\jyedid 1.169.169.0 1.1.10401.0 4.3.220.0 31912014 7:04:15 PM 311912014 11:44:41 AM  3/18/2014 4:47:49 PM
WIN2KS gatekladministrator  1.169.169.0 1.1.10401.0 43.220.0 3192014 7:05:57 PM  3/19/2014 10:20:44 AM  3/18/2014 2:41:13 PM
WIN7-CM12R2  gartekijyedid 1.165.2990.0 1.1.10201.0 4.3.220.0 1/30/2014 9:28:12 PM 1/30/2014 7:36:23 PM 1/27/2014 7:35:18 PM
WINZ-CM4 gartekigarth. 1.169.169.0 1.1.10401.0 432200 311912014 7:35:27PM  3/19/2014 11:35:40 AM  3/18/2014 9:41:13 PM.
WIN7PC gartekimorgan 1.169.169.0 1.1.10401.0 4.3.220.0 3/19/2014 7:06:41 PM 3/19/2014 12:06:05PM  3/19/2014 2:29:36 AM
WINg gartekistighe 1.169.169.0 1.1.10401.0 432200 319/2014 72153 PM  3/19/2014 1221:03PM  3/18/2014 8:38:11 PM
wsus4 GARTEK\garth 1.169.169.0 1.1.10401.0 4.3.220.0 3/19/2014 8:03:45 PM 3/19/2014 9:33:21 AM 3/18/2014 11:26:38 PM
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List of PCs by SCEP Engine Version helps to identify clients with potential Engine Version
problems. You can easily detect problems by comparing the date information provided in these
columns: Last Policy Request, Last Heartbeat, and Last Hardware Scan. This information
discloses when a client last communicated with its CM12 environment. From this report, you

can drill-through to the SCEP Computer Details report.
List of PCs by SCEP Engine Version

PC Name User Name Anti-Virus Signature Version Engine Version Client Version Last Policy Request Last Heartbeat Last Hardware Scan
gartek\garth 1.169.169.0 1.1.10401.0 3/19/2014 10:58:46 AM 3/18/2014 4:58:52 PM

DELLE6510-2 garteklleaston 1.169.169.0 1.1.10401.0 | 3/18/2014 9:15:38 PM

ES-06 gartekigarth 1.169.169.0 1.1.10401.0 3/18/2014 10:56:42 PM

GARTEK-DC4 gartekijyedid 1.169.169.0

GARTEK-DC9 nfa 1.169.169.0 1.1.10401.0 4.3.220.0 3/19/2014 7:15:57 PM 3/19/2014 12:19:35 PM 3/18/2014 2:50:13 PM

M8 gartekigarth 1.169.169.0 1.1.10401.0 443040 3/19/2014 8:02:08 PM 3/19/2014 12:03:11 PM 3/18/2014 9:49:50 PM

OPSMAN2012 RTEjyedid 1.169.169.0 1.1.10401.0 432200 3/19/2014 7:48:54 PM 3/19/2014 11:45:16 AM 3/18/2014 4:15:21 PM

SM12-DW gartekism2012adm 1.169.169.0 11104010 3/19/2014 7:17:06 PM 3/18/2014 5:43:05 PM

gartek\administrator 1.169.169.0 1.1.10401.0 : . 3/19/2014 7:05:57 PM 3/18/2014 2:41
e e T RS e S ¢ SRS

gartekigarth 1.169.169.0 3 | 3/19/2014 7:35:27 PM

gartekistighe 1.169.169.0
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List of Max-Avg-Min SCEP Scan Times per PC Models

This report will display the maximum, average and minimum quick and full scan times for a
specific PC model. This allows the SCEP administrator to have a better understanding of the
client impact that each scan type has on a specific computer model. From this report, you can
drill-through to the List of SCEP Scan Times for a Particular PC Model report.

To assist you, the table uses two different shades of red to highlight client PCs that do not
return results for either the start or end date for a scan time.

List of Max-Avg-Min SCEP Scan Times per PC Models

Collection: Oxford Regional Office

Quick Scan (Minutes) Full Scan (Minutes)

Minimum Maximum | Average ‘ Minimum

168,406

E1-510P 168,406 168,406 168222 168,222 168,222

Latitude E6430s 266,583 177432 88282 260,802 174,502 88202
Latitude E6510 8 8 8 146 146 146
PowerEdge R610 33 33 33 778 778 778
Precision M4500 27 27 27 11 11 11
ProLiant DL160 G6 i 1288 1288 1288
$5520HC 16 16 16 1,298 1,298 1,298
TOSHIBA DX735 s s 3 32 32 32
Virtual Machine 7 3 154 99 59

List of SCEP Scan Times for a Particular PC Model

This report is the drill through report from List of Max-Avg-Min SCEP Scan Times per PC Models.
Here you will see the quick and full scan times for PCs with a specific model type. Ideally, they
should all have similar scan times as their hardware will be similar. If a SCEP administrator
notices a PC with significant scan time differences compared to that of its counterpart, it might
be a sign that there is an issue with that PC and steps should be taken to evaluate it. From this
report you can drill-through to the SCEP Computer Details report.

To assist you, the table uses two different shades of red to highlight client PCs that do not
return results for either the start or end date for a scan time.

List of SCEP Scan Times for a Particular PC Model

Model: Latitude E6430s
Collection: Oxford Regional Office

Quick Scan
End | Time in Minutes | ‘ Time in Minutes

gartek'nchiasson 6/8/2015 12:55:07 PM 5620985 PM 5620976
gartek' garth 3/20/2015 6:01:50 AM  1/17/2015 10:39:21 PM 88282 3/20/2015 6. AM  1/18/2015 12:12:25 AM 88202
gartek'leaston 6/8/2015 11:55:48 AM 6/8/2015 12:03:48 PM 8 10519200
gartekistighe. 6/1/20156:49:02 PM  11/28/2014 3:46:37 PM 266583 6/1/2015 6:56:34 PM. 12/2/2014 4:14:32 PM 260802

User Name

DELLE6430

B s I8
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Max-Avg-Min SCEP Scan Times for PCs within a Collection
In this report, the quick and full scan times are displayed within a specific collection regardless

of the PC model type. If a SCEP administrator notices a PC that has significant scan time
differences compared to that of its counterpart, it might be a sign that there is an issue with
that PC. Steps should be taken to evaluate it. From this report, you can drill-through to the SCEP
Computer Details report.

To assist you, the table uses two different shades of red to highlight client PCs that do not
return results for either the start or end date for a scan time.

Max-Avg-Min SCEP Scan Times for PCs within a Collection
Collection: Oxford Regional Office

Quick Scan | Full Scan
[User Name | T End [ Time i Minutes | Start | End [ Time in Minutes
ACERASPIRE gartek jyedid 3/23/20152:26:34 PM 11/26/2014 3:40:05 PM 168406 3/23/20154:16:20BM  11/26/2014 8:34:16 PM 168,222
CM12-CM4. gantek jyedid 6/9/20156:06:50 AM  6/9/2015 6:13:43 AM 7 6/4/20138:28:02PM  6/4/2013 11:02:20 PM 154
em12-pxl sartek {apsmansa 4/6/2015 6:01:06 AM 4/6/2015 6:04:45 AM 3 _ 10,519,200
DELLE6430 ‘gartek nchiasson. 6/8/2015 12:55:07BM  2/14/2026 12:00:00 AM 5,620,985 6/8/2015 1:04:36 PM  2/14/2026 12:00:00 AM 5,620.976
DELLE6510 gartek jyedid 3242014 2:16:02PM  3/24/2014 2:24:25 PM 8 6/25/20137:50:56 M 6/25/2013 10:16:40 PM 146
DELLE6510-2 gartekleaston 5/30/2014 12:16:00 BM  5/30/2014 12:23:27 PM. 7 2/14/2006 12:00:00 AM  2/14/2026 12:00:00 AM 10,519,200
ELLEN-PC gantekellen 6/7/2015 5:56:41 PM 6/7/2015 6:21:53 PM 21 [ 271973006 12:00:00 AM] [ /1473036 13,00,00 AM] 10,519,200
ES-06 gartekigarth 6/9/20156:13:37AM  6/9/2015 6:46:06 AM 33 11/282014 10:14:49 PM  11/29/2014 11:12:42 AM 778
ES-08 gartek garth 6/9/20156:01:27 AM  6/9/2015 6:08:48 AM 7 12/2/20148:55:19PM  12/3/2014 6:23:12 PM 1,288
ES-10 gantekijyedid 6/9/2015 6:01:06 AM 6/9/2015 6:17:54 AM 16 11/27/20144:24:04PM  11/28/20142:02:38 PM_ 1208
ES-20 gantek jyedid 6/9/2015 5:39:05 AM 5619981 6/9/2015 5:41:30 AM _ 5,619,979
FRAME gartek\ frame 6/1/2015 3:24:38 PM 6/12015 3:32:36 PM. 8 1/16/2014 1231:11AM  1/16/2014 1:03:43 AM 32
GARTEK.DC10 GARTEKjyedid 692015 6:01:35 AM [ 5,619,950 6/9/2015 6:03:20 AM _ 5,619,957
GARTEK-DCS GARTEKjyedid 6/9/2015 6:24:06 AM 6/9/2015 6:49:10 AM 25 2/14/2006 12:00:00 AM  2/14/2026 12:00:00 AM 10,519,200
GARTEK-DC9 GARTEK jyedid 6/9/2015 6:01:46 AM 6/9/2015 6:05:43 AM 4 _ 10,519,200
GI5 gartek garth 3/20120156:01:50 AM  1/17/2015 10:39:21 PM. 88282  3/20/20156:14:43AM  1/18/2015 12:12:25 AM 88202
IISTSTEST gantek jyedid 6/1/2015 3:33:50 PM 6/1/2015 3:37:36 PM + [ 271312006 12700:00 AM] [ 2/14/2036 12.00.00 AM| 10,519,200
LE2 gartek leaston 6/3/201511:55:43 AM  6/3/2015 12:03:48 PM 8 2/14/2006 12:00:00 AM  2/14/2026 12:00:00 AM 10,519,200
Mg gartek garth 4/30/20155:36:06 ML 4/30/2015 6:03:12 PM 27| 42612014 T:34:17PM | 4/26/2014 7:45:51 BM 11
MEDIAPC gartekgarth 6/0/2015 6:01:14 AM  2/14/2026 12:00:00 AM 5619959  6/9/20156:02:40 AM  2/14/2026 12:00:00 AM 5.619.958
SM12. gartek jyedid 6/3/2015 6:01:34 AM 6/3/2015 6:21:38 AM 20 _ 10,519,200
SM12.DW ‘gartek jyedid 5/21/20156:21:53 AM  5/21/2015 6:25:21 AM 4 2/14/2006 12:00:00 AM  2/14/2026 12:00:00 AM 10,519,200
ST3 gartek stighe 6/1/20156:49:02 BM  11/28/2014 3:46:37 PM. 266,583 6/1/2015 6:36:34 PM | 12/2/2014 4:14:32 BM 260,802
SURFACE gartek\garth 6/3/2015 6:01:00 AM  2/14/2026 12:00:00 AM 5621399  6/8/20156:04:14 AM  2/14/2026 12:00:00 AM 5,621,396
VMM2012 gartek jyedid 6/3/20155:41:31 AM | 6/3/2015 5:44:43 AM 3 [ 21473006 12.00:00 A 21472036 13:00:00 AM] 10,519,200
Printed on 6/9/2015 —knhunsoﬂ EWR Page 1 of 2
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SCEP Computer Details

This is the final drill through report from List of PCs by SCEP Anti-Virus Signature Version, List of
PCs by SCEP Client Version, List of PCs by SCEP Engine Version, List of SCEP Scan Times for a
Particular PC Model, and Max-Avg-Min SCEP Scan Times for PCs within a Collection.

SCEP Computer Details will give you a good overview of the SCEP status (including malware
detection) for a specific PC.

SCEP Computer Details

CM12-CM4 Top Console User: gartek jyedid
P

Datacenter

T ECTET—
sszolse:os:so.w 6"9‘20156:13:43AM 7
6‘4 2013 8:28:02 M 6*4‘201311:02:20PM 154

Anti-Virus Signature Version | Engine Version Client Version | Last Policy Request Last Heartbeat | Last Hardware Scan
1.199.2121.0 1.1.11701.0 4.7.209.0 6/9/2015 7:18:58 PM 6/8/2015 6:47:36 PM 6/8/2015 2:29:15 PM
Severity |Detection Time Threat Name | Category | Process | User Name | Cleaning Action | Detection
| | Action Success | Source
Severe 6/9/2015 7:20:32 PM  Virus:DOS/EICAR Test_  Virus C:\Windows\System32 GARTEK\garth file:_D:\temp\eicar.com.txt Quarantined Success  Realtime
File \notepad.exe
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System Enclosure

Count by Chassis Types

Did you ever want to know how many rack mount computers you have? What about laptops?
Then this report is for you. This report will show you a count of all the different computer types,
from laptop to desktop, and from tower to rack mount server. This report will drill through to
List of PCs by Chassis Type, which in turn drills through to Computer System Enclosure Details.

Count by Chassis Types
Collection: Oxford Regional Office

Total

Notebook 2
Allin One )
éub Not&aoék l 1
Rack Mount Chassis i
i.aptb; 3

List of PCs by Chassis Type returns a list of PCs by chassis type. From this report, you can
drill through to Computer System Enclosure Details.
List of PCs by Chassis Type

Laptop
Collection: Oxford Regional Office

PC Name User Name Manufacturer Serial Number Asset Tag

DELLE6510 GARTEKjyedid Dell Inc. JSBBOM1 ES-1015

“DELLESSI02 GARTEK Leaston. Deltne. TTEIML Es101s.

M8 GARTEK Garth Dell Inc. 302BOM1 ES-1017
nhansoft
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Count by Manufacturers (System Enclosure) returns a count of system enclosures by
manufacturer. From this report, you can drill through to List of PCs by Manufacturer (System
Enclosure), which in turn drills through to Computer System Enclosure Details.

Count by Manufacturers (System Enclosure)

Collection: Carp, Ontario

3

=
Manufacturer Total
Chassis Manufacturer 1
DellInc. 45
Gigabyte Technology Co., Ltd. 1
=
Microsoft Corporation 17
Quanta 1

List of PCs by Manufacturer (System Enclosure) returns a list of PCs by a particular
manufacturer. This handy report allows you to determine which users have a particular
manufacturer, such as HP, within a collection. This information will help you to replace or
update these PCs as needed. From this report, you can drill through to Computer System
Enclosure Details.

List of PCs by Manufacturer (System Enclosure)

Hewlett-Packard
Collection: Carp, Ontario

PC Name User Name Chassis Type Serial Number Asset Tag
ELLEN-PC GARTEK ellen Sub Notebook None ES-1020
ZM& /‘,.\, Tl S 20 i T'l‘;i': Jr fﬂ,w.:.—fi e 852 ﬂs-iﬂiﬁ
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Computer System Enclosure Details is the final drill through report from List of PCs by
Chassis Type and List of PCs by Manufacturer (System Enclosure). Use this report to select the
device you want to look at and it will tell you what the device is (i.e. a laptop, desktop or a
server). Details about the manufacturer, serial number, and tag information are also provided.

Computer System Enclosure Details

e casTe s
Manufacturer Chassis Type | Serial Number | Asset Tag
Dell Inc. Laptop 302BOM1 ES-1017
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User Programs

Once this category of reports is installed, you can also create a collection of all the PCs that
have a particular proxy setting. More details This is useful if you need to update / troubleshoot
the User Programs issues such as GoToMeeting.

Count of User's Add or Remove Programs returns a count of sound device
manufacturers. From this report, you can drill through to List Computer with a User Add -
Remove Program, which in turn drills through to User Program Details.

Count of User's Add or Remove Programs
Collection: Oxford Regional Office

User Add /| Remove Programs Total User Programs
Mot Available

Aventail Access Manager 1
Doll Diver Downlosd Monager 1
Dell System Detect 1
Befiaclemated 1
GitHub 1
SoloMesng3200%2 1
GoToMeeting 5.5.0.1133 1
I
GoToMeeting 7.2.1.2856 1
GoloMeeting 7243077
GoToMeeting 7.20.0.5174 1
ColoMeeting 12005087 4
Hash Suite Free 3.4 1
[Reasoning MIB Browser femove only) 1
Lenovo Service Bridge 1
MowosofiOpebipee 2
WeatherEve 1

I —
Yammer Notifier 2
nhansoft
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List Computer with a User Add - Remove Program

This report provides a list of computers for a given user program. From this report, you can drill
through to User Program Details.

List Computer with a User Add - Remove Program
Collection: Oxford Regional Office
User Add - Remove Program: GoToMeeting 7.21.0.5387

ACERASPIRE GARTEKvedid GoToMeeting GoToMeeting 7.21.0.5387 x64 7.21.05387
CAOTTAMT-GJIL GARTEK\garth GoToMeeting GoToMeeting 7.21.0.5387 64 721.05387
DELLEG430 GARTEK ntabar GoToMeeting GoToMeeting 7.21.0.5387 x4 7.21.05387
573 GARTEKstighe GoToMeeting GoToMeeting 7.21.0.5387 x4 7.21.05387

List of User Programs by User provides a list of user programs for a given user name.
From this report, you can drill through to User Program Details.

List of User Programs by User
Collection: Oxford Regional Office
User: GARTEK \garth

Product ID Display Name Architecture Publisher

CAQTTANT-GJL GoToMeeting GoToMeeting 7.21.0.5387 xG64 CitrixCnline T.21.05387

CACTTANT-GJL Hash Suite Free 3.4 Hash Suite Free 3.4 xG4 Alain Espinosa 34

ES-06 workspacedesktop Workspace Desktop x64 Starfield Technologies [Mot Available]

ES-10 ireasoning iReasoning MIB Browser x64 [Not Available] [Not Available]
(remove only)

ES-20 che8836f7dd0cf1d Lenovo Service Bridge x64 Lenovo 1631

wing1-cmd OneDriveSetup.exe Microsoft OneDrive x64 Microsoft Corporation  17.3.6301.0127

User Program Details is the final drill through report from List Computer with a User Add -
Remove Program and List of User Programs by User.

User Program Details

I N o AT G e Name: T

GARTEK\garth GoToMeeting GoToMeeting 7.21.0.5387 xB64 CitrixCnline 7.21.05387
GARTEK\garth Hash Suite Free 3.4 Hash Suite Free 3.4 xB4 Alain Espinosa 34
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Volumes

Once this category of reports is installed, you can also create a collection of all the PCs that
have a particular proxy setting. More details This is useful to ensure that adequate disk space
exists for each volume.

Count of Volumes by Capacity

This report provides a count of volumes by capacity for a given collection. From this report, you
can drill through to List of Volumes by Capacity, which in turn drills through to Computer
Volume Details.

Count of Volumes by Capacity
Collection: Oxford Regional Office

Total Volumes

Volume Capacity
0MB

Total Volumes

k|

5GB - 128 GB _ 55

1TB-2TB 3
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Count of Volumes by Drive Type
This report shows a count of volumes by their drive type for a collection. From this report, you

can drill through to List of Volumes by Drive Type, which in turn drills through to Computer
Volume Details.

Count of Volumes by Drive Type
Collection: Oxford Regional Office

100 -

50 -

Total Volumes

Drive Type

Drive Type Total Volumes
] 7

Compact Disk
] 2

System Local Disk

nhansoft
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Count of Volumes by Free Space
This report provides a count of volumes by their amount of free space for a collection. From

this report, you can drill through to List of Volumes by Free Space, which in turn drills through to
Computer Volume Details.

Count of Volumes by Free Space
Collection: Oxford Regional Office

Total Volumes

0 MB

3 GB - 128 GB

25050 - leo b 2

weam . Ise

1TBE-2TB 3
]

Volume Free Space Total Volumes
— 2
3

nhansoft
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List of Volumes by Capacity

Drill down to this report from Count of Volumes by Capacity. This report provides you with
volume details for a particular volume capacity. From this report, you can drill through to
Computer Volume Details.

List of Volumes by Capacity
Collection: Oxford Regional Office
Capacity: 1 MB - 4 GB

Total number of PCs: 52

AAD WWolume{ef24115b-d3c1-4cd2-b9af-e73da05a03251 [Device ID] Recovery Local Disk T4422A0A False False
ACERASPIRE WVolume{Bd1127f9-5117-4877-9528-5848897 b 5917\ [Device ID] [Not Available] Local Disk FCBABAOB 449 189 False False
ACERASPIRE WAVolume{ce5f647e-3213-45c9-a95e-23f29f303b Bt [Device ID] Recovery Local Disk TAB2EFC1 299 272 False False
CAOTTANT-GIL ~ W? 0000-0000-0000-201f3a0000003 [Device ID] [Mot Available] Local Disk 981E7930 407 375 False True
EQSET[CTOSUR WPV olume {4ab054bb-059d-4cad-8ab0-0835f6def2c0}\ [Device ID] Windows RE tools  Local Disk 34T2FCBA 819 344 False False
CERTSVR WPVolume{eec5f35a-244-4178-83b6-e649a9853e69)\ [Device ID] Recovery Local Disk 928DBFF3 299 56 False False
CM-CAS-RS1 WVolume{2bc51fc6-91d8-4c28-86c8-2a942421933T1 [Device ID] Recovery Local Disk AEC38BA 299 36 False False
CM-RS1 WAVolume{7e25679%-ec72-472d-bBab-aB7da1507bas}\ [Device ID] Recovery Local Disk 96D50CA9 299 56 False False
CM-5QL16-RS1 WAVolume{6376e11e-6bfe-4671-9dcc-b3dI5e6885d2 1\ [Device D] Recovery Local Disk TE1TFCDS 299 36 False False
CM-5QL16-RS2  WWolume{3800f792-77ff-4a53-81d7-d686C1cI2657 1 [Device ID] Recovery Local Disk 9C66B27E 299 284 False False
CM-SQL-RS1 WPV olume (669f9cba-457a-4f39-a2b7-Tdb1493c2727} [Device ID] Recovery Local Disk EOC57C34 299 56 False False
CM-SSRSRS1 WAVolume (b072f85d-647f-47c0-b584-316a6435f98 [Device ID] Recovery Local Disk B4DBD198 299 56 False False
CM-WSUS-RS1 WHVolume{3eB8a9234-efa5-42d0-b73c-6b250902338a)1 [Device D] Recovery Local Disk F4E0523D 289 36 False False
DELLEG430 WAVolume{4a8d3f37-0000-0000-0000-50b31d000000} [Device ID] [Not Available] Local Disk B68ET758C 449 113 False False
DELLEG430 WWolume{c618f341-ed2f-11e4-824c-806e676e6 96 3}1 [Device ID] System Reserved Local Disk 54885587 349 91 False True
DELLEG510-2 WPVolume{081321d0-77f4-11e0-a3ef-B06e6f6e 69631 [Device ID] System Reserved  Local Disk 944F64D4. 2z 61 False True
ELLEN-PC WVolume{B058123c-0fa9-11e0-a554-806e6f6e 69634 [Device 1D] System Reserved Local Disk C298709C 99 71 False True
ES-06 WVolume{f2161205-651e-11df-84d2-806e6f6e6963 )\ [Device ID] System Reserved Local Disk F6F9D421 99 71 False True
ES-06 WPVolume{c5e0356a-458d-11e2-936a-00219b 9977011 DA VEEAM BACKUP Compact Disk BE1CEDAY 178 0 False False
ES-08 W2 {27 09a6-11e2-93e8- 69631\ [Device ID] System Reserved Local Disk 1018E7CF 349 108 False True
ES-10 WWolume{ed4a1b598-cbe2-11de-acec-806e616e6 963} [Device ID] [Not Available] Local Disk 90221BD4 99 71 False True

List of Volumes by Drive Type returns a list of volumes for a designated drive type. From
this report, you can drill through to Computer Volume Details.
List of Volumes by Drive Type

Collection: Oxford Regional Office
DriveType: Local Disk

Total number of PCs: 113

— Dnie S
L L - M~ B~ [ T\
AAD W2Wolume{ef24115b-d3c1-4cd2-b%af-e73dal5a0325)\ [Device ID] Recovery T4422A0A 56 False
AAD W2Wolume{38b1f245-79d6-458f-95e2-bfd6f3258079}\ cA [Not Available] EA4FB54E 129518 109504 True
ACERASPIRE W2Woll {8cd1127f9-5117-4877-9528-5848697b 597 )1 [Device ID] [Mot Available] FCBABA(OB 449 189 False
ACERASPIRE WPWolume{ce5f647e-3213-45¢9-295e-23729f303b 8c L [Device 1D] Recovery TAB2EFCT 299 272 False
ACERASPIRE WPWolume{e2138c97-e038-424e-b257-c15711a3933)) ci [Not Available] 26890570 475960 394093 True
CAQTTANT-GJL W2Wol {d3045eca-0000-0000-0000-201f3200000031 [Device ID] [Not Available] 981E7930 407 375 False
CAOTTANT-GJL W?Wolume{d3045eca-0000-0000-0000-1000000000003% c [Mot Available] 941C522C 238064 53451 True
é:éom:w W?Wolume{4ab054bb-059d-4ca5-8ab0-0835f6def2cl}t [Device ID] Windows RE tools 3472FCBA 819 344 False
g}éOWCTOSURFA WPWaolume{1a21215a-1d41-4c32-9765-882a8cc Te65b ] ci Windows 3B70B62A 242988 196708 True
CERTSVR w? f35a-2414-4178-83b6- 3e691 [Device ID] Recovery 928DBFF3 299 56 False
CERTSVR W?Walume({3e65adcf-Tad3-4bab-a3c3-c156953eaadd}t cA [Not Available] G6AB2FF2 129518 112753 True
CM-CAS-RS1 W2Wolume{2bc51fc6-91d8-4c28-88c8-2a942421933 7)1 [Device ID] Recovery AEC58BA 299 56 False
CM-CAS-RS1 WA 1-4791-490b-90e2-15f8d469bae 0\ cA [Mot Available] 92008201 129518 89628 True
CM-CAS-RS1 W?Walume{270eBec1-b650-4144-bad1-7ThB7681ae64b] DA New Volume C21B402A 129917 38863 False
CM-RS1 W2Wolume{7e25679e-ec72-472d-bBab-aB7da1507bad}t [Device ID] Recovery 96D50CA9 299 56 False
CM-RS1 W?\Wolume{d8788¢c60-fba5-416b-87ab-67b62bd8%ad3}\ cA [MNot Available] B4F13E83 129518 103384 True
CM-RS1 W?Wolume{adbcB336-dB4d-4e15-a1a2-T5fcedeb3Th D MNew Volume 2E63898A 120917 83736 False
CM-SQL16-RS1 W2Wolume{6376e11e-6bfe-4671-9dcc-b3d95e6865d2)\ [Device ID] Recovery TE17FCD3 299 56 False
CM-5QL16-RS1 W2Wolume{7bf31c27-0d1b-4e3d-98c1-580d02fedc 1611 ct [Mot Available] BC3T56ED 129518 70426 True
CM-SQL16-RS1 W?Wolume{76d2e43a-fo0d-4eaa-a858-be026a993e 131\ D New Volume 1CDIETTC 129917 127392 False
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List of Volumes by Free Space

This report provides you with the PC name, Volume ID, Caption, Drive Type, Capacity, Free
Space, Boot Flag and System Flag for a selected volume. From this report, you can drill through
to Computer Volume Details.

List of Volumes by Free Space
Collection: Oxford Regional Office
Free Space: 1 MB -4 GB

Total number of PCs: 45

AAD WAVolume{ef24115b-d3c1-4cd2-b9af-e73da05a0325}1 [Device ID] Recovery Local Disk T4422A0A 36 False False
ACERASPIRE WWVolume{8d11279-5117-4877-9528-5848897b59f 71 [Device ID] [Mot Available] Local Disk FCBABAOB 449 189 False False
ACERASPIRE WWVolume{ce5f647e-3213-45¢9-a95e-23729f303b Bc ]t [Device ID] Recovery Laocal Disk TAB2EFC1 299 272 False False
CAOTTANT-GJL  W#Volume{d3045eca-0000-0000-0000-201f32a00000034 [Device ID] [Mot Available] Local Disk 981E7930 407 375 False True
Eﬁ\ggCTOSUR WVolume{4ah054bb-059d-4ca5-8ab0-0835f6def2c 0]t [Device D] Windows RE tools  Local Disk 3472FCBA 819 344 False False
CERTSVR WAVolume{eec5f35a-24f4-4178-83b6-2649a9853e 694 [Device ID] Recovery Local Disk 928DBFF3 299 56 False False
CM-CAS-RS1 WAVolume{2bc51fc6-91d8-4c28-88c8-2a942421933 7)1 [Device D] Recovery Local Disk AEC58BA 299 36 False False
CM-RS1 WAVolume{7e25679-ec72-472d-bBab-a87da1507ba9}\ [Device ID] Recovery Local Disk 96D50CA3 299 56 False False
CM-SQL16-RE1 WVolume{6376e11e-6bfe-4671-9dcc-b3d95e6885d2 1\ [Device ID] Recovery Laocal Disk TE17FCD5 299 56 False False
CM-SQLI6RS2  WAVolume{3800f792-77ff-4a59-81d7-d6B6C1CI265T L [Device ID] Recovery Local Disk 9C66B27E 299 264 False False
CM-SQL-RS1 WVolume{669f9cha-457a-4f39-a2b7-7db1493c272 7)1 [Device D] Recovery Local Disk EO0C57C34 289 36 False False
CM-SSRS-RS1 WAVolume{b072f85d-647f-47c0-b584-316a6435f98c}\ [Device ID] Recovery Local Disk B4DBD198 259 56 False False
CM-WSUS-RS1 WWolume{3e8a9234-efa5-42d0-b73c-6b25090e339a)1 [Device ID] Recovery Local Disk F4E0523D 299 56 False False
DELLEG430 WPV olume {4a8d9797-0000-0000-0000-50031d 0000001 [Device ID] [Mot Available] Local Disk BEBET38C 449 113 False False
DELLEG430 WVolume{c618f341-ed2f-11e4-824c-806e6f6e696 31 [Device 1D] System Reserved Local Disk 54885587 349 91 False True
DELLEG510-2 WAVolume{081321d0-774-11e0-a3ef-806e6f626963 )\ [Device ID] System Reserved Local Disk 944F64D4 99 61 False True
ELLEN-PC WWolume{8058123c-0fa9-11e0-a554-806e6f6e 6963} [Device 1D] System Reserved Local Disk C298709C 99 71 False True
ES-06 WPVolume{f21b1205-651e-11df-94d2-806e66e696 311 [Device ID] System Reserved  Local Disk FEFaD421 99 71 False True
ES-08 WPVolume{27d4589c-09a6-11e2-93e6-606e6f6e6963)1 [Device ID] System Reserved Local Disk 1018E7CF 349 108 False True
ES-10 WAVolume{eda1b598-cbe2-11de-acec-806e6f6e6963)1 [Device ID] [Not Available] Local Disk 90221BD4 99 71 False True
ES-20 WAVolume{33d6fdBe-dd52-11e4-80b5-806e616e6963 1 [Device D] System Reserved Local Disk CE96D488 349 88 False True

Computer Volume Details is the final drill through report from List of Volumes by Capacity,
List of Volumes by Drive Type and List of Volumes by Free Space. Use this report to review the
volume details. Details about the Manufacturer, Serial Number, and Tag Information are also
provided.

Computer Volume Details

T 077+ e

WV olumel{b195bdaf-71e1-11e5-9bc2-806e6f6e626 3 1\ D [Mot Available] Compact Disk [Mot Available] 0 False False
WPV olume{d3045eca-0000-0000-0000-100000000000}} cA [Mot Available] Local Disk 941C522C 236064 53451 True False
WPV olume{d3045eca-0000-0000-0000-201f320000 00} [Device ID] [Not Available] Local Disk 981E7930 407 375 False True
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Windows Experience Index
This series of reports will help you understand the performance characteristics of your PCs and
what needs to be upgraded in order to increase their index numbers.

The maximum setting for each operating system is as follows:

Operating System Maximum Setting
Vista 5.9
Windows 7 7.9
Windows 8 9.9

For more details about Microsoft’s Windows Experience Index, please see the following links:

Windows Vista
http://windows.microsoft.com/en-US/windows-vista/What-is-the-Windows-Experience-Index
http://windows.microsoft.com/en-US/windows-vista/Windows-Experience-Index-Understand-
and-improve-your-computers-performance-in-Windows-Vista

Windows 7
http://windows.microsoft.com/en-US/windows7/products/features/windows-experience-index
http://windows.microsoft.com/en-US/windows7/What-is-the-Windows-Experience-Index

Windows 8
http://windows.microsoft.com/en-US/windows-8/what-windows-experience-index

All versions
http://en.wikipedia.org/wiki/Windows System Assessment Tool

Once this category of reports is installed, you can also create a collection with all of the PCs that
have specific performance characteristics, for example, installed on them. More details
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Count of Gaming Graphics Scores will provide you with a list of all of the 3D business and
gaming graphics scores in your environment. From this report, you can drill through to List of
PCs by Gaming Graphics Score, which in turn drills through to Computer Windows Experience
Index Details.

Count of Gaming Graphics Scores

Collection: Acton, Ontario

8
0 2
&
52
o | 4
59 1
62 T
64 1
61 i

List of PCs by Gaming Graphics Score will provide you with detailed Windows
Experience Index system component scores for each PC with a specific gaming graphics score.
From this report, you can drill through to Computer Windows Experience Index Details.

List of PCs by Gaming Graphics Score

Collection: Acton, Ontario

User Name | Windows Processor | Memory (RAM) | Graphics | Gaming Primary Hard
| Experience ‘ | Graphics Disk

| Index

HPPC GARTEK morgan 43 46 453 48 52 47
'SURFACE | GARTEK Garth. 53 az 59 59 52 81
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Count of Graphics Scores will provide you with a list of all the graphics scores in your

environment. From this report, you can drill through to List of PCs by Graphics Score, which in
turn drills through to Computer Windows Experience Index Details.

Count of Graphics Scores

Collection: Acton, Ontario

Total

Graphics Score ‘ Total

0
47
48
49
bt
64
67

[ T R

List of PCs by Graphics Score will provide you with detailed Windows Experience Index
system component scores for each PC with a specific graphics score. From this report, you can
drill through to Computer Windows Experience Index Details.

List of PCs by Graphics Score

Collection: Acton, Ontario

User Name | Windows Processor | Memory (RAM) |Graphics Gaming | Primary Hard
| Experience Graphics Disk
Index |

DELLE6510 GARTEK jvedid 48 69 74 48 57 59
HPPC. (GARTEKmorgan 45 46 45 48 52 47
nhansoft
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Count of Memory (RAM) Scores will provide you with a list of all of the memory scores in

your environment. From this report, you can drill through to List of PCs by Memory (RAM)
Score, which in turn drills through to Computer Windows Experience Index Details.

Count of Memory (RAM) Scores

Collection: Acton, Ontario

Memory (RAM) Score

List of PCs by Memory (RAM) Score will provide you with detailed Windows Experience

Index system component scores for each PC with a specific memory score. From this report,
you can drill through to Computer Windows Experience Index Details.

User Name

List of PCs by Memory (RAM) Score

Collection: Acton, Ontario

| Windows

Processor
| Experience

| Memory (RAM) |Graphics
| Index

GARTEK Garth

GARTEK Stighe

| Gaming

Primary Hard
| Graphics Disk
52 72 59 59 52 8.1
43 638 59 43 5 59
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Count of Primary Hard Disk Scores will provide you with a list of all of the primary hard
disk scores in your environment. From this report, you can drill through to List of PCs by
Primary Hard Disk Score, which in turn drills through to Computer Windows Experience Index
Details.

Count of Primary Hard Disk Scores

Collection: Acton, Ontario

Total

Primary Hard Disk Score

0 2
39 4
8.1 2

List of PCs by Primary Hard Disk Score will provide you with detailed Windows
Experience Index system component scores for each PC with a specific primary hard disk score.
Knowing this information allows you to ensure that the PCs in your environment meet the
minimum standards of performance for an application, thereby improving end-user
satisfaction. This report will drill through to Computer Windows Experience Index Details.

List of PCs by Primary Hard Disk Score

Collection: Acton, Ontario

User Name | Windows Processor Hlemor} (RAM) | Graphics | Gaming Primary Hard
| Experience | Graphics Disk
| Index
DELLEG6510-2 GARTEK Leaston 47 69 74 47 59 59
10 (GARTEKjyedid 48 69 74 48 57 59
GARTEK ellen 49 55 59 49 62 59
' GARTEK Stigh 43 68 59 43 S 59
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Count of Processor Scores will provide you with a list of all of the Processor scores in your
environment. From this report, you can drill through to List of PCs by Processor Score, which in
turn drills through to Computer Windows Experience Index Details.

Count of Processor Scores

Collection: Acton, Ontario

g

'-—
0 ‘ 2
55 1
3
b

—_

List of PCs by Processor Score will provide you with detailed Windows Experience Index
system component scores for each PC with a specific processor score. From this report, you
can drill through to Computer Windows Experience Index Details.

List of PCs by Processor Score

Collection: Acton, Ontario

User Name | Windows Processor | Memory (RAM) | Graphics | Gaming Primary Hard
| Experience | Graphics Disk

DELLE6510-2 GARTEK Leaston 47 69 74 47 59 59
'DELLE6510 Ll 48 08 74 5 27 o
M8 GARTEK Garth 64 69 74 64 64 775

Page 174 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

Count of Windows Experience Indexes will provide you with your environment’s count
of Windows Experience Index scores for Vista, Windows 7, and Windows 8 PCs. This report is
useful to understand how an application will perform within your environment. It also provides
some guidance on how many PCs you may need to replace based on low score results. The
overall Windows Experience Index score is based on the lowest component SubScore of a PC.
From this report, you can drill through to List of PCs by Windows Experience Index, which in turn
drills through to Computer Windows Experience Index Details.

Count of Windows Experience Indexes

Collection: Acton, Ontario

Total

Windows Experience Index

0 2
435 1
48 1
49 1
52 1
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List of PCs by Windows Experience Index will provide you with detailed Windows

Experience Index System component scores for each PC with a specific Windows Experience

Index. The overall Windows Experience Index Score is based on the lowest component SubScore

of a PC. From this report, you can drill through to Computer Windows Experience Index Details.
List of PCs by Windows Experience Index

Collection: Acton, Ontario

User Name | Windows Processor

| Memory (RAM) | Graphics | Gaming Primary Hard
| Experience

| Graphics Disk

[
| Index ‘ [

M8 GARTEK Garth 6.4 6.9 74 64 6.4 735

Computer Windows Experience Index Details

This report is designed to mimic Microsoft’s Windows Experience Index. This is a great report to
help you understand the performance characteristics of an individual PC and what needs to be

upgraded in order to increase its index numbers.

The overall Windows Experience Index score is based on the lowest component SubScore of the
PC.

This is the final drill through report from List of PCs by Processor Score, List of PCs by Primary

Hard Disk Score, List of PCs by Gaming Graphics Score, List of PCs by Graphics Score, List of PCs
by Memory (RAM) Score and List of PCs by Windows Experience Index.

Computer Windows Experience Index Details

PC Name: M8

User Name: GARTEK'Garth

The Windows Experience Index assesses key system components on a scale of 0 t0 9.9

Vista 0 to 5.9, Windows 7 0 to 7.9, Windows 8 0 to 9.9

Component What is Rated SubScore Windows Experience
Index Score

Processor: Calculations per second 69

Memory (RAM): Memory operations per second 74 6 4
Graphics: Desktop performance for Windows Aero 64

Gaming Graphics: 3D business and gaming graphics performance 64

Primary Hard Disk: Disk data transferrate 775
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Workstation

All-in-One PC View provides an overall general picture of a specific PC. It shows the major
components installed such as hard disks, network adaptors, and software. This is the final drill
through report from List of PCs by Disk Description and List of PCs by File System.

All-in-one PC View

PC Name: WIN2KSR2

PC Domain: gartek tst AD Site: Default-First-Site-Name
User Name: gartek'garth Full User Name: Garth
Manufacturer Model Serial Number
Microsoft Corporation Virtual Machine 9035-6422-3597-7468-
8965-7466-19

Operating System Service Pack Memory
Microsoft Windows Server 2008 R2 Datacenter Service Pack 1 3958328

Disk System

[ [manwon. I

N L R [ S S
— —

F: CD-ROM Disc

Network Adapter
Microsoft Virtual Machine Microsoft Ethemet 802.3 00:15:5D:01:3D:2B | 192.168.1.96, 255.255.255.0, 64
Bus Network Adapter fe80::55e9:3bac:11
2:4b36

Add /Remove Programs

B

Microsoft Corporation Configuration Manager Client 5.00.7804.1000

Miuosoﬁ Corporation Microsoft NET Framework 4 Extended 4030319

Microsoft Corporation Microsoft Application Error Reporting 12.0.6012.5000

Printed on 2/5/2014 PC Name:WIN2KSR2 —knhansofi EWR Page 1 of4
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Count of PCs by Last Inventory will provide you with the most current data about the
number of PCs (laptop, notebook, desktop and server) within your environment and when they
last reported to Configuration Manager.

Most of your PC inventory should appear within the 0 to 30 day range.

Besides knowing your PC asset inventory count, this report will also quickly let you know if you
have potential problems with your environment: an example is when numerous PCs start to
accumulate in the 31 to 91+ day range. These could be decommissioned PCs or there might be
a problem with your management point. This allows you to take appropriate action.

Count of PCs by Last Inventory

Collection: All Desktops and Servers

Total

Range

0 to 14 days 15 to 21 days 22 to 30 days | 31tods days 46 to 60 days | 61 to 90 days 91+ days

11175 323 225 483 491 1339 182 14218

Printed on 1/19/2014 —knhunsoﬂ EWR Page 10f 1
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Count of Physical PCs vs Virtual PCs
As the name implies, this report will break down the numbers and give you graphic details of
the split between the number of physical PCs and virtual PCs, enabling you to better

understand the make-up of your environment.

Count of Physical PCs vs Virtual PCs

Collection: All Desktops and Servers

Total

Physical PCs Virtual PCs
13610 608 14218

'—knhansoft
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List of PCs by Hard Drive Space Used for a File Type shows a list of PCs for a
particular file type and how much disk space is used by those file types.

List of PCs by Hard Drive Space Used for a File Type
Collection: Oxford Regional Office

PC Name User Name Size in MB File Type

CM12-CM4 ' GARTEK Rpeam 16854

 GARTEK administrator

NT AUTHORITY'SYSTEM
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List of PCs Which Have Not Rebooted in the Last 7 Days

This report provides two important services. First, with Green computing being so important,
this report will help you recognize which PCs are left ON all weekend. Second, and equally
important, this report will help you determine which PCs have not rebooted since applying
Software Updates to them.

List of PCs Which Have Not Rebooted in the Last 7 Days

Collection: Acton, Ontario

PC Name User Name Bootup Time

List of PCs with Less Than 10 Percent Free Hard Drive Space will provide a list of
PCs where at least one hard drive has less than 10% free disk space. This will allow you to
proactively resolve any free disk space issues before they become a real problem.

List of PCs With Less Than 10 Percent Free Hard Drive Space
Collection: Oxford Regional Office

PC Name User Name Drive Letter Free Space

DELLE6510-2 | GARTEK Leaston {C: 121208 1305142

 GARTEK-DC

| GARTEK morgan

nhansoft
Page 181 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

Reference

Creating Configuration Manager Collections

This feature is available with the following:
e Application and Packages
e Computer System
e Database
e EWR Base Reports
e Keyboards
e Local Users and Groups
e Mapped Drives
e Mapped Printers

e Mouse

e Operating System
e Proxy

e Services

o Share

o SQL

e System Enclosure

e User Programs

¢ Volumes

¢ Windows Experience Index

Using the SQL category of reports, as an example, these are the high-level steps to create a
collection of all PCs with SQL 2005 Express installed on them.

e Create a Query just like you would for any other query.

e Under the Criteria tab, select ES_SQLO5 — PropertyStrValue within Where.
e Change Operator to is like.

e Enter “%Express Edition%” within Value.

Your entry should look like the following:

nhansoft
Page 182 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

Criterion Properties m{
General |

) et

Citerion Type: | Simple value =
Where: |ES_SQLOS - PropertyStiValue

Select... |
Operator: Jis lie =l
Ve |*%E xpress Edition%

Type: Stiing Value... |

[ ok | coance |

e Next, create a collection as you normally would by using the query that you just created.

WM Fokder Tooks Systom Center 2012 Configuration Manager (Commected to GTO - Jy an2012 pelmary)
Mome  Colectien Oase
+ m 2 Manage Alfinty Reguests . Update Membershp ; Copy I “}
L/ Ehyre Emo&am- & A48 Rescarces 7¢ Odlete ok T
Sedectnd Jtems + Chent ' Coar Required PXE Degloyments /% Bxpart .
Collection Oegloyment  Propertes
€ 9 =& |V AmesasdComplance » Oveniew b Devces b 5QUI005 Dgress
Rssets and Compliance < SQL 2005 Express 1 tems
B Overview Saorch
& Usens ken Mame Chent Type Gt Sta Code Chant Actity
4 (& Devices -~ DELLESS10 Compater Yes 10 Actve
&7 SQL 2005 Express
# User Collections
& Device Collections
R User State Migration
* L0 Astet Intefigence
2 Sotrware Metenng
L Complance Settings
—O Ol
nhansoft
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Default Report Parameters
To set default report parameters in SQL Server Reporting Services (SSRS), using Overall Missing

Software Update Status by Classification and SSRS 2005 as the example, first, browse to the
report.

. . Home | My Subscriptions | Site Settings | Help
SQL Server Reporting Services

~
Home > ConfigMgr ES1 > Enhanced Web Reporting > Software Update v3 > Search for;| |@
Overall Missing Software Update Status by Classification

-4 New Subscription

Select | All systems
Collection
Name

Select |
Classification

Notice that the Classification report parameter is not populated.

e C(lick the Properties tab.

@ nttpy//scemr2/Reports/Pa O ~ & (@ Report Manager

. . Home | My Subscriptions | Site Settings | Help
SQL Server Reporting Services

~
Home > ConfigMgr ES1 > Enhanced Web Reporting > Software Update v3 > Search for:| |
Overall Missing Software Update Status by Classification

History | Subscriptions

Modified Date: 25/03/2013 9:36 PM
General Modified By:  GARTEK\Garth
— Creation Date: 25/03/2013 9:36 PM
RS Created By: GARTEK\Garth
Data Sources Size: 55 KB

Execution Properties

History Name: |0vera|l Missing Software Update Status b X|
Security Description: A

v

[]Hide in list view

Report Definition
Edit Update

[ Apply | | Create Linked Report | | Delete | [ Move |

Create a linked report when you want to use different security or parameters with the report.
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e C(Click the Parameters link.

@ http://sccmr2/Reports/Pa O ~ & (2 Report Manager

SQL Server Reporting Services
Home > ConfigMgr ES1 > Enhanced Web Reporting > Software Update v3 >
Overall Missing Software Update Status by Classification

3 History | Subscriptions

Home | My Subscriptions | Site Settings | k
A

Search for: |

Select the parameters that all users can change, and choose a default value for each.

Parameter Name Data Type Has Default Default Value

Parameters Coll String %)

Data Sources

|All Systems
Deployed String
= [+ [Yes

Classification String O [

History
Security

e Select the Has Default check box next to Classification.

e Next, select the down arrow.

(— > @ http://sccmr2/Reports/Pa O ~ & @ Report Manager

SQL Server Reporting Services
Home > ConfigMgr ES1 > Enhanced Web Reporting > Software Update v3 >
Overall Missing Software Update Status by Classification

Parameter Name Data Type Has Default Default Value
Coll String ™

String ™
String ™

Null

Parameters

[All Systems
|Yes

Data Sources

Deployed
Execution

History
Security

Classification
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Hide Prompt User Display Text I
O |Select Collection Name
O
O

|Seled Deployed State
|Seled Classification

Home | My Subscriptions | Site Settings | t
A

Search for: |

Hide Prompt User Display Text I
O |Select Collection Name -

|
|

|Selec1 Deployed State
|Select Classification
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Since the Overall Missing Software Update Status is a multi-select box, you need to add one
row for each item that is to become the default. In our example, the defaults are Critical
Updates, Security Updates, and Service Packs.

(— = @ http://sccmr2/Reports/Pa O ~ @& (2 Report Manager

) . Home | My Subscriptions | Site Settings | k
SQL Server Reporting Services A

Home > ConfigMar ES1 > Enhanced Web Reporting > Software Update v3 > Search for: |
Overall Missing Software Update Status by Classification

History | Subscriptions

Select the parameters that all users can change, and choose a default value for each.

Parameter Name Data Type Has Default Default Value Null Hide Prompt User Display Text »
Coll String 7 |All Systems | O [Select Collection Name

Deployed String ™ [Yes | O |Select Deployed State

Parameters

Data Sources

Execution

Classification String ™~ v O |Seled Classification

History
5 Critical Updates

Security Apply Security Updates %

Service Packs|

< >

e Once completed, click Apply.

nhansoft
Page 186 of 211



Enhansoft — Your IT Asset Retrieval Service & Custom Report Leader

e Click the View tab.

L)) © hitpy/scemi2/Reports/i O ~ & | (@ Report Manager

. . i i i i
_ SO BeRidk Raporing Serices Home | My Subscriptions | Site Settings | Help

Home > ConfigMgr ES1 > Enhanced Web Reporting > Software Update v3 > Search for: @A
Overall Missing Software Update Status by Classification

A/ Properties | History | Subscriptions

(i New Subscription A

Select Collection Name |AI| Systems b.d Select Deployed State View Report

Select Classificati |Critica| Updates, Security Updatelll

M 41 oft b bl [100% vl [GLEALC Sl [Select a format D[ SHE =1

Overall Missing Software Update Status by Classification
Collection: All Systems Deployed State: Yes

N Installed

B Critical Updates
[ Security Updates
[ Service Packs

Printed on 4/1/2013 '—knhunsoﬂ
<

Page1ofl

From this point forward, when this report is executed, all the report parameters will be pre-
populated. The report will only display the classifications that have been selected within the
defaults. Also, notice that the report parameters are still visible and can be manually changed.

These steps may vary slightly between SQL 2008 and SQL 2012.
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Uninstall Procedures

For various reasons, EWR does NOT have a fully automated uninstall feature. The process to
uninstall EWR is outlined in this section, but if you have any questions, or need clarification
about the process, please contact our support team (support@enhansoft.com).

Configuration Manager Site Server
Navigate to C:\Program Files (x86)\Enhansoft\Enhanced_Web_Reportingv5.
Run EWRv5_Uninstall.exe with elevated permissions.

Select all options and click Uninstall.

M Uninstall Packages

I Uninstall Reports

M Uninstall Inventory

Uninstall

All stored procedures, reports, the hardware inventory class, package and programs will be
removed.

Windows Uninstall
1) Open Programs and Features (Windows 2008 and beyond) or Add Remove Programs
(Windows 2003).
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Find Enhanced Web Reporting and click uninstall.
a Programs and Features !E E

9( ;Jv t‘h * Control Panel = Programs ~ Programs and Features

A l‘aJ I Search Programs and Features L2

Control Panel Home Uninstall or change a program

view installed updates To uninstall & prograrm, select it from the list and then dick Uninstall, Change, or Repair,

) Turn windaws features on or off

Organi Uninstall )=z

Install a program from the nebwork. TGRS = rinsta @
llame = I'I Fublisher |v| Install. .. I'I Size |v| \ersion -

—Endobe Reader ¥{10.1.4) Adobe Syskems Incorporated g/1712012 117ME 10,14

" |Enhanced Metwork Device Discovery
L8 Enhanced Web Reporting

Enhansoft, Inc,

g/20/2012
828(2012

" | Enhansoft Report

--?“-Microsoft MET Framewark 4 Client Profile Microsoft Corparation asjzo1z 33.86ME  4.0.300
--?“-Microsoft MET Framewark 4 Extended Microsoft Corparation asjzo1z 51.9ME 4.0.300
'?_’, Microsoft Office 2003 Web Components Microsoft Corparation sfzjz01z S4.2MB  12.0.60
ﬁ!MicrosoFt Report Viewer Redistributable 2008 SP1 Microsoft Corporation 3/15/2012

ﬁ!MicrosoFt Report Viewer Redistributable 2008 SP1 Microsoft Corporation /312012 L
w Microsoft Silverlight Microsoft Corporation sl1zlz012 604 ME  4.1.100
| Microsoft 3QL Server 2008 R2 (54-bit) Microsoft Corporation /1512012

| Microsoft 3QL Server 2008 RZ Books Online Microsoft Corporation /1512012 177 ME  10.50.:
|3 Microsoft 3QL Server 2008 RZ Native Client Microsoft Corporation /3002012 6,11 ME 10.51.C
|3 Microsoft 3QL Server 2008 R2 Policies Microsoft Corporation /1512012 0,95 ME  10.50,:
|3 Microsoft 3QL Server 2008 RZ Setup (English) Microsoft Corporation 4/30/2012 135 ME 10.51.:
| Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 3M5jz012 Z4.6ME 10,120
| Microsoft SQL Server 2012 (B4-bit) Microsoft Corparation arejzo1z

|3 Microsoft SQL Server 2012 Native Clisnt Microsoft Corparation arejzo1z 7.22MB 11.0.2:
|3 Microsoft SQL Server 2012 Setup (English) Microsoft Corparation arejzo1z 49,2 MB  11.0.2:
J Microsoft SOL Server 2012 Transack-50L ScriptDom— Microsoft Carporation afefz01z 4.53 MB

4

Size: 23.5MB

11.0.2 =
4

2) Verify that the install directory was removed.

Report Reader AD Security Group for Configuration Manager 2012

By setting up an AD security group, you can grant non-CM12 administrators the ability to read
SSRS reports without having them leverage the bulky CM12 console. This may be useful to you
if many people in your organization need to read MIR’s SSRS reports.

In order to make this set-up easier, Enhansoft created a new Report Reader tool which will save
you time because you won’t need to keep adjusting permissions.

This section will guide you through the step-by-step process.
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File Action View Help
o | 2@ 0/ XDe=2 BHm 3eEaTYER
- Active Directory Users and| Name Type . Description
» 1 Saved Queries & Administrator User Built-in account for..
« #5 gartektst 2 Avalon Beckman User
> @ BTS 2 ayedid User
> & Builtin & AzureADEnt User
A Compitiess 2 Be_intune User
» =1 Domain Controllers 7 ]
» (1 ForeignSecurityPrin & ClusAdmin User
B Gitike & cm12ssrs User
» 1 LostAndFound % CM12SSRS-MI6  User
» (7] Managed Service A¢| & CM2-SSRS User
» 1 MOMLatencyMonitd| & CMNetAccess User
» = Program Data 2 Ellen R. Hood User Fin Manager
» & Server & ES Proxy User
g 2 ES_ComputerDet... User
_@1 Delegate Control... User
" g by Find... User Built-in account for..
> 5 :[ o = e n account for..
All Tasks > Contact n account for..
e [ Group )'s test accou..

1) In Active Directory Users and Computers (ADUC), right-click on the appropriate
Organization Unit (OU) (Users in this example), point to New and then click Group.
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a Createin: gartek.tst/Users

Group name:
| CM12 Report Reader|

Group name (pre-Windows 2000):
| CM12 Report Reader

2) Enter the Group name and click OK.
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General  Members | Member Of | Managed By | UNIX Attributes |
Members:

Name Active Directory Domain Services Folder

3) Double click on the Group name that was created, and then click on the Members tab; click
Add.
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Select this object type:
IUsets.ServiceMouts.Gmms.orOﬂ'rerobjeds

From this location:
{gatekxst

Enter the object names to select (examples):
iay lay@aqartek tst); Morgan G. Jones an@aqartek tst Check Names

4) Add the appropriate users; then, click OK twice.

5) Download the CM12 Report Reader permissions tool zip file.

CMCB http://www.enhansoft.com/downloads/CM/ESRR-SCCM.zip

CM12 R2 http://www.enhansoft.com/downloads/CM12/ESRR-CM12R2.zip

CM12 http://www.enhansoft.com/downloads/CM12/ESRR-CM12.zip
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} B

! Export
Sect':'ngyOﬂRole | Searches~ = Security Role 7% Delete
|

Create Search Security Role Properties |

€ > - [ \» Administration » Overview » Security » Security Roles

Administration < Security Roles 27 items
4 &) Overview | Search
» | Hierarchy Configuration lcon Name
» ] Cloud Services » Application Administrator
» I Site Configuration *  Application Author
S Client Settings % Application Deployment M}
4 [ Security € Asset Manager
&a Administrative Users ¢ APy
'&)" > B Company Resource Access
f‘ . s ‘ Import Security Role ’J Compliance Settings Mana
ity Scc
Y St L. Endpoint Protection Manag
a Sceatint % Endpoint Protection Reporf
Ll Certificates @ Full Administrator
71 Distribution Points % Infrastructure Administrato|
23 Distribution Point Groups A Oimorstine Cuscbane Danlovmnt
» ] Migration 2zz -Report Readers
> : e
(7] Site Servicing Biinany
Mok i Role Type: Cust
§ sad Com User Count: 3
Soft Lit Date created: 7/4/]
w b = Created by: GAR
Date modified: 7/4/]
Ml Monitoring Modified by: GAR

Ready

6) After un-zipping and extracting the XML file, open the CM12 console. Browse to
Administration | Overview | Security | Security Roles and then right-click and select Import
Security Role.
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© + 1 . ThisPC » Desktop v &  Search Desktop

Organize v New folder
L SkyDrive cam *

S
«& Homegroup | L!

% This PC H

# admin (gj5) .
e Desktop

1 Documents )]
8 Downloads

» Music

= Pictures

-

v

7) Browse to the XML file’s location. Select it and click Open.
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Home I
B E (' Refresh
: /< Delete =
Add User Saved Properties
or Group Searches ~
| Create Search Administrative User | Properties
' (- > | &b \ » Administration » Overview » Security » Administrativg
Administration < Administrative Users 8 items
4 [} Overview | Search
» [ Hierarchy Configuration lcon Account Name Al
» [ Cloud Services %»  GARTEK\abeckman 4
» [ Site Configuration #  GARTEK\CM12Admin
& Client Settings %»  GARTEKES Proy
4 [ securiy & GARTEK\Garth ¢
B 25  GARTEK\ay
|_ & Administrative U ' .
%3 Security Roles &2, Add User or Group RTEK\Yedid
8 ) b, GARTEK\leaston
SEXUIRY SEopES %  GARTEK\morgan
a Accounts
5 Certificates

8) Once imported, browse to Administration | Overview | Security | Administrative Users;

then,right-click and select Add User or Group.
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Specify a user or group to add as a Configuration Manager administrative user

To control the type of objects that administrative users Can MANBQE, 2SN ONS of More sacurty roles 1o the administrative user, and
then assign secunty scopes 10 imk the instances of objects that the administraive user can manage.

User or group name: I O Bowse.
Assigned secunty roles: .

Assigned sacurty scopes and collactions:

() Allinstances of the objects that are related to the assigned securty roles

(®) Only the Instances of objects that ane assigned 1o the specfied securty scopes or collections
Sacunty scopes and collections:

Name

Al Systems
Al Users and User Groups
Defauk

9) Click Browse.

Select this object type:
|UserorGoc.p

From this location:
]gatekxst

Enter the object name to select (examples):
CM12 Reader

10. Add the Group name and click OK.
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Specify a user or group to add as a Configuration Manager administrative user

To control the type of objects that administrative users Can ManNaQe, AsSioN 0NS of mare securty roles 1o the administrative user, and
then assign secunty scopes 10 imk the instances of objects that the administrative user can manage.

User or group name: (GARTEK\CM12 Repot Reader
Assigned secunty roles:
Name Description

Assigned sacurty scopes and collactions:

() Allinstances of the objects that are related to the assigned securty roles

(®) Only the Instances of cbjects that are assigned 1o the specfied securty scopes or collections
Secunty scopes and collections

Name

Al Systems
Al Users and User Groups
Defak

11) Click Add...
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Select one or more security roles to associate with this administrative user or group. Only unassigned
roles that you have pemission to delegate appear in the list.

Avaiable security roles:

(7] Application Administrator

[7] Application Author

[[] Appication Deployment Manager
[] Asset Manager

[T] AV Policy

] Company Resource Access Manager
[_] Compliance Settings Manager

["] Endpoint Protection Manager

[] Endpoint Protection Reports

(V] Enhansoft Report Readers

] Full Administrator

(7] Infrastructure Administrator

[T] Operating System Deployment Manager
[] Operations Administrator

[C] Read-only

Description:

12) Select Enhansoft Report Readers and click OK.
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Specify a user or group to add as a Configuration Manager administrative user

To control the type of objects that administrative users Can MANSQE, 2SN ONS of more sacurty roles 1o the administrative user, and
then assign secunty scopes 10 im the instances of objects that the administraive user can manage.

User or group name: GARTEX\CM12 Report Reader

Description
This role can exacite all reponts foe all Categorys in...

Assigned sacurty scopes and collactions:

() Allinstances of the objects that are related to the assigned securty roles

(®) Only the Instances of cbjects that are assigned to the specfied securty scopes or collections
Secunty scopes and collections:

Name

Al Systems

Al Users and User Groups

Defauk

13) Click OK to continue.

Note: If you want to restrict which computers or users this security group can see, you can do
that within the Assigned Security Scopes and Collections section.

With that last step, you have now created a security group which has permission to see all of
the computers and users within CM12, and they can access all reports via the web interface to
SSRS. The web URL is generally http://<server name>/reports. In the Enhansoft lab
environment it is http://cm12-cm4/reports.
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Troubleshooting
Enable Remote Errors
Oftentimes, if remote error messages are not enabled, SSRS will not display the actual reason

behind an error message for security reasons. An example of this type of messaging can be
found below and also in the SQL Replication and SSRS troubleshooting section.

w8 I System Center 2012-Virt.. &) Ottawa. ON » 2 Private Cloud Demo Bxtra.. iy hitp--blogs.technet.com-... p:w-umﬁmmu. N Hyper-V Live Magrati

| Home > ConfigMgr_CLN > Monitor Information Reporting > Computer Monitor Detads

An error has occurred dunng report processing. (rsProcessingAborted)
Query execution faled for dataset PC'. (rsErrorExecutingCommand)
For more information about this error navigate to the report server on the local server machine, or enable remote errors

In order to see the true error, you will need to enable remote errors. This can be done by taking
the following steps:

1. Run the SQL Management Studio with elevated privileges.
2. Logon to Reporting Services

3. Right-click your server name and select the Properties node.

File Edit View Debug Tools Window Help
P o | Newuery (iR | & -0 4
Object Explorer

Comnect~ %/ %) w 7 7] .5

3 Jobs |

3 Secur.

3 Share Policies
Facets

Disconnect

Reports

Refresh
Properties
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4. Once the Server Properties page is open, click on Advanced. In the Advanced page look
for EnableRemoteErrors. Change the value to True and click OK.

& Server Properties - cm12r2-clean (GARTEK\Garth) — B 1 =
Select a page 8 Script w Help
& General
§ E'Tsetgl::on Use this page to view or modify report server system properties.
% Logging B A
% Security o2l | e
# Advanced RDLXReportTimeout A
SessionTimeout 600
SharePointintegrated False
SiteName SQL Server Reporting Services
StoredParametersLifetime 180
StoredParametersThreshold 1500
UseSessionCookies True
“4 Reports
ExternallmagesTimeout 600
ReportBuilderLaunchURL
SnapshotCompression SaL
SystemReportTimeout 1800
Connection SystemSnapshotLimit -1
Server: “ Security .
emi2r2-clean EnablelnteqratedSecuntyA True
Connoction EnablelLoadReportDefinition -
. . nableReportDesignClientDown
2 View connection T e
EditSessionCacheLimit 5 v
Progress
EnableRemoteErrors
Ready Includes external error information (for example, error information about
report data sources) with the error messages that are returned for users ...

. OK || Cancel |

Now that remote errors have been enabled, you will be able to see the actual reason behind
any error message. This will allow you to be more efficient when troubleshooting errors.

SQL Replication and SSRS
If you are using SQL database replica for reporting, please allow time for the SQL database
replication to occur. Depending on your environment, this task will generally be completed

within 24 hours.

If you are unsure whether or not SQL database replica is being used, a general indication of it
being in place can be determined if the following conditions are met:
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e The setup log file shows no issues creating the stored procedures.
e You receive a similar error message to the ones below.

Error Message 1

e An error has occurred during report processing. (rsProcessingAborted)
o Query execution failed for dataset 'PC'. (rsErrorExecutingCommand)
Could not find stored procedure 'ES_RBA_PCNameFilter_RV".

Error Message 2

An error has occurred during report processing. --->
Microsoft.ReportingServices.ReportProcessing.ProcessingAbortedException: An error has
occurred during report processing. --->
Microsoft.ReportingServices.ReportProcessing.ReportProcessingException: Query execution
failed for dataset 'Coll'. ---> System.Exception: For more information about this error navigate
to the report server on the local server machine, or enable remote errors

Error Message 2 indicates that remote errors have not been enabled in your environment. In
this instance, you will need to enable remote errors in order to see the actual reason behind
this error message. The steps to enable remote errors can be found within the Enable Remote
Errors troubleshooting section.

Unable to Connect to SSRS. REPORTS WILL NOT BE CREATED.

If the Unable to Connect to SSRS error message is displayed, the error is likely to be related to a
name resolution or a firewall issue. Please confirm that both items are working correctly from
the site server.

You can quickly test to confirm access by using internet explorer and browsing to http://<the
FQDN of your SSRS server>/reportserver; for example: http://ssrs.enhansoft.com/reportserver.
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Workstation Validation

Since EWR does not install software on workstations, you may want to validate whether EWR
was executed on a particular PC. The easiest way to do this is to look at the data within the
WMI class.

Follow these steps to validate that EWR collected information for a particular PC.

1) Right click wbemtest and select Run as administrator.

Pragrams (1)
m Open
'@ Run as administrator
[J Scan with System Center 2012 Endpoint Pratection. .
Unpin From Taskbar
Pin ko Stark Menu
Reskore previous versions

Send ko »

Cuk
Copy

Delete

Open file lacatian

Properties

2) Click Connect...

P[] 3

Windows Management Instrumentation Tester

Mamespace;

.‘ E xit :|

— 'WhemServices

Erum Clagses... | Erum [nstances... | Dpenﬂamespace...l Edit Contest.. |
Lreate Class... | Create [nstance... | Huen.. | Create Retresher... |
Open Class... | Hpen lnstance... | M atification E!gery...l
Delete Class... | [elete [nstance... | Execute Methad... |

— Method Irvvocation O ptions

) Aspnchionous
| Sunchronous
%) Semispnchionous

[ Uze Mestbsyne [enum. only]

|1 0 Batch Count [enum. only]

[ Enable All Frivileges
[T Use&mended Bualiiers

[T Direct &ccess on Fead Mperations

IEDDD Timeout [meec., -1 for infinite]
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3) Ensure the namespace is set to root\cimv2 and click Connect.
Tip: You can remotely connect to a PC using \\<PC Name>\root\cimv2

I Cancel |
— Connection:
| zing: IIWbemLocatnr [Mamezpaces) ﬂ
HEluminQiIIWbemSewices j Completion: IS_l,lncthnous 'I
— Credentials
Uzer I
Pagzword: I
Authority: I
— Locale — Howa ta interpret emply passward
& NLLL " Blank
— Impersonation level————— [~ Authentication lewvel
' |dentify " MNone ' Packet
% |mpersohate " Conmection { Packet integrity
{” Delegate = Call " Packet privacy

4) Select Enum Classes...

Windows Management Instrumentation Tester H =

Mamespace:

roothciny Exit |

— lwhbemServices

Enum Clazszes. .. | Enum Instances. . | Dpenﬂamespace...l Edit Cantest... |
LCreate Clazs... | Create Instance... | Quem. . | Create Refresher... |
Open Clasz. . | Open Instance. . | MHatification Qgery...l
Delete Clazs... | Delete Instance. .. | Execute Method... |

— Method Invocation Options

™ Asynchronous " Enable Al Frivileges
™ Synchronous [ Use &mended Qualifiers
¢ Semisynchronous [" Direct Access on Fead Operations

[ Use Mestisync [enurm. only]

|1D Batch Count [enurn. only] IEDDD Tirmeaut [mzec., -1 far infinite]
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5) Choose Recursive and click OK.

Superclass Info

Enter zuperclass name
I Cancel |

" Immediate only
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6) Wait until the full list populates. Once the list is fully populated, the word “Done” (see
red arrow) will appear in the top bar next to the number of objects.
For this example, find ES_SQL12 and double click ES_SQL12.

Top-level claszes [

| 1325 nbiects| max. batch: 10 |D|:|ne

ES_Kepboard il
ES_MIR 1]
ES_Monitor il
ES_O5 il
ES_FD 1]
ES_Printers il
ES_Services I}
E5_SQLOS il

ES SOLO3
ES_Wananty il
l hd
»

Query Result

Cloze

[

—

ES_WEI
.‘.]__..__ . S R

Add |

Delete |

7) Click Instances.

Dbject editor for ES_S0QL12

dynamic CIM_BOOLEAN  TRUE a
pravider ClM_STRING WS _WIEW_INSTAMCE_P Save Object |
Unicn CIM_BOOLEAN  TRUE - —
\:|=|Minlrr\=<~ ik STRIMG IR FL ARG ARFAY _'I—I Shaw MOF |
Add Qualiier | Edit Qualifier | Delete Gualifier | Superclass |
Froperties [ Hide System Properties [ Local Only Dierived |
_ [CLASS ClM_STRING ES_SOL12 a
__DERIVATION CIM_STRING | CIM_FLAG_&RRA&Y Instances |
_ DWMASTY ClM_STRING E5_SOL12
__GENUS CIM_SINT 32 110=1] .
—NAMESPACE CIM_STRING  ROOThcime2 Flrzan Oyt
__PATH CIM_STRIMG WYCM20T2NROOT iz
I:l:ml:u:nTv COLKT Sk ST 0 1M/
LIJ — Update type——
Add Property | Edit Property | Delete Property | " Create only
= Updat I
Methods paats oy
& Either
&' Compatible
 Safe
4| | _,I " Force
AddMethod | EditMethad | Delete Method |
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8) Double click on any of the Instances.

Instances of ES_SOL12
| g3 nbiectsl maw. batch: 10 |D0ne

ES_S0L12 Propertylndex=0Fropertyh ame="5 LS TATES", Servicel ame="MSSBL$JYEMﬂ

ES_SOL1Z Propertylndex=1 PropertyMame=""*ERSION" ServiceM amea="MSSOLEYCM20
ES_SCGL12 Propertylndex=2 PropertyM ame="SPLEVEL" ServiceN ame="MSSQOL$IYCM207
ES_SOL1Z Propertylndex=3 PropertyMame="CLUSTERED" S erviceM ame="r S SLLEYCh
ES_SCGL12 Propertylndex=4 PropertyM ame="INSTALLPATH" ServiceN ame="MSSOLEIYC
ES_SOL1Z Propertylndex=5 PropertyM ame="DATAPATH" ServiceMame="MSSOLE VT2
ES_SCGL12 Propertylndex=6 PropertyM ame="LANGUAGE" ServiceM ame="tS SOLEICM:
ES_SOL1Z2 Propertylndex=7 PropertyMame="FILEWVERSION" ServiceMame="MS5QLE YT
ES_SCGL12 Propertylndex=2 PropertyM ame="SNAME" ServiceM ame="rS SOL$YCM201
ES_SOL1Z Propertylndex=11 PropertyMame="REGROOT" ServiceM ame="MSS0OLEIvCM:
ES_SCGL12 Propertylndex=3 PropertyM ame="5SkKU" ServiceMN ame="MS S AL $ Y CM2012DE
ES_SOL1Z Propertylndex=10,PropertyM ame="5EUMNAME " ServiceM ame="tSSLLEIYCH: = |

4 ' »

4dd | Dok |

9) Select Local Only check box (see red arrow) and review the data.

Object editor for ES_SQL12Z.PropertyIndex=6,PropertyName="LANGUAGE" ,Service...

dynamic CIM_BOOLEAN  TRUE
Save Object |
4| | _,I Show MOF |
Add Qualiier | Edit Qualifier | Delste Qualifier Class |
Properties [" | Hide System Properties W Local Orly References |
|sReadniy CIM_BOOLEAN  TRUE -
Propertylndes CIM_UINT 32 E [0=E] 2 iat
PropertyName CIM_STRING  LANGUAGE 4”“'5 o
PropertyM urm alue CIM_UINT 32 1033 [0x409] p
PropertyStialue CM_STRING  <nulb Fiefresh Object
PropertyalueType CIM_UINT 32 2 [0=2] -
Cepiicah] 2 FIbd_ETRIMG WG COI & kA 20 200
‘T | 3 — Update type——
Add Property I Edit Property I Delete Property I " Create only
" Updat |
tethods paats oy
' Either
") Compatible
" Safe
1| | ﬂ £ Force
Addbiethod | | EditMethod | | Delete Method |
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Data Results

If you find consistency issues with the data being displayed in any of the reports, this generally
occurs when incorrect data is inventoried from the PC itself. This can be a sign of WMI
corruption and should be corrected on the PC. Once the WMl is fixed, update the inventory
with CM and this will update the data within the reports.

Contact our support team at support@enhansoft.com if you still have questions about the data
being displayed within any EWR report. They can work with you to help to solve the problem.

Non-RBA Reports

When running reports on CM12 R2 or later, Role Based Administration (RBA) is used to limit
what information a user can see to only those collections to which they have access. This
change in CM12R2, also means that reports will take longer to run. In some cases, this extra
time to run a report may be longer than a user expects. It should be noted that this will happen
with both the built-in CMCB / CM12R2 reports and with Enhansoft RBA reports. Due to a
performance issue, Enhansoft EWR, will allow you to install the Non-RBA version of the reports.
These non-RBA reports will perform exactly the same as reports in CM12 do.

If you wish to install non-RBA reports on a system with Configuration Manager 2012 R2 or
above, perform the following steps:

1. Install EWR normally.

2. Check the Do not create RBAC Reports (CM12R2/CM16) checkbox, as seen in the
screenshot below. Continue the setup normally.
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[v| Select Destination Folder for EWR Files:

D:'Program Files'Enhansoft Enhanced Web Reporting

| Configure Hardware Inventory to Import MOF Settings

| Create Reports (SQL Server Reporting Services - SSRS)

[+ Do not create RBAC Reports (CM12R2/CM16 only)

| Back || Net || Cancel |

For any other issues, please contact support.

Known Issues
Currently there are no known issues; however, if you come across any, please contact
support@enhansoft.com. Please ensure to send your log files.

Requesting a Report

If you have an idea for a new report not already found in Enhanced Web Reporting - EWR,
please contact EWRWish@enhansoft.com. All report requests are evaluated on their
usefulness for all clients of EWR.

To submit a request for a new report, please include the following information:

the title of your new report

the category of the report

a short description

your ideal heading names, sample output, and sample source data
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e whether or not this new report needs to drill through to another report.
e any sms_def.mof/Configuration.mof changes.

All submissions become the property of Enhansoft.

Please note that this service is NOT intended to be a replacement for generating custom
reports. If there is a need for custom reports, Enhansoft can be hired to perform this service for

you. Please contact us at Info@enhansoft.com for more information about our custom
reporting services.
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