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Your IT Asset Inventory Retrieval Service and Custom Report Leader

Warranty Information Reporting - WIR
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e Keep track of each PC’s warranty information — laptop,
notebook, desktop and server.

¢ |n less than one hour know the make, model, serial number,
and status of each PC’s warranty.

WIR includes multiple SQL Server Reporting Services
(SSRS) reports including: count of warranty dates,
“The use of Enhansoft’s WIR  PC warranty information, list of PCs by warranty range,
o . and many more.
is vital to our infrastructure.

The very nature of our business You can drill through to Secondary reports.

demands 99.999% uptime

and proactively knowing when Count of Warranty Dates

a PC is coming out of warranty

saves us countless hours.”

ROBERT CARR,
UNIVERSITY OF KENTUCKY
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Warranty Information
Reporting - WIR determines
warranty information for each
PC that it is executed on.
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This data is then returned
to Microsoft’s System
Center Configuration 2;;9”

Manager (SCCM). SIS
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Reports are generated
from SCCM.
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Safe-guard your data—know which PCs need replacing now and which PCs you can afford to
hold onto. Generally, a PC warranty lasts 3 years, so every year after the warranty expires costs
more money in repairs, down time, and extra IT service hours. Not to mention the potential loss
of invaluable data.

WIR Sample Reports:

PC Warranty Information
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490432-001 100 Ser Sys 9/18/2011 9:39:00
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ceess Be more efficient.

Be more accurate

NextAvail TechResource 72172009 72772012
Remote, Std Office Hrs Std 12:00:00 AM 12:00:00 AM
Office Days, Normal

Product Lead Time,

Customer delivers to

RepairCtr, HP Ships To

Customer Site

Wity: HP Parts Exchange Support

Advance Exchange, Parts Exchange, Remote Support and Diagnosis

B 2 o
12:00:00 AM 12:00:00 AM

List of PCs by Warranty Range

DELLM4500 Dell Inc. Dell Predision nfa 302B0M1 7/9/2013 12:00:00 AM 5/9/2011 11:49:00 AM
Mabile
WorkStation
M4500
SUZANNE-PC HP 487364-001 CPQ SYSTEMS - LUSE010N564 4/13/2013 12:00:00 AM 3/10/2011 2:33:00 PM
BSY
WIN7 HP K5094UA Mabile CND9041NT1 3/25/2013 12:00:00 AM 10/9/2010 4:42:00 PM
Computing pro
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